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Microsoft AI Business Professional Sample Questions (Q47-Q52):

NEW QUESTION # 47

Hotspot Question

For each of'the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements
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and the responses Copilot returns
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Answer:

Explanation:
Answer Area

tatements Yes No

You can review the Microsoft 36

When you delete the Microsoft 365 Copilot agtivity'history, you also immediately delete a
the associated notebooks and pages

Users can delete their entire MicagSgft 365 Copilot activity history, including their prompts

and the responses Copilot returfs

Explanation:

Box 1: Yes

Yes - You can review the Microsoft 365 Copilot activity history from the My Account portal.

You can review and manage your Microsoft 365 Copilot activity history from the My Account portal (specifically the Microsoft
privacy dashboard). This allows you to view the prompts you have entered and the responses you received from Copilot.

How to Access and Review Copilot Activity History

1. Signin to the My Account portal: Go to account.mmicrosoft.com and sign in with your Microsoft account.

2. Navigate to Privacy Settings: Select the Privacy tab, then find the Data options or Manage your Copilot activity history section.
3. Access Copilot History: Select Copilot in Microsoft 365 apps to view or export your activity.

Export/Download: You can export your Copilot interaction history as a CSV file to view in Excel or Notepad.

Box 2: No

No - When you delete the Microsoft 365 Copilot activity history, you also immediately delete all the associated notebooks and
pages.

Deleting your Microsoft 365 Copilot activity history primarily removes conversation logs, prompts, and chat sessions, generally
taking up to 15 minutes to clear across apps like Teans and Word Vlad Talks Tech. However, this action does not immediately or
automatically delete associated notebooks and Copilot pages, which often persist independently.

What is Deleted: Pronpts, answers, and chat history in the activity pane Microsoft Support.

What Remains: Conversations explicitly saved, exported, or pinned as Copilot Pages/Notebooks are not removed.

Storage Time: By default, conversation history can be stored for 18 months, though you can manually delete it at any time Microsoft
Support.

Memory vs. History: Deleting "activity history" is different from deleting "Copilot Memory" (saved, personalized details).

Box 3: Yes

You can delete the entire Microsoft 365 Copilot activity history, including their prompt and the responses Copilot returns.

You can delete your entire Microsoft 365 Copilot activity history, including prompts and responses, by managing your privacy
settings in your Microsoft account.

NEW QUESTION # 48

You are using Microsoft 365 Copilot to plan a trip and have asked Copilot to remember several details about the trip.
You cancel the trip plans.

You need to ensure that Copilot forgets the details.

‘What should you do?

A. From Copilot delete custom instructions.

B. From Copilot delete memories.

C. From Copilot delete all the conversation about the trip.

D. Fromthe My Account portal, delete the Copilot activity history.

Answer: B

Explanation:

Microsoft 365 Copilot includes a memory capability that allows 1t to retain user-provided preferences or details across interactions
when explicitly instructed to remember them. These stored details are referred to as memories and are separate from standard
conversation history.

If'you previously asked Copilot to remember specific trip-related details, those details are stored as structured memory iters.
Simply deleting the conversation does not necessarily remove stored memory entries.

Likewise, deleting activity history through the My Account portal removes conversation records but does not directly manage
structured Copilot memories. Custom instructions define persistent behavioral preferences and are unrelated to trip-specific stored



data.

To ensure Copilot no longer retains those trip details, you must delete the stored memories directly within Copilot. Microsoft
documentation explains that users can view and manage saved memories and remove them individually to control what Copilot
retains.

Therefore, the correct action to ensure Copilot forgets the trip details is to delete the memories.

NEW QUESTION # 49
You plan to use a notebook in Microsoft 365 Copilot.
What is the purpose of a notebook?

® A to create a transcript of a conversation that you can easily email to other users
¢ B. to provide a private location that can be used to organize reference materials across related conversations
¢ (. to generate a summary of all the interactions you had with Copilot during a specific conversation

Answer: B

Explanation:

In Microsoft 365 Copilot, a notebook is a workspace intended to organize and ground related Copilot work.

