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SEMEEX (Q68-Q73):

EE #68

A call center manager uses a custom dashboard to track Case related metrics. The manager wants a component to display the
number of closed Cases in real time.

What type of event should be used to meet this requirement?

e A. Change Data Capture Event
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e B. Platform Event
e C. Push Topic Event
e D. Generic Event

He: C

Y.
httpsz/developer.salesforce.com/docs/atlas.en-us.api_streaming.meta/api_streaming/pushtopic_events _intro.htm

HE #69

An Integration Architect has designed a mobile application for Salesforce users to get data while on the road using a custom UL The
application is securedwith oAuth and is currently functioning well. There is a new requirement where the mobile application needs to
obtain the GPS coordinates and storeit on a custom geolocation field.

The geolocation field is secured with Field Level Security, so users can view the value without changing it.

‘What should be done to meet the requirement?

¢ A. The mobile devicemakes a REST Apex inbound call
¢ B. The mobile device makes a REST API inbound call.
e C. The mobile device makes a SOAP API nbound call. The mobile device receives a REST Apex callout call.

Heg: A

MY

The mobile device should make a REST Apex inbound call to meet the requirement. A REST Apex inbound call allows the mobile
device to mvoke custom Apex logic on Salesforce using a RESTul interface. The Apex logiccan then access the geolocation field
using the user's OAuth token and update it with the GPS coordinates from the mobile device. The geolocation field is secured with
Field Level Security, so the user can view the value without changing it. A SOAP API inbound call or a REST API inbound call
would not be able to access the custom geolocation field, as they are not supported by the standard Salesforce objects and fields.
Reference: Salesforce Integration Architecture Designer Resource Guide, page 20

HE#70

An architect decided to use Platform Events for ntegrating Salesforce with an external system for a company.
Which three things should an architect consider when proposing this type of integration mechanism?

Choose 3 answers

e A Error handling must be performed by the remote service because the event is effectively handed offto the remote system
for further processing,

B. To publish an event, the integration user in salesforce needs create permission on the event entity.

C. External systemneeds to have the same uptime in order to be able to keep up with Salesforce Platform Events.

D. To subscribe to an event, the integration user in salesforce needs read access to theevent entity.

E. Salesforce needs to be able to store information about the external system in order toknow which event to send out.

He:. ABD

LR

Explanation

Platform Events are a type of event-driven architecture that allows you to publish and subscribe to events in Salesforce and external
systems. To subscribe to an event, the integration user in Salesforce needs read access to the event entity, which defines the schema
and properties of the event message. To publish an event, the integration user in Salesforce needs create permission on the event
entity, which is a special type of sObject that can be inserted into the platform event queue. Error handling must be performed by the
remote service because the event is effectively handed off'to the remote system for flrther processing, Salesforce does not guarantee
the delivery or acknowledgment of the event by the external system. The external system should implement its own logic to handle
errors, such as retrying failed events, logging errors, or sending notifications. References: Certification - Integration Architect -
Trailhead, [Platform Events Developer Guide]

BE#T1
An integration architect needs to build a solution that will use the Streaming API, but the data loss should be minimized, even when
the client re-connects every couple of days. Which two types of Streaming API events should be considered?



e A. Change Data Capture and High Volume Platform Events
¢ B. Push Topic and Change Data Capture Events
¢ C. High Volume Platform and Generic Events

e A

ME:

In a robust event-driven architecture, "durability" is the ability of a system to retain events so that a subscriber can retrieve them even
after being offline. For an architect needing to minimize data loss over "every couple of days," the selection must focus on event types
that support a high retention window.

Salesforce provides two modern event types specifically designed for high-scale, durable messaging:

* Change Data Capture (CDC): This automatically broadcasts changes to Salesforce records (Create, Update, Delete, Undelete).
CDC events are highly durable and are retained in the event bus for 72 hours (3 days).

* High-Volume Platform Events: These are custom events defined by the architect. Like CDC, High- Volume Platform Events also
provide a 72-hour retention window.

Earlier versions of the Streaming API, such as PushTopic Events and Generic Events (Option C and parts of A), typically offered a
24-hour retention window, which would not satisfy the requirement of a client re- connecting "every couple of days" (potentially 48-
72 hours later).

By utilizing CDC and High- Volume Platform Events, the architect can leverage the Replay ID. When the client re-connects, it can
send the Replay ID of'the last event it successfully processed. Salesforce then

"replays" all events that occurred during the client's downtime from that specific point, up to the 72-hour limit. This mechanism
ensures zero data loss for planned or unplanned outages lasting up to three days, making it the most resilient choice for the specified
requirenments.

BEE#72

Northern Trail Outfitters requires an integration to be set up between one of its Salesforce orgs and an External Data Source using
Salesforce Connect. The External Data Source supports Open Data Protocol.

‘Which configuration should an integration architect recommend be implemented in order to secure requests coming from Salesforce?

e A. Configure Identity Type for OData connection.
¢ B. Configure Special Compatibility for OData connection.
¢ C. Configure CSRF Protection for OData connection.

HE: A

Y.

In the context of Salesforce Connect, securing the integration depends heavily on how the platform authenticates with the external
system. The Identity Type configuration is the fundamental security setting for an External Data Source.

The architect must choose between two Identity Types:

* Named Principal: Salesforce uses the same set of credentials for all users to access the external system. This is simple to manage
but does not allow the external system to distinguish between individual Salesforce users for auditing or permission purposes.

* Per User: Each Salesforce user must have their own credentials for the external system. This is the most secure option as it ensures
that the data visible in Salesforce respects the specific permissions the user has in the source system.

By correctly configuring the Identity Type, the architect ensures that the requests coming from Salesforce are properly authorized at
the target system. Option B (CSRF Protection) is a security measure to prevent cross- site request forgery but is not the primary
mechanism for authenticating the Salesforce service itself. Option A is a technical compatibility setting for non-standard OData
implementations and does not directly relate to security. Therefore, recommending the appropriate Identity Type-typically "Per User"
for sensitive data-is the key step in securing the OData connection.
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