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In the era of informational globalization, the world has witnessed climax of science and technology development, and has enjoyed the
prosperity of various scientific blooms. In 21st century, every country had entered the period of talent competition, therefore, we
must begin to extend our C-C4H56-2411 personal skills, only by this can we become the pioneer among our competitors. At the
same time, our competitors are trying to capture every opportunity and get a satisfying job. In this case, we need a professional C-
C4H56-2411 Certification, which will help us stand out of the crowd and knock out the door of great company.

SAP C-C4H56-2411 Exam Syllabus Topics:

Topic Details

¢ Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to

Topic 1
o maximize business process agility, reduce adaptation efforts, and accelerate innovation.
¢ Service Elements: This part of the examis designed for a Service Process Designer and covers the
Topic 2 configuration of Service Level Agreements (SLAs), categories, and case routing, It assesses the ability to

define and manage service elements that impact customer support workflows.
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¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with

Topic 3
o other applications and services.
¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
Topic 4 setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.
o Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
Topic 5 presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Version 2 in real-world contexts.

¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the nitial
Topic 6 configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the systemis ready for use.
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The learning material is available in three different easy-to-use forms. The first one is a PDF form. The students can save the C-
C4H56-2411 questions by taking out their prints or can access them on their smartphones, tablets, and laptops. The PDF form can
be used anywhere anytime and is essential for applicants who like to learn from their smart devices. The second formis SAP
Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 (C-C4H56-2411) web-based practice test which
can be taken from browsers.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q41-Q46):

NEW QUESTION # 41

Service agents working on a specific case type in SAP Service Cloud Version 2 need to access and perform defined actions in an
external solution. What steps must an administrator perform to make this possible? Note: There are 3 correct answers to this
question.

A. Include a dedicated step pointing to the mashup in one of the phases of the case type.

B. Use the web page URL of the external solution for extracting input parameters in the mashup.
C. Create a mashup to embed the web page of the external solution.

D. Define a custom screen for the mashup.

E. Develop a custom business object.

Answer: A,B,C

NEW QUESTION # 42
Where can you find existing cases in SAP Service Cloud Version 2? Note: There are 2 correct answers to this question.

A. Inthe case worklist by choosing the Case app from the menu
B. In the product page

C. In the cases settings view

D. In the My Cases Summary card available in the home page

Answer: A,D

NEW QUESTION # 43
Which actions are prerequisites to utilize registered products? Note: There are 2 correct answers to this question.
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A. Create an installed base

B. Create numeric ranges for customers
C. Activate the service in the business role
D. Create customer records

Answer: A,C

NEW QUESTION # 44
Which of'the following configuration activities are part of SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Set up Agent Desktop
B. Set scoping attributes
C. Set up deals

D. Maintain case types

Answer: A,D

NEW QUESTION # 45
You are setting up an organizational structure for a new implementation. Which of the following is possible while performing this
task?

A. Use the Reporting Line function for selection.

B. Assign an enployee to several organizational units.

C. Make sure an organizational node can only be set up with a replication process from the back end.
D. Make sure that each organizational unit can have only one function at a time.

Answer: A

NEW QUESTION # 46

The SAP C-C4H56-2411 desktop-based practice exam software is beneficial for you to evaluate and enhance your knowledge
before taking the SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 Exam Questions. All of the
features of our online C-C4H56-2411 Practice Test software are included in our desktop windows-based SAP C-C4H56-2411
practice exam software.
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