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¢ Integrated Troubleshooting and Deployment: This final section measures the skills of a Support Engneer

and focuses on identifying and resolving issues within Omnistudio tools. It involves diagnosing errors based
. on given scenarios and determining where breakdowns occur in the data flow for specific customer issues.
Topic 1 This ensures the candidate can effectively troubleshoot, debug, and maintain solutions to ensure optimal
performance and reliability.

¢ Omniscripts: This portion of the exam measures the skills of a Business Analyst and focuses on the use of
OmniScripts to create dynamic, guided user experiences. It includes comparing and contrasting various
OmniScript elements and their configurations to fulfill given use cases. The section also examines the
candidate's understanding of the JSON structure that supports OmniScripts, as well as the ability to select
appropriate elements and properties to address finctional requirements effectively.

Topic 2

¢ Flexcards: This section of the exam measures the skills of a Solution Architect and covers the ability to
design and configure FlexCards based on specific business requirements. It evaluates the candidate's
knowledge in selecting appropriate card styles, defining data sources and fields, and implementing user
Topic 3 actions across different card states. Additionally, this domain tests the understanding of constructing the
underlying JSON data structure that powers the FlexCards framework, ensuring that the configured cards
meet both functional and technical specifications.

¢ Expression Sets & Decision Matrices: This section measures the skills of a Logic Designer and covers the
configuration and application of Expression Sets and Decision Matrices within Omnistudio tools. It requires
demonstrating an understanding of how Expression Sets evaluate conditions and how Decision Matrices
use rule-based logic to determine outcomes. This knowledge is essential for automating decisions and
streamlining complex business processes.

Topic 4

Salesforce Certified Omnistudio Developer Sample Questions (Q92-Q97):

NEW QUESTION # 92
A developer examines data received from an external data source. The data is nested two levels down in the JSON structure.
‘Which OmniStudio tool could the developer use to simplify this data?

A. An integration Procedure
B. An HTTP Action Element
C. A DataRaptor Transform
D. A guided workflow

Answer: C

Explanation:
A DataRaptor Transform can simplify nested data by transforming it into a flat structure. The developer can use JSON paths to map
the input data to the output data and define the output structure.

NEW QUESTION # 93
‘Which calculation procedure version in the list would execute on 2/15/2020at 12:00 PM?

A. Version Number 1
B. Version Number 3
C. Version Number 2
D. Version Number 4

Answer: D

Explanation:

the calculation procedure version that would execute on 2/15/2020 at 12:00 PM is the one that has the start date time and end date

time that include that date and time, and also has the highest priority among the enabled versions. In this case, only version number 4
meets these criteria, as it has a start date time of 2/1

/2020 12:00 AM, an end date time 0f4/1/2020 12:00 AM, a priority of 1, and is enabled. The other versions either have a different



start or end date time, a lower priority, or are not enabled.

NEW QUESTION # 94

A developer creates an Integration Procedure with a Set values and a DataRaptor Extract Action that requires Accountld as a key.
When the developer previews the Integration Procedure, the developer enters the Accountld correctly and executes the preview.
The developer sees the dataextracted by the DataRaptor in the Debug Log, but the response is empty.

What is the likely cause of this issue?

A. The DataRaptor Action did not have the Add Response To Response JSON property set to true.
B. The Accountld used for the preview is invalid.

C. The Response cannot be previewed directly.

D. A Response Action was not added to the Integration Procedure.

Answer: A

Explanation:

The Add Response To Response JSON property on the DataRaptor Action indicates that the output of the DataRaptor should be
added to the response JSON of the Integration Procedure. Ifthis property is not set to true, the response will be empty even if the
DataRaptor extracts data successfully.

NEW QUESTION # 95

‘When launching an OnmmiScript from an action on a FlexCard, the OnmiScript displays, but no Salesforce data is populated:
Which two errors could cause this behavior?

Choose 2 answers

Choose 2 answers

A. There is no active version of the Data Raptor Extract.

B. The Id Field for Actions in the FlexCard is blank.

C. There is non active version of the OmniScript

D. In the DataRaptor Extract Action, the Input Parameters Filter Value is misspelled.

Answer: B,D

Explanation:

The Id Field for Actions in the FlexCard specifies which field from the FlexCard data source will be used as the record ID for the
OmmniScript. Ifthis field is blank, the OnmmniScript will not receive any record ID and will not be able to retrieve any Salesforce data.
In the DataRaptor Extract Action, the Input Parameters Filter Value determines how to filter the data based on the record ID. If this
value is misspelled, the DataRaptor Extract will not be able to match the record ID and will not return any data.

NEW QUESTION # 96

A developer writes an OmniScript that includes a DataRaptor that updates the Account statue based on information provided from
the OmniScript. The information must be updated only if the Account record already exists. Otherwise, a new account must be
created.

How should the developer accomplish this task?

A. Populate the Lookup object and Lookup fields

B. Check the Upset key and is required for Upsert checkboxes on the Account id field
C. Check Overwrite Target for all Null input checkbox on the Account id field

D. Check the Upsert key checkbox on the Account Status field

Answer: B

Explanation:

According to the OmniStudio Developer Guide, '"To upsert a record, select the Upsert Key checkbox for the field that contains the
unique identifier for the record. If you want to create a new record when no match is found, select Is Required for Upsert."
Therefore, the correct answer is B.



NEW QUESTION # 97
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