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We provide EXIN CDFOM web-based self-assessment practice software that will help you to prepare for the EXIN Certified
Data Center Facilities Operations Manager exam EXIN CDFOM Web-based software offers computer-based assessment
solutions to help you automate the entire Certified Data Center Facilities Operations Manager exam testing procedure. The stylish
and user-friendly interface works with all browsers, including Mozilla Firefox, Google Chrome, Opera, Safari, and Internet Explorer.
It will make your EXIN CDFOM Exam Preparation simple, quick, and smart. So, rest certain that you will discover all you need to
study for and pass the EXIN CDFOM exam on the first try.

EXIN CDFOM Exam Syllabus Topics:

Topic Details
¢ Governance, Risk and Conpliance: Covers management framework including compliance, risk
Topic 1 management, document control, financial management, and vendor oversight.

) ¢ Facilities Management: Covers infrastructure maintenance including maintenance programs, outsourcing,
Topic 2 contracts, scheduling, spare parts, and contamination control.

¢ Service Level Management: Covers creating and managing service agreements, including SLAs with
measurable metrics, service reporting, customer satisfaction measurement, and continuous improvement

Topic 3
processes.
¢ Managing Safety & Statutory Requirements: Focuses on workplace safety compliance, including safety
Topic 4 policies, training, Permit to Work systems, PPE, emergency preparedness, and safety audits.
e Managing Physical Security: Deals with facility protection through security policies, staff management,
Topic 5 incident handling, and security audits.

>>Top CDFOM Exam Dumps <<

New Top CDFOM Exam Dumps Pass Certify | Efficient CDFOM Dumps
Questions: Certified Data Center Facilities Operations Manager


https://www.vce4dumps.com/CDFOM-valid-torrent.html
https://www.practicevce.com/EXIN/CDFOM-practice-exam-dumps.html
https://www.prep4sures.top/CDFOM-exam-dumps-torrent.html

The most important is that you just only need to spend 20 to 30 hours on practicing CDFOM exam questions before you take the
exam, therefore you can arrange your time to balance learning and other things. Of course, you care more about your test pass rate.
We offer you more than 99% pass guarantee if you are willing to use our CDFOM test guide and follow our plan of learning. If you
fail to pass the exam with our Certified Data Center Facilities Operations Manager torrent prep, you will get a full refind. However,
if you want to continue studying our course, you can still enjoy comprehensive services through CDFOM Torrent prep. We will
update relevant learning materials in time . And we guarantee that you can enjoy a discount of more than one year.

EXIN Certified Data Center Facilities Operations Manager Sample
Questions (Q15-Q20):

NEW QUESTION # 15

Heavy equipment needs to be moved to another side of the computer room so that the three (3) workers can continue their drilling
and cutting off the wall for a new cable tray. Four (4) staff members are required to move the equipment so there is one extra staff
member required to assist. The safety manager who is overseeing the works is asked to help moving the equipment.

Is the safety manager allowed to step in and assist with the move?

A. Only if'this does not create a security vulnerability

B. Yes

C.No

D. Only when the total weight per person does not exceed the maximum allowed by local regulations

Answer: C

Explanation:

In EPT's safety and statutory requirements framework, theSafety Manager's role is strictly supervisory during ongoing work activities.
They are responsible for monitoring, verifying compliance, ensuring safe practices, and intervening only to correct unsafe conditions-
not to physically participate in the hazardous task.

Key safety principles include:

* Independence of the Safety FunctionThe Safety Manager must remain impartial and fully observant.

Ifthey participate directly in labor activities (such as lifting equipment), they can no longer maintain oversight of

* ongoing safety compliance

* worker actions

* environmental hazards

* risk escalation

* Conflict of ResponsibilitiesBy physically engaging in the task, the Safety Manager becomes distracted and loses supervisory
visibility, which introduces risk to the entire operation.

* Competency and Authorization RequirementsPersonnel assigned to physically move heavy equipment must:

* be authorized workers

* be traned in manual handling

* have been briefed for the specific PTW-controlled activity

The Safety Manager isnotpart of the operational lifting team unless specifically assigned beforehand, which is not the case here.
* EPI's Supervisory Separation PrincipleThe safety oversight role must remain dedicated and unbroken during all hazardous or
controlled work activities.

Therefore, the Safety Managermust notstep in to replace or supplement labor resources.

Correct answer: A - No.

EPI DCFOM- Aligned Reference Concepts (Paraphrased, Not Verbatim)

* Safety oversight must remain independent and uninterrupted.

* Safety Manager responsibilities do not include participating in physical hazardous activities.

* Supervisory personnel cannot assume operational roles during high-risk work.

NEW QUESTION # 16

The data center organization has all its services prepared and wishes to announce the outcome to its customers so that they can
place their order.

‘What document - or information - will it share?

