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Splunk IT Service Intelligence Certified Admin Sample Questions (Q10-Q15):

NEW QUESTION # 10
Which index is used to store KPI values?

A. itsi_summary metrics
B. itsi_summary

C. itsi_service health
D. itsi_metrics

Answer: A

Explanation:

The IT Service Intelligence (ITSI) metrics summary index, itsi_summary metrics, is a metrics-based summary index that stores KPI
data.

Reference: httpsz/docs.sphunk.conyDocumentation/ITS1/4.10.2/Configure/MetricsIndexRef A is the correct answer because the
itsi_summary metrics index is used to store KPI values in ITSI. This index improves the performance of the searches dispatched by
ITSI, particularly for very large environments.

Every KPI is summarized in both the itsi_summary events index and the itsi_summary metrics metrics index.

References: Overview of ITSI indexes

NEW QUESTION # 11
In which index are active notable events stored?

A. itsi_notable archive
B. itsi_tracked alerts
C. isi_tracked groups
D. itsi_notable audit

Answer: B

Explanation:

In Splunk IT Service Intelligence (ITSI), notable events are created and managed within the context of its Event Analytics
framework. These notable events are stored in the itsi_tracked alerts index. This index is specifically designed to hold the active
notable events that are generated by ITSI's correlation searches, which are based on the conditions defined for various services and
their KPIs. Notable events are essentially alerts or issues that need to be investigated and resolved. The itsi_tracked alerts index
enables efficient storage, querying, and management of these events, facilitating the ITSI's event management and review process.
The other options, such as itsi notable archive and itsi notable audit, serve different purposes, such as archiving resolved notable
events and auditing changes to notable event configurations, respectively. Therefore, the correct answer for where active notable
events are stored is the itsi_tracked alerts index.

NEW QUESTION # 12
‘When must a service define entity rules?

A. If the intention is for the KPIs in the service to have different aggregate vs. entity KPI values.
B. Ifthe intention is for the KPIs in the service to filter to only entities assigned to the service.
C. If somre or all of the KPIs in the service will be split by entity.

D. To enable entity cohesion anomaly detection.

Answer: B

Explanation:
Explanation
Provide a value to filter the service to a specific set of entities. These entity rule values are meant to be custom for each service.
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NEW QUESTION # 13
For which ITSI function is it a best practice to use a 15-30 minute time buffer?

A. Anomaly detection.

B. Adaptive thresholding.
C. Correlation searches.
D. Mamtenance windows

Answer: B

Explanation:

B is the correct answer because adaptive thresholding is a feature of ITSI that allows you to dynamically adjust KPI thresholds
based on historical patterns and trends. Adaptive thresholding requires a time buffer of at least 15 minutes to calculate the thresholds
based on the previous data points. The time buffer ensures that there is enough data to perform the calculations and avoid false
positives or negatives. Reference: Configure adaptive thresholding for a KPI in ITSI

NEW QUESTION # 14
Which of'the following applies when configuring time policies for KPI thresholds?

A. They are great if you expect normal behavior at 1:00 to be different than normal behavior at 5:00
B. A person can only configure 24 policies, one for each hour of the day.

C. Ifa person expects a KPI to change significantly through a cycle on a daily basis, don't use it.

D. It is possible for multiple time policies to overlap.

Answer: D

Explanation:

Explanation

Ifyou're creating multiple time policies that require the same threshold values, you can save time by copying the threshold levels and
their corresponding values fiom one policy to another.

NEW QUESTION # 15
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