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(Q76-Q81):
NEW QUESTION # 76 
A company is designing a new Loyalty Program to reward its members based on purchases and short-term and long-term
engagement with the program.
Which two types of currency does Salesforce Loyalty Management offer out-of-the-box that can be configured to accomplish the
company's Loyalty Program objectives?

A. Fixed Model and Qualifying Points
B. Fixed Model and Activity Model
C. Non-Qualifying Points and Qualifying Points
D. Non-Qualifying Points and Activity Points

Answer: C

Explanation:
Salesforce Loyalty Management offers two types of currency out-of-the-box that can be configured to accomplish the company's
objectives for rewarding members based on purchases and engagement:
* Non-Qualifying Points and Qualifying Points (B): Non-Qualifying Points are typically used for
* redemption purposes, allowing members to redeem these points for rewards or benefits. Qualifying Points, on the other hand, are
often used to determine a member's tier or status within the loyalty program, often based on their purchases or engagement activities.
Fixed Model and Activity Model (option A), Activity Points (option C), and Fixed Model in combination with Qualifying Points
(option D) are not types of currency offered by Salesforce Loyalty Management. The system specifically uses Non-Qualifying and
Qualifying Points to differentiate between points that contribute to tier status and those available for redemption.
Salesforce documentation on Loyalty Management would detail the configuration and use of these currencies within a loyalty
program, including how they can be tailored to meet specific program objectives.

NEW QUESTION # 77 
Northern Trail, outfitters (NTO) needs to process tier assessment rules on its member's anniversary date NTO wants to set up a
Data Process Engine that transforms the data that is available in Salesforce and writes back the transformation results as new or
updated records.
Which Kind of permission Set is required to enable the Data Processing Engine definitions?

A. Loyalty Analytics admin
B. Rule Engine Designer
C. Data Pipelines Base User
D. CLA Analytics Base Admin

Answer: C

Explanation:
To enable the Data Processing Engine for processing tier assessment rules on members' anniversary dates, the required permission
set is:
* Data Pipelines Base User (B): This permission set grants the necessary access to configure and manage Data Processing Engine
definitions, allowing for the transformation of Salesforce data and the writing back of transformation results as new or updated
records. This capability is crucial for automating tier assessments and other data-intensive processes within Salesforce Loyalty
Management.
Options A (CLA Analytics Base Admin), C (Rule Engine Designer), and D (Loyalty Analytics Admin) do not specifically pertain to
enabling the Data Processing Engine for tier assessment and other data processing tasks within Loyalty Management.
Salesforce documentation on Loyalty Management and Data Processing Engine would provide insights into the required permissions
and best practices for setting up and managing data transformations and tier assessments within a loyalty program.

NEW QUESTION # 78 
The Loyalty Administrator for Northern Trail Outfitters (NTO) Insider program defines tier groups - Status Tier Group with a Fixed
Model and Period of one year. The three tiers are defined - Silver (base), Gold (next tier), and Platinum (the highest tier).
Qualifying Points reset date is set at December 31,2022, with a frequency of one year.
Extend Expiration for this tier group is Qualifying Points Reset Date.
A member joins NTO Insider in the Silver tier and, after a year of engagement, gets upgraded to the Gold tier on March 16, 2023.



Which date would be the new Expiry date for this member after the tier is upgraded to Gold?

A. March 16,2024
B. March 31, 2024
C. December 31,2024
D. December 31. 2023

Answer: C

Explanation:
For a member who joins the NTO Insider program in the Silver tier and gets upgraded to the Gold tier on March 16, 2023, the new
expiry date after the tier upgrade would be December 31, 2024 (C). This is because the tier group is defined with a Fixed Model
and a Period of one year, with the Qualifying Points reset date set at December 31, 2022, and a frequency of one year. The Extend
Expiration setting being tied to the Qualifying Points Reset Date means that regardless of when the tier upgrade occurs within the
year, the expiration of the new tier status aligns with the annual reset date, extending to the end of the following reset period, which
would be December 31, 2024.
This approach ensures that members who achieve a higher tier partway through the year enjoy the benefits of that tier for the
remainder of the current year plus the entire next year, providing a full year's benefit from the point of the annual reset.
Salesforce documentation on Loyalty Management would outline the functionality and configuration options for tier groups, tier
upgrades, and expiration settings, guiding administrators on setting these up to meet the program's strategic objectives and ensure
clarity and fairness for members.

NEW QUESTION # 79 
A member reaches out to the Member Services team regarding points that have expired and requests to restore them. The Loyalty
program has a fixed model expiration for non-qualifying points.
How should the Member Services Agent restore the expired points and also set them to expire in the next two months?

A. Edit the Loyalty Member Currency record to restore the Points Balance and set the 'NextExpirationDate' field to two
months from the current date
B. Edit the 'Credit' ledgers corresponding to the points that expired and extend the expiration date to two months from the
current date
C. Delete the transaction journal that expired the points and re-run the expiration Data Processing Engine job after two
months
D. Use 'Adjust Points' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two
months from the current date

Answer: D

Explanation:
To restore expired points for a member in a Loyalty program with a fixed model expiration for non-qualifying points and set them to
expire in the next two months, the Member Services Agent should:
* Use 'Adjust Points' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two months
from the current date (B): This action allows for the direct adjustment of the member's points balance, including the ability to specify
a new expiration date for the credited points. It's a straightforward and effective way to restore expired points and set a new
expiration date, aligning with the member's request.
Deleting the transaction journal that expired the points (option A), editing the 'Credit' ledgers (option C), or editing the Loyalty
Member Currency record (option D) are not standard practices for restoring expired points and setting a new expiration date in
Salesforce Loyalty Management.
Salesforce documentation on Loyalty Management would detail the process for adjusting points, including how to handle requests
for restoring expired points and setting new expiration dates, ensuring member satisfaction and program integrity.

NEW QUESTION # 80 
Northern Trail Outfitters wants to show member information in its member portal hosted outside of Salesforce.
What is a prerequisite for using Loyalty APIs to fetch the member information?

A. Create custom objects in Loyalty
B. Create customer integration code
C. Create a Connected App in Platform
D. Create Data Processing jobs



Answer: C

Explanation:
For Northern Trail Outfitters to display member information in its external member portal, a crucial prerequisite is the creation of a
Connected App in Salesforce Platform. This Connected App facilitates secure API access to Salesforce data, including Loyalty
Management information, by providing an authentication and authorization framework.
By setting up a Connected App, Northern Trail Outfitters can establish a secure connection between its external member portal and
Salesforce, enabling the retrieval of member information through Loyalty APIs.
This setup ensures that the external portal can access up-to-date loyalty data, such as member points, tier status, and transaction
history, in a secure and controlled manner, enhancing the member experience outside of Salesforce.

NEW QUESTION # 81
......
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