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Our company always lays great emphasis on offering customers more wide range of choice. Now, we have realized our promise.
Our CIS-CSM exam guide almost covers all kinds of official test and popular certificate. So you will be able to find what you need
easily on our website. Every CIS-CSM exam torrent is professional and accurate, which can greatly relieve your learning pressure.
In the meantime, we have three versions of product packages for you. They are PDF version, windows software and online engine
of the CIS-CSM Exam Prep. The three versions of the study materials packages are very popular and cost-efficient now. With the
assistance of our study materials, you will escape from the pains of preparing the exam. Of course, you can purchase our CIS-CSM
exam guide according to your own conditions. All in all, you have the right to choose freely. You will not be forced to buy the
packages.
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completed the ServiceNow Customer Service Management Fundamentals course and have a good understanding of ITIL best
practices.

>> Valid Exam CIS-CSM Vce Free <<

https://drive.google.com/open?id=1V6Pq-itJ8UnvxORymCSyIwuqIFL1lcMo
https://www.dumpsquestion.com/CIS-CSM-exam-dumps-collection.html
https://www.pdfdumps.com/CIS-CSM-valid-exam.html
https://www.prep4sures.top/CIS-CSM-exam-dumps-torrent.html


CIS-CSM – 100% Free Valid Exam Vce Free | Trustable Valid ServiceNow
Certified Implementation Specialist - Customer Service Management Exam
Exam Dumps
It is indeed not easy to make a decision. CIS-CSM study engine is willing to give you a free trial. If you have some knowledge of
our CIS-CSM training materials, but are not sure whether it is suitable for you, you can email us to apply for a free trial version. You
know, we have provided three versions of CIS-CSM practice quiz: the PDF, Software and APP online. Accordingly, we have three
free trial versions as well.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q258-Q263):
NEW QUESTION # 258 
Read the use case below to determine if the customer service relationship is B2B or B2C.
Mary Contrary experiences a power outage and call the electrical company. The agent determines the outage is local to the
customer and scheduled a technician to Mary's house.

A. B2C
B. B2B

Answer: A

NEW QUESTION # 259 
What is required to enable the Follow the sun field on the Customer Service Case form?

A. The value property on the form must be set to true
B. The plugin 'com.snc.csm_time_recording' needs to be activated
C. The value property on the form must be set to true and the field added to the case form
D. Nothing, it is a standard field

Answer: C

Explanation:
Reference:
customer-service-management/reference/r_CustomerServiceCaseForm.html

NEW QUESTION # 260 
Regarding Account Teams, what is the purpose of marking a role as 'unique'?

A. The role then becomes a parent responsibility
B. Ensure there is a dedicated account manager for that account
C. The role then becomes a child responsibility
D. Prevent the same role being used on different customer accounts

Answer: C

Explanation:
https://docs.servicenow.com/bundle/washingtondc-customer-service-management/page/product/customer-service-
management/task/t_CreateAResponsibilityDefinition.html

NEW QUESTION # 261 
Assignment workbench enables customer service managers to assign tasks to agents via configurable criteria known as Matching
Rules. Which out-of-the-box configurable criteria can be used? (Choose three.)

A. Assigned Cases
B. Agent History
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C. Availability Today
D. Matching Skills
E. Agent Affinity

Answer: A,C,D

NEW QUESTION # 262 
Who can create a customer service case from a community discussion? (Choose two.)

A. Proxy case creator (sn_customerservice.proxy_case_creator)
B. Case Viewer (sn_customerservice.case_viewer)
C. Customer service agent (sn_customerservice_agent)
D. Partner (sn_customerservice.partner)

Answer: A,C

NEW QUESTION # 263
......

Our CIS-CSM study materials are regarded as the most excellent practice materials by authority. Our company is dedicated to
researching, manufacturing, selling and service of the CIS-CSM study materials. Also, we have our own research center and experts
team. So our products can quickly meet the new demands of customers. That is why our CIS-CSM Study Materials are popular
among candidates. We really take their requirements into account. Perhaps you know nothing about our CIS-CSM study materials.
Our free demo will help you know our study materials comprehensively.
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