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R #53

Northern Trail Outfitters (NTO) recently implemented the Service Cloud Connector between B2C Commerce and Service Cloud.
They released a new feature that allows customers to add their favorite National Park to their profile. After an attempt to help a
customrer, a service agent informs the Director of IT that they cannot see or update the new National Park value on the profile in the
Service Cloud console.

‘What should the Solution Architect keep in mind to avoid data exchange issues after implementation?

A. Check the field-level security for nationalParks is set to read only

B. Check that the nationalParks value was added to the Profile Custom Object in B2C Commerce

C. Check the fieldMapping custom settings in Service Cloud to confirm the nationalParks attribute was mapped from the
Commerce Profile to the Service Contact

D. Check that the nationalParks value is defined in the json of the B2C Commerce Customer Data API

IEfE: C
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The fieldMapping custom settings in Service Cloud define how the attributes from the Commerce Profile are mapped to the fields on
the Service Contact. Ifthe nationalParks attribute was not mapped, then the service agent would not be able to see or update it in
the Service Cloud console. References: hitps:/help.salesforce.
convs/articleView?id=sfb2¢_service cloud connector field mapping htm&type=>5

E R #54

Northern Trail Outfitters Is migrating away from legacy systemand is currently implementing Service Cloud, Marketing Cloud, and
B2C Commerce to support their growing business needs. The business has asked a Solution Architect to propose a cross-cloud
data mapping design that makes use of the strengths of each platform.

Which two recommendations should a Solution Architect include to the design?

Choose 2 answers

¢ A Ensure that the legacy systems data model is mapped and implemented as-Is without any modifications to minimize data
migration complexity.

e B. Document the data type and size constraints in each system to ensure entities are mapped correctly.

e C. Use an integration tool so there is no need to consider data mapping as part of the design.

e D. Hap B2C Commerce profile to Salesforce Platform Contact and to Marketing Cloud Contact.

IEf@#: B. D
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Documenting the data type and size constraints in each systemis important to ensure that the entities are mapped correctly and that
no data is lost or corrupted during the integration process. Mapping B2C Commerce profile to Salesforce Platform Contact and to
Marketing Cloud Contact is a best practice for cross- cloud data mapping design, as it allows for a consistent view of the customer
across all platforms and enables cross-channel marketing and service capabilities.

HH #55

Universal Containers has been using Service Cloud and recently decided to implement Marketing Cloud.

There are many data quality issues in Service Cloud like duplicates and incomplete email addresses. They want to use Marketing
Cloud to send personalized communications.

‘Which two recommendations should a Solution Architect make when suggesting a migration strategy from an existing Service Cloud
implementation to a new Marketing Cloud one?

Choose 2 answers

¢ A. Use Customer Data Platform (CDP) to synchronize data between Service Cloud and Marketing Cloud.
¢ B. Fix the data quality issues in Service Cloud before migrating to Marketing Cloud.

¢ C. Map Contact, Lead, and Account objects within Marketing Cloud to enable personalization.

¢ D. Build a custom connector between Service Cloud and Marketing Cloud that will remove the duplicates.

iEﬁ: B\ C
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A: Fixing the data quality issues in Service Cloud before migrating to Marketing Cloud can help avoid duplicate or incomplete
contacts in Marketing Cloud, which can affect the contact count, billing, and personalization. Data quality issues can be fixed by
using tools such as Data Loader, Duplicate Management, or ETL tools. C. Mapping Contact, Lead, and Account objects within
Marketing Cloud can help enable personalization by using data from Service Cloud in email content or journeys. Mapping can be
done by using Marketing Cloud Connect or Customer 360 Data Manager. References: https//help.salesforce.convs/article View?
id=sfmc_co_sync leads and contacts.htm&type=>5

https:/help.salesforce.conys/article View?id=sfmc_co_subscriber key migration.htmé&type=5

https:/help.salesforce.conys/article View?id=sfmc_co map_salesforce objects.htm&type=5
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A company is seeing an increased volume of customers browsing for higher-value iters, as well as longer consideration times before
customrers place orders based on what is in their shopping carts.

