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Salesforce Certified Slack Administrator Sample Questions (Q125-Q130):

NEW QUESTION # 125

You're an Org Admin working at a financial services organization. It recently upgraded to Slack Enterprise Grid, and leadership is
defining a set of security policies for employees to follow when using Slack on mobile devices.

After reviewing the requirements, you determine EMM is the best option.

‘Which requirement makes EMM the right option for this organization?

A. Block file downloads and message copying on mobile devices.

B. Require a minimum app version to access Slack froma mobile device.
C. Restrict access to workspaces to approved mobile devices only.

D. Require secondary authentication to access Slack from a mobile device.

Answer: C

Explanation:

According to Slack's Enterprise Mobility Management (EMM) documentation:

"EMM allows organizations to restrict access to Slack only from approved (managed) mobile devices, enhancing security and
ensuring compliance with corporate policies." Requiring minimum app versions (A), blocking downloads (C), and requiring
secondary authentication (D) are native Slack security settings or can be handled with mobile session settings - but device restriction
is specifically an EMM capability.

(Reference: Slack Admmistration Study Guide - Enterprise Mobility Management (EMM) Overview)

NEW QUESTION # 126

You're a Slack admin reviewing an approval request for an app to be used in your organization.

You notice that a particular app requires permission to "Send messages as @bot." Which bot scope will need to be assigned to the
app to grant the requested permission?

(Select the best answer.)

A. admin.apps:write

B. chathistory

C. chat:write

D. admin.conversations:read

Answer: C

Explanation:

According to Slack's API documentation:

"The chat:write scope allows an app to send messages as @bot into channels, groups, and DMs where the app is authorized."
admin.apps:write (B) relates to managing apps, not sending messages. admin.conversations:read (C) relates to reading conversations
at admin level. chathistory (D) relates to reading message history.

(Reference: Slack Administration Study Guide - App Scopes and Permissions)

NEW QUESTION # 127

You're an Org Admin who is tasked with auditing all guest accounts in your company's Slack Enterprise Grid organization. The
organization consists of two workspaces.

What is the most efficient way for you to gather this information?

(Select the best answer.)

A. Export the data using the Export Data tab in the org administration dashboard.

B. Open a ticket with Slack's Customer Experience teamto see which guest accounts are active.

C. Export the data from the Members section of the org analytics dashboard.

D. Gather the data from the Manage Members section of each workspace's administration dashboard.

Answer: C

Explanation:



Slack Enterprise Grid provides an Org-level Members analytics section where you can view and export detailed information about
all users, including guest accounts.

"Org Admins and Org Owners can export member lists from the Org analytics dashboard, including guest account details like type
(single-channel or multi-channel), status, and associated workspaces." Gathering from each workspace (A) is inefficient and manual.
Exporting from the Export Data tab (D) relates to message and file exports, not member data. Opening a ticket with Slack (B) is
unnecessary for this standard administrative task.

(Reference: Slack Administration Study Guide - Org Analytics and Member Exports)

NEW QUESTION # 128

Marianne, an Org Admin, hears feedback that it's difficult for her members to find channels. She regularly receives requests in the
#help-slack channel from members who accidentally created duplicate channels because they weren't aware there was already a
channel on a certain topic.

‘Which action should Marianne's team take first to address the problem?

A. Standardize and communicate channel naming conventions.

B. Change her workspace settings to allow all members to archive channels.
C. Encourage members to add a channel purpose and topic.

D. Restrict new channel creation to admins only.

Answer: A

Explanation:

The first step to addressing duplicate channels and improving discoverability is:

"Standardizing channel naming conventions, making it easier for members to find existing channels and understand their purpose."
Slack best practices emphasize that a standardized naming system helps with searchability and organization.

Although adding channel topics and purposes (Option C) is also good practice, naming conventions are the first priority.
(Reference: Slack Administration Study Guide - Channel Management and Naming Best Practices)

NEW QUESTION # 129
What is true when public file sharing is enabled?

e A File upload permissions to Slack Connect channels can't be restricted.

e B. Your organization's file sharing settings will apply to all files uploaded to a Slack Connect channel by any of the up to 250
organizations that have joined the channel.

e C. Integrated data loss prevention (DLP) solutions can monitor files in private channels and direct messages (DMs).

e D. Ina public channel, only admins can create an external link for a file.

Answer: B

Explanation:

Slack documentation states:

"When public file sharing is enabled, file sharing settings apply to files uploaded by any organization participating in a Slack Connect
channel." DLP monitoring (A) is separate and applies differently. File upload permissions (C) can be restricted through Slack
Connect settings. Any user, not just admins (D), can create external file links if allowed.

(Reference: Slack Administration Study Guide - Managing Public File Sharing in Slack)

NEW QUESTION # 130
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