Microsoft guidance describes notebooks as a way to bring together multiple conversations and keep themaligned to the same set of
reference materials-such as documents, notes, links, or other resources-so you don't have to repeatedly attach or restate the same
context. This improves consistency and prompt-grounding across a set of related tasks (for example, managing a project, developing
a proposal, or maintaining a recurring report).

Option B correctly captures this purpose: a notebook provides a private, organized location where reference materials can be
curated and reused across related Copilot conversations.

Option A is incorrect because notebooks are not primarily designed to generate email-ready transcripts of conversations. Option C
is incorrect because generating a summary of interactions is a conversation-level finction; notebooks are broader organizational
containers for materials and related workstreams, not a

"summary generator” of a single chat thread.

Therefore, the purpose of a notebook is to organize reference materials across related conversations.

NEW QUESTION # 50
You run a saved prompt and receive the following response: "You asked for a summary of File.docx. However, the file appears to
be either empty, corrupted, or in a format that I cannot process." What is a possible cause of the response?

A. Youdo NOT have access to the file.

B. You used the wrong agent to run the prompt.

C. You ran the prompt froma web app instead of a desktop app.
D. You did NOT schedule the prompt to run.

Answer: A

Explanation:

This error typically occurs when Microsoft 365 Copilot cannot correctly access or parse the referenced file's content. The most
likely problens include:

File Location and Sync Issues: Copilot primarily summarizes files stored in OneDrive for Business or SharePoint Online. Ifthe file is
only on your local drive and not synced, or if there is a sync delay, Copilot may see a "placeholder” that it cannot read.

Permissions and Authentication: You may lack the necessary Read permissions for the specific file or its parent folder. Additionally,
if your session has timed out, Copilot may fail to validate your access.

Unsupported Content or Corruption: While the extension is .docx, the file might contain complex elements like embedded videos,
macros, or certain encrypted formats that Copilot cannot process. In some cases, the file's metadata may be corrupted, making it
appear "unreadable' to the Al.

Sensttivity Labels: If the document has a Sensitivity Label (e.g., "Confidential”) that restricts programmatic access or data extraction,
Copilot will be blocked from reading it.

Reference:

https7//learn.microsoft.conven-ca/answers/questions/5488436/issue-with-m365-copilot-agent- accessing-documents

NEW QUESTION # 51



You are using Microsoft 365 Copilot to plan a trip and have asked Copilot to remember several details about the trip.
You cancel the trip plans.

You need to ensure that Copilot forgets the details.

‘What should you do?

A. From Copilot delete custom instructions.

B. From Copilot delete memories.

C. From Copilot delete all the conversation about the trip.

D. From the My Account portal, delete the Copilot activity history.

Answer: B

Explanation:

Microsoft 365 Copilot includes a memory capability that allows it to retain user-provided preferences or details across interactions
when explicitly instructed to remember them. These stored details are referred to as memories and are separate from standard
conversation history.

Ifyou previously asked Copilot to remember specific trip-related details, those details are stored as structured memory iterrs.
Simply deleting the conversation does not necessarily remove stored memory entries. Likewise, deleting activity history through the
My Account portal removes conversation records but does not directly manage structured Copilot memories. Custom instructions
define persistent behavioral preferences and are unrelated to trip-specific stored data.

To ensure Copilot no longer retains those trip details, you must delete the stored memories directly withn Copilot. Microsoft
documentation explains that users can view and manage saved memories and remove them individually to control what Copilot
retains.

Therefore, the correct action to ensure Copilot forgets the trip details is to delete the memories.

NEW QUESTION # 52

In today's technological world, more and more students are taking the Microsoft AB-730 exam online. While this can be a
convenient way to take a AB-730 exam dumps, it can also be stressfil. Luckily, PracticeDump's best Microsoft AB-730 Exam
Questions can help you prepare for your AB-730 certification exam and reduce your stress.
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