A. Needs analysis report
B. Service catalog

C. Service portfolio

D. Business continuity plan
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Answer: B

Explanation:

EPI distinguishes between:

* Service Portfolio# internal document used for service design, planning, assessment
* Service Catalog# customer-facing document listing available services
Theservice catalogprovides customers with:

* Service descriptions

* Service options

* Ordering information

* Terms and conditions

* SLA details

* Pricing models (where applicable)

It is specifically designed to allow customrers to select and order services.
Why other options are incorrect:

* A: Service portfolio is internal only.

* B: BCP is unrelated to service ordering,

* C: Needs analysis is internal planning documentation.

Thus,Dis correct.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* The service catalog contains all customer-orderable services.

* It is the primary communication tool for customer consumption.

NEW QUESTION # 17
Which types of maintenance service offerings are commonly offered by vendors?

A. Basic, Normal, Comprehensive

B. Silver, Gold, Platinum

C. Time & Material, Basic, Comprehensive
D. Basic, Premium, Premium +

Answer: C

Explanation:

EPI describes threecommonly offered maintenance service levelsin the data center industry:
* Time & Material (T&M)

* Pay per visit, per hour, and per part

* No guaranteed response time

* Lowest cost, lowest priority

* Basic Contract

* Includes scheduled preventive maintenance

* Limited support for corrective issues

* Faster response than T&M but still limited

* Comprehensive Contract

* Includes preventive + corrective maintenance

* Parts + labor included

* Priority response times

* Best uptime protection

These are the standard, industry-recognized tiers reflected in EPI's training.

Why the other options are incorrect:

* AandBare marketing labels used in some industries but not standard for data center facility maintenance.
* Cis not an EPI-recognized offering,

Thus,Dis correct.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* Standard vendor offerings include T&M, Basic, and Comprehensive contracts.
* Used widely for UPS, generators, cooling systens, and electrical infrastructure.

NEW QUESTION # 18



Customers complain that reported incidents are responded to at first but then seem to disappear after a while with the customer no
longer receiving a proper follow-up.
What is the most likely cause of this?

A. Inconplete shift hand-over

B. The service desk application is not configured to send automatic 'ticket closed' emails
C. The data center does not have adequate contingency in the resource allocations

D. The overall staff skill levels are insufficient to support the customer

Answer: A

Explanation:

A common operational problem occurs when incidents areinitially responded to but then lose attention.
EPI identifiesincomplete shift handoveras a major root cause because:

* Incident ownership is not transferred correctly

* Pending actions are not communicated

* Operators on the next shift are unaware of unresolved incidents

* Follow-up obligations are lost

This leads to customers receiving initial responses but no closure or updates.
Why other options are incorrect:

* A: Even without auto-emails, incidents would still be followed up internally.
* B: Skill level issues affect resolution quality, not disappearance of tickets.

* D: Lack of contingency causes delays, not loss of tracking.

Thus,Cis correct.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* Proper shift handover is essential to maintain service continuity.

* Incomplete handover leads to dropped incidents and SLA failures.

NEW QUESTION # 19
Failure probability of mechanical equipment components is high, and management wants to keep downtime to an absolute minimum.
Which is the best spare part option to choose?

A. No parts at site

B. Full parts at site

C. Basic parts at site

D. Only high-cost parts at site

Answer: B

Explanation:

Having the correct spare parts strategy is critical for minimizing downtime, especially for mechanical systems such as chillers, CRAC
units, pumps, AHUs, and cooling distribution systems. Within the EPI Facilities Management framework, downtime risk and spare
parts strategy are tightly linked. When the probability of component failure is high, or uptime requirements are extremely stringent,
the recommended approach is to maintainfull spare parts onsite. This ensures rapid replacement of any failed component without
waiting for vendor delivery, logistics, or procurement delays.

Afull parts at sitestrategy means that all critical consumable and non-consumable parts-motors, sensors, belts, bearings, filters,
control boards, valves, and other essential components-are immediately available.

This is the approach used in high-availability data centers targeting Tier I11 or Tier IV performance levels or facilities operating with
strict SLA commitments.

Options A and B increase repair time because missing parts cause extended outages waiting for shipment or vendor arrival. Option
D is neffective because lower-cost parts often fail more frequently, making only high- cost inventory insufficient.

Thus, the safest, lowest-downtime option isfull parts at site.

NEW QUESTION # 20

Passing the CDFOM certification can prove that and help you realize your goal and if you buy our CDFOM quiz prep you will pass
the exam successfully. Our product is compiled by experts and approved by professionals with years of experiences. You can
download and try out our laTest CDFOM Quiz torrent freely before your purchase. Our purchase procedures are safe and our
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products are surely safe without any virus. After you purchase our CDFOM exam guide is you can download the test bank you have
bought immediately.
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