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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

Topic 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q34-Q39):
NEW QUESTION # 34 
You and your Project Lead just had a conversation with a business stakeholder who wants you to create WalkMe content for their
team. They provided you with all of the following information: Sales team members are constantly rushing through entering contract
details in your sales platform, which adds to inaccurate data for the business. Once they get to the contract page, there are many
fields to fill out that are unique to each client. They often don't remember which is the correct option from a number of dropdown
fields, and the company doesn't currently have any documentation that explains the dropdown fields. What is the end user behavior
(pain point) you need to address with WalkMe content?

A. The business has inaccurate data
B. Sales team members are rushing through entering contract details
C. No help documentation currently exists
D. Users do not know which is the correct option in the dropdown fields

Answer: D

Explanation:
The end user behavior (pain point) to address is thatusers do not know which is the correct option in the dropdown fields. This
specific behavior directly causes the inaccurate data, as sales team members are selecting incorrect options due to a lack of
guidance. WalkMe content, such as Guidance SmartTips, can provide real-time instructions for each dropdown field to ensure
correct selections, addressing the root cause of the issue.
The other options are related but not the primary pain point:
* Inaccurate data(A) is the outcome, not the behavior.
* No help documentation(B) is a contributing factor, not the user's action.
* Rushing through details(C) is a secondary behavior, but the core issue is incorrectdropdown selections.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.3: Identifying Pain Points):
"Identify the specific end user behavior causing issues, such as selecting incorrect options in dropdowns, to target WalkMe content
effectively, like SmartTips for field guidance." The courseGetting Started with Building WalkMe Solutionsexplains:
"Focus on the user behavior driving the problem, such as confusion over dropdown options, to design WalkMe solutions that
provide clarity and improve accuracy." Option D is the end user pain point to address.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.3: Identifying Pain Points.
WalkMe Editor User Guide, "Addressing User Behaviors" Section.
Course:Getting Started with Building WalkMe Solutions, Module 3: Pain Point Analysis.

NEW QUESTION # 35 
How does WalkMe's Digital Experience Analytics (DXA) support organizations?

A. By replacing all manual processes with automation
B. By creating new applications to replace existing ones
C. By tracking how users interact with predefined on-screen elements
D. By eliminating the need for employee training

Answer: C

NEW QUESTION # 36 
What is the function of WalkMe Discovery's License Optimization feature?

A. To increase the number of applications used in an organization
B. To disable unused applications permanently
C. To automatically renew software licenses without user intervention
D. To identify potential wasted spend on app licenses

Answer: D



NEW QUESTION # 37 
Which option describes a Smart Walk-Thru Goal?

A. Goals track how effective a Smart Walk-Thru is with helping users complete a process or action on the site.
B. Goals track how many users see the last balloon in a Smart Walk-Thru.
C. Goals log when the Smart Walk-Thru was initiated by another type of WalkMe content (like a Launcher).
D. Goals are used to determine if a user interacted with each individual step of a Smart Walk-Thru.

Answer: A

Explanation:
ASmart Walk-Thru Goalis a defined outcome that measures the success of a Smart Walk-Thru in guiding users to complete a
specific process or action (e.g., submitting a form, reaching a page). Goals are tracked in WalkMe Insights to evaluate the Smart
Walk-Thru's effectiveness, providingmetrics like completion rates and identifying where users succeed or drop off. This helps
Builders optimize guidance to improve user adoption and process completion.
The other options are incorrect:
* Option Adescribes step-level tracking, not Goals, which focus on the overall process outcome.
* Option Crefers to initiation tracking, not Goals.
* Option Dis too narrow, as Goals measure process completion, not just viewing the last step.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):
"Smart Walk-Thru Goals track the effectiveness of guidance by measuring whether users complete the intended process or action,
providing insights into adoption and success rates." The courseGetting Started with Building WalkMe Solutionsstates:
"Define Goals in Smart Walk-Thrus to monitor how effectively they help users achieve key actions, using Insights to analyze
completion and optimize the flow." Option B accurately describes a Smart Walk-Thru Goal.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Measuring Success with Goals.

NEW QUESTION # 38 
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

A. To automatically make all colors of the Launcher transparent.
B. To add animations to the Launcher.
C. To adjust the size of the Launcher.
D. To change the Launcher's shape.

Answer: A

Explanation:
In the WalkMe Editor, the small ghost icon is a tool used when customizing Launchers to make them invisible by setting their colors
to fully transparent. This feature is particularly useful for creating invisible Launchers that overlay and block interaction with specific
UI elements without being visible to users. By clicking the ghost icon, the Launcher's colors (background, border, etc.) are
automatically set to transparent, ensuring it blends seamlessly into the webpage while still functioning as an interactive element.
The other options are incorrect:
* Adding animations(A) is handled through other customization settings, not the ghost icon.
* Adjusting the size(B) is done via resizing controls, not the ghost icon.
* Changing the shape(C) is managed through shape settings, not transparency.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"The ghost icon in the WalkMe Editor's Launcher customization panel sets all colors of the Launcher to fully transparent, creating an
invisible Launcher. This is ideal for scenarios where the Launcher needs to block interaction with an underlying element without being
visible." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:
"To create an invisible Launcher, use the ghost icon to automatically apply transparency to all color settings, ensuring the Launcher is
undetectable to users while maintaining its functionality." Option D correctly describes the purpose of the ghost icon.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.



WalkMe Editor User Guide, "Customizing Invisible Launchers" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Advanced Launcher Configurations.

NEW QUESTION # 39
......

All these three SAP Certified Associate - WalkMe Digital Adoption Consultant (C-WME-2506) exam questions formats offered by
the Prep4away are easy to use and perfectly work with all the latest web browsers, operating systems, and devices. The Prep4away
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