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Unser ZertSoft gibt viele Miihe aus, um den Kandidaten den besten und effizienten Service zu bieten. Heutztage ist hohe Effizienz ein
beliebtes Thema. So hat ZertSoft die effizienten Schulungsunterlagen fiir den Kandidaten entworfen, so dasss Sie die Kenntnisse
tiber Microsoft MB-280 Zertifizierung schnell meistern und gute Leistungen in der Priifing erzielen. Die Schulungsunterlagen zur
Microsoft MB-280 Zertifizierungspriifimg von ZertSoft kénnen den Kandidaten viel Zeit und Energie ersparen. Und die Kandidaten
kénnen deshalb mehr Geld verdienen.

Bestehen Ihre Freude die Microsoft MB-280 Zertifizierungspriifung? Wie kénnen Sie das Ziel erreichen? Wir ZertSoft konnen Thnen
die Methode zeigen. Die Microsoft MB-280 Dumps von ZertSoft sind die neuesten und umfassendsten Prifingsunterlagen und wir
bieten Thnen auch sehr guten Service. Wir ZertSoft sind die einzige Wahl flir Sie Microsoft MB-280 Zertifizierungsprifing zu
bestehen. Informieren Sie sich bitte an ZertSoft Website. Lassen Wir Ihnen helfen.
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MB-280 Buch, MB-280 Priifungsaufgaben

Fiihlen Sie sich sehr schwierig, erfolgreich zu werden? Fiihlen Sie es sehr schwierig, 1T-Zertifizierungspriifingen zu bestehen? Sorgen
Sie sich jetzt um die Microsoft MB-280 Zertifizierungspriifing? Es ist unndtig. 1T-Zertifizierungspriifingen sind nicht so geheimnisvoll
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wie Sie glauben. Wir konnen richtige Geréte benutzen, erfolgreich zu werden. Solange Sie die richtigen Geréte wahlen, ist es sehr
einfach erfolgreich zu werden. Wissen Sie, was ist das beste Gerét? Ja, Microsoft MB-280 Dumps von ZertSoft sind die besten
Gerite. Diese Dumps sammeln und analysieren viele vorherige MB-280 Priifungsfragen. Und sie fligen auch viele neue
Priifungsfragen laut der Priifungsvorschriften hinzn. Das ist die Dumps, die Sie Microsoft MB-280 Priifung einmalig bestehen
konnen.

Microsoft Dynamics 365 Customer Experience Analyst MB-280
Priifungsfragen mit Losungen (Q84-Q89):

84. Frage

You are a Dynamics 365 admmnistrator. The sales team uses goals to track actual to target opportunity amounts.
A salesperson reviews their goals chart and observes the following:

* An opportunity updated today is not included in the chart.

* The time period for the goal is not accurate.

Youneed to resolve these issues.

‘What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Issue Action

Opportunity updated today is NOT included in the chart Updatedoll-up settings.
Update goal criteria.
pdate roll-up settings.
Update personal options

Time penod for the goal.is ia#C8ur dte. he mar [ h |

Have the salesperson update the goal
-~ Have the manager update the goal.

Answer Area
Issue Action
Opportunity updated today is NOT included in the chart LUpdaté roll-up settings >
Update goal critena.
j Update roll-up ings.
Update personal options
Time penod for the goal is nateurate ve the manager te th ] v
Have the salesperson update the goal.
Explanation:
Anpwer Arga
Issue Action
Opportunity updated today is MOT included in the chast. Update roll-up settings. Iy |
Time peviod for the goal is inaccurate. Have the manager update the goal o

* Opportunity Updated Today is Not Included in the Chart: Update roll-up settings

* The roll-up settings control how frequently the data is aggregated and included in the goal metrics. If an opportunity updated today
is not appearing, it likely indicates that the roll-up process has not yet captured the recent data change.

* By updating the roll-up settings, you can adjust the frequency or manually trigger an update, ensuring that all recent updates are
reflected in the chart.

Reference: Microsoft Documentation - Configure Roll-Up Fields for Goals Time Period for the Goal is Inaccurate: Have the
manager update the goal Ifthe goal ' s time period is incorrect, the data might not align with the expected reporting period. To
correct this, you need to have the manager update the goal to ensure that the time period accurately reflects the intended tracking
duration.

Managers typically have the required permissions to adjust goal settings, including the start and end dates, which directly affect how
goals are calculated and displayed.

Reference: Microsoft Documentation - Update Goal Time Period and Settings By updating the roll-up settings and ensuring the goal
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's time period is correct, you can address these issues, ensuring that the goal chart reflects accurate and up-to-date information for
the sales team

85. Frage

A company deploys Dynamics 365 Sales.

