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The CT-UT prep guide adopt diversified such as text, images, graphics memory method, have to distinguish the markup to learn
information, through comparing different color font, as well as the entire logical framework architecture, let users of the CT-UT
training dump on the premise of grasping the overall layout, better clues to the formation of targeted long-term memory, and through
the cycle of practice, let the knowledge more deeply printed in my mind. The CT-UT Exam Questions are so scientific and
reasonable that you can easily remember everything of the CT-UT exam.

ISTQB Certified Tester Usability Tester Sample Questions (Q20-Q25):
NEW QUESTION # 20 
What does the Equality Act address?

A. It states that websites have to adhere to the WCAG conformity level AA
B. It protects people from discrimination in the workplace and in wider society
C. It states that websites have to adhere to the WCAG conformity level A
D. It obligates organizations to make sites accessible at all costs

Answer: B

Explanation:
The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.
While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.
References:
UK Equality Act 2010 - Legislation.gov.uk
GOV.UK: Accessibility Requirements for Public Sector Bodies

NEW QUESTION # 21 
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check that findings are communicated to the stakeholders
B. Check consumed resources regularly and compare with the estimates
C. Check that the usability test plan has been properly reviewed
D. Check whether the usability test report conforms to the best practices

Answer: B

Explanation:
To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with ISO
9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:
* ISO 9001:2015 - Quality Management Systems
* ISTQB: Usability Testing Guidelines
* Nielsen Norman Group: Budgeting for Usability Testing
#######################################################

NEW QUESTION # 22 
Which of the following are common mistakes made in usability testing?
i. The user is too active
ii. Critical results are ignored
iii. No observers involved
iv. Scheduling too late
v. Incorrect focus
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A. ii & iv are true, i, iii & v are false
B. i & iii are true, ii, iv & v are false
C. i, ii & iii are true, iv & v are false
D. ii, iv & v are true, i & iii are false

Answer: D

Explanation:
Common mistakes in usability testing include:
Ignoring critical results (ii): A significant issue if findings are not acted upon.
Scheduling the test too late (iv): This can lead to usability problems being discovered too late to be addressed effectively.
Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.
Option i ("user is too active") is not a problem-active participation is necessary. Option iii ("no observers involved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.
Hence, the correct answer is A: ii, iv & v are true.
References:
Nielsen Norman Group: Common Mistakes in Usability Testing
ISO 9241-210:2019 - Human-Centered Design
Usability.gov: Planning and Conducting Usability Testing
#######################################################

NEW QUESTION # 23 
Which of the following statements about usability test scripts is wrong?

A. It is a checklist used by the moderator of a usability test.
B. It contains pre-session interview questions.
C. It contains answers to the test questions.
D. It contains post-session interview questions.

Answer: C

Explanation:
A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically includes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'
knowledge. Providing answers would bias results and invalidate findings. Thus, option D is incorrect and the best choice.
References:
Usability.gov: Creating a Test Script
Nielsen Norman Group: Usability Testing Tools and Documentation
ISO 25062 - Guidelines for Usability Reporting
#######################################################

NEW QUESTION # 24 
Which of the following statements about usability test plans is true?

A. It should be very elaborate and at least 10 pages
B. It contains the results of the test sessions
C. It contains a schedule
D. It should contain the briefing instructions

Answer: C

Explanation:
A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly



elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.
Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.
References:
Usability.gov, Usability Testing Plan Template
Nielsen Norman Group, Usability Test Planning
ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process

NEW QUESTION # 25
......

ISTQB CT-UT exam is a Technical Specialist exam. ISTQB CT-UT exam can help and promote IT staff have a good career. With
a good career, and of course you can create a steady stream of corporate and national interests, so as to promote the development
of the national economy. If all of the IT staff can do like this the state will become stronger. PrepAwayExam ISTQB CT-UT Exam
Training materials can help IT personnel to achieve this purpose. We guarantee you 100% to pass the exam. Make the tough
decision to choose our PrepAwayExam ISTQB CT-UT exam training materials please.
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