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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q71-Q76):

NEW QUESTION # 71
A customer wants to use Al for real-time agent assistance, providing on-screen suggestions during a call. This requires low-latency
analysis of the live audio stream. Which architecture is most suitable?

A. Use the IVR's speech recognition engine to transcribe the call live.

B. Integrate a local, on-premises Al processing engine that can analyze the audio stream in near real-time.
C. Rely on the agent to manually request suggestions by clicking a button.

D. Send the audio recording to the cloud Al service after the call ends.

Answer: B

NEW QUESTION # 72
For a high-volume contact center, which reporting metric, when analyzed over time, is the most critical indicator of whether the
AICC solution is correctly sized for the agent workforce?

A. Agent Occupancy Rate

B. Average Speed of Answer (ASA)
C. First Call Resolution (FCR)

D. Number of interactions per day

Answer: A

NEW QUESTION # 73
Which AICC component would be responsible for enforcing a business rule that limits the number of password reset requests a
single customer can initiate via IVR within a 24-hour period?

A. The network firewall.

B. The IVR application logic itself, using a counter variable.
C. The CMS reporting system.

D. The agent supervisor through the UAP.

Answer: B

NEW QUESTION # 74
In a geographically distributed AICC deployment, which network technology is used to create a secure, private network over the
public internet to connect remote sites and agents?

A. Leased Lines (MPLS)

B. Virtual Private Network (VPN)
C. Local Area Network (LAN)

D. Public Internet without encryption

Answer: B

NEW QUESTION # 75
In the context of AICC solution design, what does "horizontal scaling” refer to?

¢ A. Adding new features to the software.
¢ B. Expanding the solution to support new geographic regions.
¢ (. Adding more servers of the same type to a pool to handle increased load.
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¢ D. Increasing the resources (CPU, RAM) of a single server.

Answer: C
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