You are deploying Dynamics 365 App for Outlook to all users in the environment.

You complete the following steps of the deployment:

- Assign all users the required security privileges.

- Enable and test all mailboxes.

- Users report that the app is NOT visible within their Outlook client.

You need to make Dynamics 365 App for Outlook available to all users.

Which two actions should you perform? Each correct answer presents a complete solution.
(Choose two.)

A. Instruct users to install the app.

B. Add the app for all users.

C. Assign the Dynamics 365 App for Outlook User security role to all users.
D. Share the app with all users.

E. Provide the app URL to the users.

Antwort: A,B

Begrindung;

Deploy and install Dynamics 365 App for Outlook

Step 1: Set the default synchronization method [Assume done]

Step 2: Test email configuration and enable mailboxes [Done]

Step 3: Provide security role access [Done]

The security role Dynamics 365 App for Outlook User is available from build 9.1.0.4206 or later. Ifa user doesn't have this security
role or its underlying privileges, they'll receive the following error:

You haven't been authorized to use this app. Check with your system administrator to update your settings.

You must add users to this role so they can use Dynamics 365 App for Outlook. This will ensure that the users have the basic
privileges needed to access App for Outlook.

Step 4: Install App for Outlook

Follow these steps to push Dynamics 365 App for Outlook to selected users, all users, or have users install it themselves as needed.
Step 4.1: Push the app to your users

1. To push the app to your users, from your app, go to Settings > Advanced Settings.

2. Go Settings > Dynamics 365 App for Outlook.

3. The Getting Started with Microsoft Dynamics 365 App for Outlook page lists all eligible users that can use App for Outlook. You
have several different options on how you can deploy the app to your users.

4. Ftc.

Or

Step 4.2: Have users install App for Outlook thenselves

1. From your app, go to Settings > Advanced Settings.

2. Select the Settings button Settings button., again and then select Apps for Dynamics 365 apps.

3. Inthe Apps for Dynamics 365 apps screen, under Dynamics 365 App for Outlook, users select Add app to Outlook.

86. Frage
A company manufactures widgets. Widgets can be sold in the following ways:

Unit Base unit | Description

Box Contains 2 widgets
Case Box Contains 12 boxes
Pallgty, 4| Case Contains 12 cases

The company discovers that customers want to buy widgets individually.
You need to add a unit named Each.
‘What should you do?

¢ A. Update the unit Box with Each as the base unit



o B. Make Each the base unit for all units.
e (. Create the unit Each with Box as the base unit.
e D. Set Each as the primary unit.

Antwort: B

Begriindung;

In Dynamics 365 Sales, unit groups define how products are sold in different quantities. The base unit is the smallest unit of measure
in a unit group. Since customers now want to buy widgets individually, the smallest unit (Each) should be set as the base unit for all
other units (Box, Case, and Pallet).

87. Frage

The assistant to the sales leader has some questions on how delegation works when using the Dynamics 365 App for Outlook. They
want to know how columns are populated when an email is tracked.

You need to explain the behavior of the tracked email messages, in particular, what is set as the owner of the tracked email froma
delegated mailbox.

‘What should you convey?

A. The primary mailbox owner.

B. System (as it is promoted by server-side synchronization).
C. The delegate user.

D. The owner of the linked contact that sent the email.

Antwort: A

Begrindung;

When an email is tracked fioma delegated mailbox using the Dynamics 365 App for Outlook, the owner of the tracked enmil is set
to the primary mailbox owner. This means that regardless of which delegate is tracking the email, the email will be associated with
the primary mailbox owner in Dynamics 365.

This behavior ensures that the email is correctly attributed to the user who owns the mailbox, providing clarity on ownership and
ensuring that the right person is credited for the correspondence.

88. Frage

A company plans to use server-side synchronization to synchronize emails, tasks, and appointments between Microsoft Exchange
and Dynamics 365 Sales.

The salespeople want to know when their emails will be synced.

You need to describe the server-side synchronization frequency for the salespeople.

How should you describe the frequency?

A. constant

B. equal intervals

C. dependent on volume
D. user-defined

Antwort: B

Begriindung;

* Server-side synchronization typically syncs at equal intervals, which can be configured in Dynamics 365. These intervals determine
how often data is synchronized between Microsoft Exchange and Dynamics 365 Sales, affecting emails, tasks, and appointments.

* The synchronization frequency can be adjusted by the administrator but operates at consistent, regular intervals by default.
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