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Our ServiceNow CIS-ITSM training materials are conmpiled by professional experts. All the necessary points have been mentioned
in our Certified Implementation Specialist - IT Service Management CIS-ITSM practice engine particularly. About some tough
questions or important points, they left notes under them. Besides, our experts will concern about changes happened in Certified
Implementation Specialist - IT Service Management CIS-ITSM study prep all the time.

The CIS-ITSM certification exam covers a range of topics, including incident management, problem management, change
management, service catalog, and service level management. CIS-ITSM exam also covers the integration of ServiceNow ITSM
with other ITSM tools and systems. CIS-ITSM Exam Questions are designed to test the candidate's ability to configure and
customize the ServiceNow ITSM platform according to the organization's requirements.
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Exam CIS-ITSM Syllabus Pass-Sure Questions Pool Only at ActualCollection

In order to allow our customers to better understand our CIS-ITSM quiz prep, we will provide clues for customers to download in
order to understand our CIS-ITSM exam torrent in advance and see if our products are suitable for you. As long as you have
questions, you can send us an email and we have staff responsible for ensuring 24-hour service to help you solve your problemns. If
you use our CIS-ITSM Exam Torrent, we will provide you with a comprehensive service to overcome your difficulties and
effectively improve your ability. If you can take the time to learn about our CIS-ITSM quiz prep, I believe you will be nterested in
our products. Our learning materials are practically tested, choosing our CIS-ITSM exam guide, you will get unexpected surprise.

ServiceNow Certified Implementation Specialist - I'T Service Management
Sample Questions (Q145-Q150):

NEW QUESTION # 145
As of Quebec. Problem task records will move automatically from one state, to another state, provided the required fields are filled.
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‘What are those states?

A. Work in Progress lo Closed
B. Draft to Assess

C. Assess to Work in Progress
D. New to Assess

E. On Hold to Work in Progress

Answer: B

NEW QUESTION # 146
‘Which module can you use to see a list of search keywords used to search for articles in knowledge base?

A. Knowledge > Administration > Keywords

B. Knowledge > Administration > Search

C. Knowledge > Administration > Search Log

D. Knowledge > Administration > Search History

Answer: C

NEW QUESTION # 147
Where do you enable the Search as feature for an incident?

A. Incident Properties application

B. Related Search Results table configuration
C. Incident form design

D. incident.deflection system property

Answer: B

Explanation:
httpsz/docs.servicenow.com/en- US/bundle/tokyo-platform-administration/page/administer/contextual-
search/task/t DefineContextualSearchForForm html

NEW QUESTION # 148
Which of'the following are available Topic Blocks for ITSM Virtual Agent? Select 3 Answers from the below options

A. Create Incident

B. Create Change

C. Search Catalog Item
D. Request Catalog

E. Create Problem

Answer: A,C,D

NEW QUESTION # 149
In which situation would an Order Guide be used?

A. Admnistrators prefer user-friendly forms qith questions and answers
B. Admnistrators choose not to use Workflow

C. Muttiple itenss are typically ordered together

D. Ttems have a complex fulfillment process

Answer: C

Explanation:
Explanation



Order Guides allow organizations to group multiple iterrs typically ordered together. One common use of Order Guides is to
onboard a new employee. This process may involve provisioning a computer with appropriate software, access to key systems,
telephone setup, etc. Order Guides may standardize the process and allow hiring managers to track progress for each component to
ensure on-time delivery

NEW QUESTION # 150

With the rapid development of science and technology today, people's work can gradually be replaced by machines. If you are an
unemployed person, our study materials also should be the best choice for you. CIS-ITSM Quiz torrent can help you calm down
and learn more knowledge of it, and what most important is that our study materials can help you use the shortest time to reach to
the top of your career. What are you waiting for? Come and buy it now!
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