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ServiceNow CTA 考試大綱：

主題 簡介

主題 1
Go-Live Preparation: This part assesses the skills of Project Coordinators in preparing for the go-live
phase of IT projects. It emphasizes strategies for ensuring smooth transitions and minimizing disruptions
during system launches.

主題 2
Security Architecture: This section measures the abilities of Security Architects in designing and
implementing secure IT architectures. It covers principles and practices for protecting IT systems from
various threats and vulnerabilities.

主題 3
Current and To-Be Architecture: This section tests the knowledge of Enterprise Architects in understanding
and comparing current IT architectures with future (to-be) architectures. It emphasizes the ability to analyze
gaps and develop strategies for transformation.

主題 4
Platform Data and Integrations: This part measures the skills of Integration Specialists in managing data
across platforms and integrating different systems. It covers techniques for ensuring seamless data
exchange and synchronization.

主題 5

Technical Governance: This domain evaluates the expertise of IT Governance Specialists in establishing
and enforcing technical policies and standards. It focuses on ensuring that IT operations align with
organizational goals and regulatory requirements.
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主題 6
Release and Instance Strategy: This domain assesses the abilities of Release Managers in planning and
executing software releases and managing instances effectively. It emphasizes strategies for minimizing
downtime and ensuring smooth deployment processes.

主題 7

CMDB and CSDM: This section of the exam measures the skills of IT Service Managers and covers the
management of Configuration Management Databases (CMDB) and Configuration Service Data
Management (CSDM). It emphasizes how these tools are used to track and manage IT assets and services
effectively.

主題 8
Data Strategies: This domain evaluates the expertise of Data Analysts in developing effective data
management strategies. It focuses on how to align data practices with business objectives and ensure data
quality and integrity.
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最新的 Certified Technical Architect CTA 免費考試真題 (Q27-Q32):
問題  #27 
Which type of testing is best suited for scenarios requiring repeated execution of tasks over a long period of time?

A. Ad hoc testing
B. Usability testing
C. Manual testing
D. Automated testing

答案：D

解題說明：
Automated testing is ideal for scenarios involving repetitive tasks over extended periods. Here's why:
Efficiency: Automated tests can execute tasks much faster than humans.
Consistency: Automated tests perform the same steps precisely every time, eliminating human error.
Endurance: Automated tests can run continuously for long durations without fatigue.
Regression Testing: Automated tests are excellent for regression testing, repeatedly checking that existing functionality hasn't been
broken by new changes.
Why not the other options?
B: Usability testing: Focuses on user experience and requires human observation.
C: Ad hoc testing: Informal, unplanned testing without specific test cases.
D: Manual testing: Performed by humans, which can be time-consuming and prone to errors for repetitive tasks.

問題  #28 
What does the ServiceNow Security Center's daily compliance score indicate in ServiceNow?

A. Percentage of vulnerabilities remediated in the last 24 hours.
B. The number of security incidents created in the last 24 hours.
C. The number of phishing emails resolved in the last 24 hours.
D. The security compliance percentage of the ServiceNow instance.

答案：D

解題說明：
The ServiceNow Security Center's daily compliance score represents the security compliance percentage of the ServiceNow
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instance. It provides an overall measure of how well your instance adheres to defined security policies and best practices.
The score is calculated based on various factors, including:
Vulnerability Management: The number of identified vulnerabilities and their severity.
Configuration Compliance: How well the instance configuration aligns with security standards.
User Access Controls: The effectiveness of user access management and authentication.
Security Incident Management: The handling and resolution of security incidents.

問題  #29 
What are included in the domains of technical architecture in ServiceNow?
Choose 3 answers

A. Risk Management
B. App Dev Management
C. Data Management
D. Environment Management
E. Security Management

答案：C,D,E

解題說明：
The domains of technical architecture in ServiceNow encompass the key areas that ensure the platform's stability, security, and
scalability. These include:
B: Security Management: This domain focuses on securing the ServiceNow instance, including access control, authentication, data
encryption, and vulnerability management.
C: Environment Management: This domain deals with the management of the ServiceNow instances, including instance strategy,
upgrades, patching, and performance monitoring.
D: Data Management: This domain covers aspects of data governance, data quality, data integration, and data security within the
ServiceNow platform.
Why not the other options?
A: Risk Management: While important, risk management is a broader organizational concern that extends beyond technical
architecture.
E: App Dev Management: Application development management is a specific area within the broader technical architecture, focusing
on the development and deployment of applications on the platform.

問題  #30 
A CTA is advising a large organization with multiple ServiceNow instances across different departments. The client wants to
streamline their application deployment process and ensure consistency across instances.
Which recommendation should the CTA prioritize regarding the Application Repository?

A. Use it to centralize and distribute custom apps
B. Employ it for real-time collaborative coding
C. Use it for a Citizen Development program
D. Use it as a backup for all global application packages

答案：A

解題說明：
To streamline application deployment and ensure consistency across multiple instances, the CTA should prioritize recommending the
use of the Application Repository to centralize and distribute custom apps.
Here's why:
Centralized Repository: The Application Repository provides a central location to store and manage custom applications.
Version Control: It allows for versioning of applications, making it easier to track changes and roll back if needed.
Easy Distribution: Applications can be easily published and distributed to other instances from the repository.
Consistency: Using the repository helps ensure that all instances have the same version of an application, promoting consistency and
reducing conflicts.
Why not the other options?
A: Use it for a Citizen Development program: While the repository can support citizen development, it's not its primary purpose in
this scenario.
B: Employ it for real-time collaborative coding: The repository is not designed for real-time collaborative coding.



D: Use it as a backup for all global application packages: While it can be used for backups, its primary benefit here is for centralized
management and distribution.

問題  #31 
What type of testing is characterized by an unplanned approach where the tester's understanding and insight are the most important
factors?

A. Performance testing
B. Load testing
C. Ad hoc testing
D. Usability testing

答案：C

解題說明：
Ad hoc testing is characterized by an unplanned, informal approach where testers rely on their knowledge and intuition to explore the
software and identify potential issues.
Key characteristics of ad hoc testing:
No predefined test cases: Testers don't follow specific scripts or steps.
Exploratory in nature: Testers freely explore the software, trying different actions and inputs.
Relies on tester experience: The effectiveness of ad hoc testing depends on the tester's understanding of the software and their ability
to identify potential problem areas.
Why not the other options?
A: Usability testing: Focuses on user experience and follows a structured approach.
B: Performance testing: Evaluates system performance under different conditions (e.g., load, stress).
D: Load testing: A type of performance testing that simulates heavy user load.

問題  #32
......
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