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* Process Automation and Integrations: This section helps the Salesforce Order Management Administrator Consultant demonstrate the capability
to deliver business value by integrating Order Management with external systems using clicks rather than code. Mastery of navigation within

ey 71 Order Management processes, connecting nodes, and integrating systens efficiently ensures understanding of how to implement effective

solutions.

¢ Deployment and Debugging: In this area, aspiring order management administrator consultant demonstrates a deep understanding of deployment
options, life cycles, and the configuration of supporting objects. This includes creating processes from scratch, leveraging pre-set data, and

FEY 22
7 validating results in runtime scenarios.
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o Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to diagnose and resolve configuration issues
FEY 23 that hinder the launch or operation of Order Management processes. Proficiency includes troubleshooting integration problems and articulating
how various processes interact to support successful deployments and system functionality.
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HE#77
How can an administrator allow an org to publish a change set to another org?

e A. Inthe target org: Open Deployment Settings, Click Edit next to the source org. Select Allow Inbound Changes and Click Save
e B. Inthe source org: Open Publish Settings, Select the checkbox next to the environment to publish to and Click Save

e C. Inthe target org: Open Deployment Settings, Select the environments to allow publishing from and Move themto the Enabled list
e D. Inthe source org: open Deployment settings, Select the environments to publish to and Move them to the enabled list

Eff: A

B #78

An item is not able to be fulfilled by the location assigned to the Iteni's Fulfillment Order. What two steps does a customer service representative need to do to move the
itemto a different fulfillment location?

Choose 2 answers

A. Change the Quantity field of the Fulfillment Order Product to 0 fiom the Fulfillment Order's related list
B. Create a new Fulfillment Order Product assigned to the appropriate Fulfiliment Order

C. Cancel the Fulfililment Order

D. Delete the Fulfillment Order Product record from the Fulfillment Order's related

e o o o

Ef#: A. B

BRI #79
An admin is working with Order Management licensed as standalone (B2C Comimerce is not in the scenario). The admin submits a JSON payload using Workbench and
‘Workbench indicates the operation was successfill The second time the same payload is submitted the operation fails. What are two likely causes?

A. The Order Reference Number must be updated

B. Stock Keeping Unit values nmust be updated

C. The payment data must be updated

D. The stock levels in the org are depleted from the first order

L]
L]
L]
L]

Ef#: A. C

Rt -

Two likely causes that could make the second submission of the same JSON payload fail are:

The payment data nust be updated. The payment data in the JSON payload contains information such as the payment method, amount, and authorization code. If the
same payment data is used for the second order, it may cause a duplicate payment error or an invalid authorization error.

The Order Reference Number must be updated. The Order Reference Number is a unique identifier for each order that is generated by the external system and sent in the
JSON payload. Ifthe same Order Reference Number is used for the second order, it may cause a duplicate order error or an invalid order error.

Verified Reference: https:/help.salesforce.conys/article View?id=sf.order management order api.htm&type=5 httpsz/help.salesforce.convs/article View?

id=sforder management payment apihtm&type=5

R #80
‘What type of relationship exists between FulfilmentOrder and Location?

e A Junction (Many to Many)

e B. One-to-one Lookup (Location) FulfilledFromlLocationld
e C. One-to-many Lookup (Location) FulfilledFromLocation
e D. Many-to-One Lookup (Location) FulfilledfromLocationld

Ef#: B

R #81

A company sells its products in kits. The company wants the kits to remain grouped together during returns in Order Management so that all parts of the kit are accounted
for.

‘What should the administrator recommend?

A. Pass the data as is. Order Management will handle the kit.

B. Add a custom attribute to the order header only

C. Add a suffix to the Stock Keeping Unit of the Product which represents Kit status
D. Track the individual kit items using custom attributes

Ef#: D

e o o o
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The best way for the administrator to recommend tracking the kits so that they remain grouped together during returns in Order Management is to use custom attributes.
Custom attributes are fields that can be added to objects to store additional information that is not available in standard fields. The administrator can create custom
attributes for the Order Item Summary object to indicate whether an item s part of a kit, and what are the other itens in the kit. This way, the kits can be easily identified
and handled during returns. Verified Reference:
https//documentation.b2c.commercecloud.salesforce.conyDOC2/topic/com demandware.dochelp/OrderManagement/ Administration/ AdminAttrMgrCustomAttributes. htm
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