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P #28
‘Which one of the following ECC Queue records contains the XML payload returned from the MID Server that will be processed by
the ServiceNow mstance?

A. Input, Pending
B. Output, Pending
C. Input, Ready
D. Output, Ready

Ef#: D

HM #29
You have run Service Mapping discovery agamnst a custorer service and discovered the CI in the image. The customer indicates
that Apache should have an outgoing connection to Tomcat. Which one of the following could be the issue?

A. No Connection Section is defined for Apache to Tomcat.
B. No Identification Rule is defined for Tomcat.

C. Credentials are not configured for Tomcat.

D. Process is offline for Tomcat.

E. No Tomcat CI Type is defined.

Ef: A

B #30
What is the finction of the Unified Map feature in the Service Mapping Workspace?

A. To monitor the performance of application services

B. To visually display hierarchical relationships between configuration itenms
C. To automatically add traffic-based connections to maps

D. To provide a list of unmapped servers and their classifications

EfE: B

ER #31
Which one of'the following is a valid format when entering SSH Private Key credentials?

A. PGP
B. PDP
C.PMI
D. PEM

IEf@E: D

R #32
Which address is required for Service Mapping to discover a Load Balancer that does not previously exist in the CMDB?

e A. Management IP address
e B. MAC address
e C. MIB address



e D. Public IP address
IFf#E: A

B #33
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