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o Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
) an overview of different licensing models. Students learn how to manage Cisco software images, including
Topic 1 backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

o Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systemns, and
explains on-premises collaboration deployments using tools like Cisco Unified Commumications Manager.
It also covers how video systens integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise commumication, including Webex Meetings, Webex Teans, and hosted
collaboration solutions.

Topic 2

e Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

Topic 3

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q77-Q82):

NEW QUESTION # 77
‘Which command provides a concise look at important switch port characteristics, such as port ID, VLAN, duplex, speed, and
media type?

A. show ip interface brief
B. show interface status
C. show cdp neighbors
D. show controllers

Answer: B

Explanation:

The show interface status command offers a succinct overview of switch port characteristics, including:
Port ID

VLAN assignment

Duplex mode

Speed

Media type

This command is particularly useful for quickly assessing the operational status and configuration of switch ports, aiding in
troubleshooting and verification tasks.

In contrast:

show cdp neighbors displays information about directly connected Cisco devices.

show controllers provides low-level hardware information.

show ip interface brief offers a summary of [P-related interface information.

NEW QUESTION # 78
What is the primary advantage of the Cisco Intersight cloud-based approach compared to traditional on-premises management
tools?

e A It allows management from anywhere without on-premises software
e B. It offers better integration with non-Cisco products



e C. It provides faster hardware upgrades
e D. It requires less local storage

Answer: A

Explanation:

The main advantage of Cisco Intersight is its cloud-based architecture, which allows IT administrators to manage infrastructure from
any location without needing to install or maintain traditional on-premises management tools.

This provides:

Centralized visibility and control over UCS servers and HyperFlex infrastructure Remote firmware upgrades and configuration
Policy-driven automation Unlike on-premises tools, Intersight eliminates the overhead of maintaining dedicated infrastructure for
managenment.

NEW QUESTION # 79

Refer to the exhibit. Drag and drop the names of the field-replaceable units from the left onto the corresponding letters on the image
of the Cisco NCS 5500 Series modular router.

Answer:

Explanation:

Explanation:

A# Line cards

Provide the physicalinterfaces for network connectivity.

B # Route processor cards

Manage routing finctions and system control.

C # Transceivers

Installed in the ports of line cards for optical/electrical signal transmission.

D # Power supplies

Provide power to themodular system and are hot-swappable.

Cisco'sNCS 5500 Seriesis designed for service provider and data center deployments. The FLDTEC course outlines the layout of
FRUs in modular platforms like this one:

A - Line Cards: Located in the upper slots, these modules handle the bulk of switching and forwarding functions.

B - Route Processor Cards (RP Cards): Positioned centrally, these provide management and control plane services for the router.
C - Transceivers: Installed into the line cards, transceivers provide physical connectivity through optical or copper interfaces.

D - Power Supplies: Located in the bottom rear section, these modules provide redundant and hot-swappable power to the chassis.
Recognizing each FRU visually and functionally is critical when performngRMA procedures,component diagnostics, orhardware
upgradesin the field.

NEW QUESTION # 80
What is the main advantage of using Bundle mode when nstalling Cisco I0S XE Software on a switch?

A. Ability to install and upgrade packages independently
B. Automatic creation of the packages.conf file

C. Faster boot times compared to Install mode

D. Sinmplicity, with no need to manage individual packages

Answer: D

Explanation:

Bundle modesimplifies the installation and operation of Cisco I0S XE Software by using a monolithic image file. In thismode, the
switch runs directly from the bundled image, eliminating the need to manage individual software packages. This approach is
straightforward and reduces complexity, making it suitable for environments where simplicity is a priority.

However, it's important to note that:

* Bundle mode may result in slower boot times compared to Install mode.

* It does not support the independent installation or upgrade of individual packages.

* Thepackages.conffile is not utilized in Bundle mode; it's specific tolnstall mode.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco I0S Software Basics



NEW QUESTION # 81
Refer to the exhibit. Drag and drop the names of the field-replaceable units from the left onto the corresponding letters on the image
of the Cisco Catalyst 9400 modular switch.

Answer:

Explanation:

Explanation:

A # Power supply modules

B # Fan tray assembly

C # Line card slots 1 and 2

D # Supervisor modules

E# Line card slots 5, 6, and 7

The power supply units (A) are at the top, the fan tray (B) is a vertical module on the left, line cards (C and E) span multiple slots
horizontally, and supervisor modules (D) are typically placed centrally for control functions.

In theFLDTEC courseunderCisco Modular Hardware Overview, the Cisco Catalyst 9400 series is broken down into clearly
defined FRU zones:

* Power Supply Modules (A):Located at thetop of the chassis, these provide redundant, hot-swappable power to the switch.
* Fan Tray Assembly (B):Mounted vertically on the left, this ensures proper cooling and airflow throughout the chassis.

* Line Card Slots 1 and 2 (C):Located in the upper section for network expansion.

* Supervisor Modules (D):Positioned centrally, they handle control plane operations, management, and switching logic.

* Line Card Slots 5, 6, and 7 (E):Lower slots for high-density port expansion.

Correct FRU identification ensures successful maintenance, upgrades, and hardware replacement during field operations.

NEW QUESTION # 82
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