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simulation tests of our MC-101 learning materials have the finctions of timing and mocking exams, which will allow you to adapt to
the exam environment in advance and it will be of great benefit for subsequent exams. After you complete the learning task, the
system of our MC- 101 test prep will generate statistical reports based on your performance so that you can identify your
weaknesses and conduct targeted training and develop your own learning plan. For the complex part of our MC-101 Exam

Question, you may be too cumbersoime, but our system has explained and analyzed this according to the actual situation to eliminate
your doubts and make you learn better.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 1 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

e Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagemment. It includes understanding import mechanisis,

Topic 2 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.

¢ Emnail Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 3
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¢ Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

Topic 4 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when

required.

e Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5
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DumpsValid Salesforce MC-101 Web-Based Practice Test

These practice examns are customizable and help you counter exam anxiety. You can use Salesforce MC-101 desktop practice test
software and web-based practice test software to assess your knowledge, test-taking skills, and readiness for the actual MC-101
exam With both MC-101 exam practice test software you can familiarize yourself with the types of questions, and overall exam
environment and improve your exam time management skills. So choose your desired MC-101 Exam Practice test software and
start exam preparation today. The desktop software runs on Windows computers and the web-based is supported by all operating
systems.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q76-Q81):

NEW QUESTION # 76
DreamHouse Realty just finished an open house and has acquired prospective contact information via a physical signup sheet.
What is the best practice when this contact data is collected and entered?

¢ A. Add collected contacts to a double opt-In campaign.
e B. Add collected contacts to customer database.
¢ (. Add collected contacts to an onboarding journey.

Answer: A

Explanation:

The best practice when acquiring new contacts via a physical signup is to confirm their interest and consent through a double opt-in
process. This helps ensure compliance with data privacy regulations, confirming that the contacts genuinely wish to receive
commumnications. A double opt-in involves sending a confirmation email with an action step (usually clicking a link) to verify the
contact's email address and consent.

* Why Double Opt-In is Important: It improves list quality by verifying that each email is accurate and that the individual is interested
in receiving communications. This practice reduces unsubscribe rates and potential spam complaints.

* Salesforce Documentation Reference: See Salesforce's recommendations on Opt-In Best Practices for more details on using
double opt-in to ensure compliance and engagement.

NEW QUESTION # 77
The marketing team at Cloud Kicks is reusing an email with updated copy.
How will sending the proof with "Track Clicks" unchecked in Test and Preview allow the team to validate links?

e A. URLs can be viewed directly in the email.
¢ B. URLs will be loaded into a report for the email.
e C. URLs nust be clicked to verify.

Answer: A
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Explanation:

‘When sending a proof email in Salesforce Marketing Cloud with "Track Clicks" unchecked, the URLs in the email appear as they
are, rather than being modified by tracking parameters. This allows the marketing team to visually inspect the URLs directly within
the email without needing to click through them. Disabling click tracking simplifies the review process by displaying the exact URLs
as they would appear in the final email.

* Purpose of Unchecking '"Track Clicks": This is commonly done to avoid generating tracking parameters in URLs, which could
clutter the validation process and create confusion when reviewing or testing the email.

* Salesforce Documentation Reference: For more information on sending proofs and tracking options, refer to Salesforce Marketing
Cloud Documentation on Email Studio Testing.

NEW QUESTION # 78

DreamHouse Realty (DR) has created a journey that sends an email to contacts with new properties for sale in the recipient's area of
mterest.

How should DR ensure a contact is only receiving emails specific to their area of interest?

e A Create a Journey for each location.
¢ B. Send the entire journey to available contacts.
e (. Use decision splits to separate the audience based on location.

Answer: C

Explanation:

Decision splits in Journey Builder allow DreamHouse Realty to send targeted emails based on contacts' specific areas of nterest. By
using a decision split based on location, the journey can branch to ensure that each contact receives content relevant to their
preferred areas without needing separate journeys for each location.

* Advantages of Decision Splits: This approach keeps the journey streamlined and ensures relevant content delivery based on
criteria such as geographic location.

* Salesforce Documentation Reference: See Journey Builder Decision Splits for configuring audience segmentation.

NEW QUESTION # 79
The marketing team at Cloud Kicks wants to easily report the average open rate across all email sends from journeys this month.
What should a marketing associate use to retrieve this information?

¢ A. Analytics Builder Reports
¢ B. Journey Analytics in Journey Builder
e C. Intelligence Reports Email Dashboard

Answer: A

Explanation:

To easily report the average open rate across all email sends from journeys within a specific timeframe, such as a month, a marketing
associate at Cloud Kicks should utilize Analytics Builder Reports in Salesforce Marketing Cloud. Analytics Builder offers a suite of
reporting and analysis tools, including pre-built and customizable reports that can aggregate performance metrics across multiple
sends and journeys.

By accessing and configuring the appropriate reports within Analytics Builder, the associate can compile and analyze email
engagement metrics, such as open rates, to gain insights into the overall performance of their email marketing efforts over the
designated period.

References: Salesforce Marketing Cloud's Analytics Builder documentation provides comprehensive information on the range of
available reports and analytics tools, including instructions on how to access and customize reports to meet specific reporting needs,
such as tracking average open rates across journeys.

NEW QUESTION # 80
A marketing associate needs to create a criteria-based subset of an audience from another data extension without using structured

query language (SQL).
‘Which data extension should the associate use?

e A Standard Data Extension



e B. Random Data Extension
o (. Filtered Data Extension

Answer: C

Explanation:

A Filtered Data Extension is the best choice when a marketing associate needs to create a criteria-based subset of an audience from
another data extension without using SQL. This type of data extension allows users to apply specific criteria to an existing data
extension to segment the audience based on attributes or behaviors without the need for writing SQL queries. This is particularly
useful for marketers who may not have SQL skills but still need to perform targeted segmentation. Salesforce Marketing Cloud
provides a user-friendly interface for setting up these filters, making it an efficient way to tailor communications to specific audience

segments.

NEW QUESTION # 81

It is known that our MC-101 valid study guide materials have dominated the leading position in the global market with the decades
of painstaking efforts of our experts and professors. There are many special functions about MC-101 study materials to help a lot of
people to reduce the heavy burdens when they are preparing for the MC-101 Exans for the MC-101 study practice question from
our company can help all custormers to make full use of their sporadic time. Hust buy our MC-101 exam questions, you will be able
to pass the MC-101 exam easily.
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