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H #62

An admin has constructed a Price Rule that utilizes a Lookup Object and Lookup Queries. In a given scenario, two lookup records
meet the Query criteria for a single Quote Line.

‘Which behavior can the admin expect in this scenario?

e A The value from the record that was created most recently is applied to the Target Field.

¢ B. The value from the first record sorted alphabetically by Name is applied to the Target Field.

e C. The value from the second record sorted alphabetically by Name is applied to the Target Field.

¢ D. The Target Field maintains its original value and an error message appears in the Quote Line Editor.

Ef#: D
L

Scenario:

* A Price Rule utilizes a Lookup Object and Lookup Queries, and muiltiple records meet the criteria for a single Quote Line.
Behavior:

* When more than one lookup record meets the criteria, Salesforce CPQ does not apply any value to the Target Field. Instead:
* The Target Field retains its original value.

* An error message is displayed in the Quote Line Editor, notifying the user of the conflict.

‘Why Other Options Are Incorrect:

* A & D Salesforce CPQ does not resolve ties by sorting records alphabetically.

* C: The system does not apply values based on record creation date.

Salesforce CPQ Reference:

* Lookup Queries behavior and error-handling are outlined in CPQ Price Rules Configuration Guidelines .

B #63
Universal Containers has four Price Rules with different Calculator Evaluation Events and Evaluation Orders.
Which rule will evaluate first?

A. Rule A with Evaluation Order of 10, and Calculator Evaluation Event of Before Calculate
B. Rule B with Evaluation Order of 20, and Calculator Evaluation Event of On Initialization
C. Rule D with Evaluation Orcer of 5, and Calculator Evaluation Event of On Calculate

D. Rule C with Evaluation Order of 20, and Calculator Evaluation Event of Before Calculate

Ef@E: B
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Evaluation Order Logic:

* Calculator Evaluation Events determine when a rule is executed:

* On Initialization: Executes before other events.

* Before Calculate: Executes before the calculation phase.

* On Calculate: Executes during the calculation phase.

* Evaluation Order: Within the same event phase, rules execute based on their Evaluation Order (lower numbers execute first).
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Why Rule B Executes First:

* Rule B uses the On Initialization event, which precedes all other events, regardless of the Evaluation Order.
Why Other Options Are Incorrect:

* A, B, and C: Rules with Before Calculate or On Calculate events execute after On Initialization.

Salesforce CPQ Reference:

* Pricing rule evaluation is covered in the CPQ Pricing Logic Guidelines .

M #64

Universal Containers wants to make sure that Product Option A is included when Product B is being configured and sold Sales reps
should be unable to remove Product A.

‘Which field should be set for the Product Option A?

A. Bundled
B. Quantity Editable
C. Selected
D. Required

Ef#E: D
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* Understanding the Requirement:

* Universal Containers needs Product Option A to be automatically included with Product B during the configuration.
* Sales reps should not be able to remove Product Option A.

* Salesforce CPQ Mechanism:

* The Required field on a Product Option ensures that it is mandatory within a bundle and cannot be deselected by the user during
configuration.

* Field Behavior:

* When the Required checkbox is selected for a Product Option:

* The option is always included in the bundle configuration.

* Users cannot remove or modify it unless additional automation (like a product rule) overrides this setting,

* Configuration Steps:

* Navigate to the Product Option A record associated with Product B in Salesforce CPQ.

* Select the Required checkbox and save the changes.

* Ensure that no conflicting product or price rules exist that could affect this behavior.

* Field Alternatives and Clarifications:

* Bundled: Sets the option as a part of the bundle, but this primarily affects pricing (sets price to zero) and doesn't enforce inclusion.
* Quantity Editable: Allows control over whether users can adjust the quantity but does not prevent removal.

* Selected: Preselects the option during configuration but still allows users to deselect it.

* Verification and Testing;

* Create a test configuration with Product B as the parent and verify that Product A is always included in the bundle.
* Attempt to remove Product A to confirm that it is not possible.

References:

Verified from Salesforce CPQ official guidelines on "Required" field fnctionality for Product Options.

HH #65

The sales manager at Universal containers wants to ensure that bundles:

* Camnot be reconfigured when a Renewal Quote is created.

* Allow sales reps to configure bundles only on new or amendment quotes.
‘What should the CPQ specialist co to meet these requirements?

A. Ensure SBQQ __ ReconfigurationDisabled ¢ is set to TRUE on the Bundle product.

B. Ensure SBQQ __ ReconfigurationDisabled ¢ is set to "Disabled" on the Bundle product.

C. Create a Custom Action Condition on the Reconfigure Line custom action where SBQQ  Type ¢ is equal to
"Renewal".

D. Create a Custom Action Condition on the Reconfigure Line custom action where SBQQ _ Type ¢ is not equal to
"Renewal".

IEf#: D
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Requirement Overview:

* Prevent bundles from being reconfigured in Renewal Quotes while allowing configuration during new or amendment Quotes.
Solution:

* Use a Custom Action Condition to control when the Reconfigure Line action is available.

* Set the condition to exclude Renewal Quotes (SBQQ __ Type c !="Renewal").

Steps to Configure:

* Navigate to the Custom Action Condition related to the Reconfigure Line action.

* Set the condition criteria to ensure the action is only available for non-Renewal Quotes.

Validation:

* Test by creating Renewal, New, and Amendment Quotes and verifying the Reconfigure Line action behaves as expected.

A #66
Universal Containers wants to have quantity requirements for certain Product options in a bundle. The Product Option's quantity
must be multiplied by the quantity of the bundle product. How should the Admin set this up in the bundle to meet the requirement?

e A Select the Bundled checkbox on the Product Option.

¢ B. Select the Quantity Editable checkbox on the Product Option.
e C. Select the Multiplier checkbox on the Bundle.

¢ D. Select Component as the Type field on the Product Option.

Ef#: D
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Requirement Overview:Universal Containers needs the quantity of product options in a bundle to automatically scale based on the
quantity of the parent bundle product.

Salesforce CPQ Mechanism:

* The Type field on the Product Option allows for specific configuration behaviors.

* When the Type is set to Component, Salesforce CPQ automatically multiplies the option's quantity by the bundle product's
quantity. This ensures that the dependent options align with the parent bundle quantity.

Implementation Steps:

* Navigate to the Product Option record associated with the bundle.

* Set the Type field to Component.

* Ensure that other configuration settings, such as quantity constraints, align with the desired outcome.

* Test the functionality by adding the bundle to a quote and adjusting the quantity. The option quantities should scale proportionally.
Relevant Salesforce CPQ Documentation:This behavior is a standard feature in Salesforce CPQ and is documented under Product
Bundles and Options Configuration.
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