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about the CLT certification exam, the MSSC CLT practice test holds more scoring power because it is all about how you can
improve your Certified Logistics Technician (CLT) 4.0 (CLT) exam preparation. ITPassLeader offers desktop practice exam
software and web-based CLT Practice Tests. These CLT practice exams help you know and remove mistakes. This is the reason
why the experts suggest taking the CLT practice test with all your concentration and effort.

MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Topic 2
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 3
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 4
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 5
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 6
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 7
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 8
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 9
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 10
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 11
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Topic 12
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.
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Topic 13
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 14
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q26-
Q31):
NEW QUESTION # 26 
Because large distribution centers are so efficient, they

A. process late deliveries without detention costs
B. allow unscheduled deliveries and shipments at any time
C. allow unscheduled deliveries only during a certain time window
D. maintain a strict schedule for deliveries and shipment

Answer: D

Explanation:
High-throughput DCs rely on dock scheduling and appointment adherence to balance labor, doors, equipment, and carrier arrivals.
The CLT dispatch/tracking content highlights the need to coordinate inbound and outbound flows, sequence trailer movements, and
manage yard/door assignments to maintain productivity and safety. Strict schedules minimize queueing, overtime, and detention risk
while keeping pick/pack/ship synchronized. Accepting unscheduled arrivals broadly would disrupt resource plans and can cascade
into missed carrier cutoffs. While some sites may provide limited unscheduled windows, the standard is structured dock
appointments and adherence. Detention policies are governed by contracts; efficiency does not imply waiving charges.

NEW QUESTION # 27 
When reaching above his or her shoulders to access products on the upper shelves, to avoid causing stress to his or her shoulders
and back a worker should

A. stand on a chair so that the arms are the same height as the item
B. allow no more than 10 inches between the pallets when products are stocked on high shelves
C. move lightweight products closer to the edge prior to lifting
D. move lightweight products further away from the edge

Answer: C

Explanation:
Ergonomics and safe material handling are integral to CLT's "Product Storage" training. When accessing items above shoulder
height, workers are instructed to minimize reach and strain by repositioning lighter products closer to the edge before lifting. This
practice maintains proper posture, reduces overextension, and prevents musculoskeletal injuries. Standing on chairs is unsafe and
violates warehouse safety standards; proper ladders or lifts must be used instead. Shelf spacing (e.g., 10 inches) is not relevant to
ergonomic technique. Positioning light items for controlled lifting aligns with CLT principles of efficient, safe storage and retrieval in
warehouse environments.

NEW QUESTION # 28 
Which of the following includes information about trailer loading schedule?

A. Dispatch List
B. Shipping Order
C. Bill of Lading
D. Shipping Manifest



Answer: A

Explanation:
The dispatch list provides the trailer loading schedule used by dock supervisors to control the outbound workflow. CLT "Dispatch
and Tracking" defines this list as a time-based coordination tool that identifies when each outbound trailer should arrive, be loaded,
and depart. It helps balance labor, equipment, and dock-door availability. While the Shipping Manifest details the cargo already
loaded, the dispatch list focuses on planning and sequencing. The Bill of Lading becomes effective only after loading is complete. The
CLT stresses disciplined scheduling as essential to maintaining carrier appointment windows and reducing dwell time. Effective use of
dispatch lists supports just-in-time shipping operations and maximizes dock efficiency.

NEW QUESTION # 29 
Which of the following methods of storage is built over the top of the other activities in the warehouse thus creating another "floor"
for warehouse personnel to use?

A. Flow rack
B. A-Frame dispensing system
C. The Mezzanine
D. Vertical Lift Modules (VLMs)

Answer: C

Explanation:
The mezzanine is defined in CLT "Product Storage Systems" as a raised, intermediate floor constructed within a warehouse to create
additional work or storage space without expanding the building footprint. Mezzanines are typically built above existing operations-
such as assembly, packing, or storage areas-allowing vertical space utilization while maintaining workflow below. They may support
shelving, offices, or conveyor systems. Unlike flow racks or VLMs, mezzanines are structural systems rather than mechanical
retrieval units. CLT materials emphasize mezzanines as an efficient method for high-ceiling facilities to maximize cubic space, improve
inventory segregation, and support ergonomic operations. Safety railings, load limits, and access stairs are key regulatory features.
The installation of mezzanines must comply with building and fire codes, ensuring worker safety while enhancing warehouse density
and productivity.

NEW QUESTION # 30 
Which of the following is a method used by logistics companies to reduce mistakes in logistics records caused by human entry error?

A. automating the data entry and retrieval process
B. following up with customer on their satisfaction levels
C. hiring quality control personnel to inspect every order prior to shipping
D. eliminating automated retrieval process and replacing with human retrieval options

Answer: A

Explanation:
The CLT "Inventory Control and Data Accuracy" standards emphasize automation of data entry and retrieval processes as the most
effective method to reduce human error in logistics records. Automation integrates barcode scanning, RFID, and WMS systems to
capture real-time data directly from material handling activities. This minimizes manual input errors such as miscounts or transposed
digits. Automated data collection improves traceability, accelerates information flow, and supports immediate decision-making
across the supply chain. While quality inspections remain necessary, relying solely on human verification is inefficient. CLT stresses
that technology-driven accuracy enhances performance, lowers rework costs, and ensures that records reflect true inventory
positions, enabling precise forecasting and order fulfillment.

NEW QUESTION # 31
......
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