What are two tactics that a Solution Architect could recommend to increase checkouts and decrease the time from adding itens to
completing a checkout?

Choose 2 answers



¢ A. Enable customer service agents to enroll customers in an Abandoned Cart Journey in Marketing Cloud if an interaction
does not result in the processing of an order.

¢ B. Monitor the cart itens and time since it has been active in B2C Commerce and send a reminder and checkout incentive 18
hours after the cart was last modified.

¢ C. Enable customer service agents to update and complete a cart transaction on behalf of the customer.

¢ D. When the cart value reaches a certain value, push a chat request to assist the customer with the checkout process.

Eﬁ: A\ B

R -

A: Enabling customer service agents to enroll customers in an Abandoned Cart Journey in Marketing Cloud if an interaction does not
result in the processing of an order can help increase checkouts and decrease the time from adding items to completing a checkout
by sending targeted and personalized messages to customers who have left iterms in their carts without purchasing them. This can
help re-engage customers, remind them of their cart contents, and encourage them to complete their orders. D. Monitoring the cart
iterns and time since it has been active in B2C Commerce and sending a reminder and checkout incentive 18 hours after the cart was
last modified can help increase checkouts and decrease the time from adding items to completing a checkout by leveraging customer
behavior data, timing, and urgency to motivate customers to buy their itemns before they are out of stock or unavailable. This can help
reduce cart abandonment, increase conversion rates, and boost custorrer loyalty. References:

* httpss/help.salesforce.conys/article View?id=sfmc_jb_abandoned cart.htm&type=5

* httpsy/help.salesforce.convs/article View?id=sfb2c_commerce abandoned carts.htm&type=5
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A company uses Salesforce to store accounts and contacts. All users have switched to the Lightning Experience user interface. The
Account Hierarchy feature is used extensively to relate companies to their subsidiaries. A Solution Architect finds that the data
migration process is creating duplicate contacts with different primary accounts.

Which two options can the Solution Architect use to ensure that there is only a single contact for a particular person across all the
subsidiaries of a company?

Choose 2 answers

¢ A Lightning Data Services

e B. Customer 360 Data Manager

e C. Third-party application or AppExchange tool
¢ D. Duplicate Matching Rules

IEf#: B. D

fi e«

* Option A is correct because Customer 360 Data Manager can be used to ensure that there is only a single contact for a particular
person across all the subsidiaries of a company. Customer 360 Data Manager is a tool that enables data integration and identity
resolution across multiple Salesforce clouds and external systems. It can match and merge duplicate contacts based on various
criteria and create a single source of truth for customer data.

* Option C is correct because Duplicate Matching Rules can be used to ensure that there is only a single contact for a particular
person across all the subsidiaries of a company. Duplicate Matching Rules are rules that define how Salesforce identifies duplicate
records based on standard or custom fields. They can prevent users from creating or updating duplicate contacts based on various
criteria and actions.

* Option B is incorrect because Third-party application or AppExchange tool is not an option that the Solution Architect can use to
ensure that there is only a single contact for a particular person across all the subsidiaries of a company. Third-party application or
AppExchange tool is not a specific or native solution for this problem, but rather a general or external solution that may or may not
work depending on the features and compatibility of the application or tool.

* Option D is incorrect because Lightning Data Services is not an option that the Solution Architect can use to ensure that there is
only a single contact for a particular person across all the subsidiaries of a company. Lightning Data Services is a tool that enables
developers to access, cache, and modify data in Lightning web components without using Apex code. It does not have any
finctionality to prevent or resolve duplicate contacts.

References:

* [Get Started with B2C Solution Architect Cert Prep - Trailhead]

* [Certification - B2C Solution Architect - Trailhead]

* B2C Solution Architect Certification Guide | Salesforce Ben
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