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Management Exam 58 X CIS-CSM A 5% 5 /= (Q66-Q71):

I # 66
What are the Forum User Types? (Choose three.)

A. Registered
B. Moderator
C. Public

D. Admin

E. Custom

IEf#: AL B. C

TR
Explanation

HMA #67
Match the definitions for roles relationships.

it

I # 68
Froma service provider's perspective, is the following a product or an asset?
A cable modem model that the service provider sells.

e A. Product
e B. Asset

Ef#: A

B
Explanation

E R #69
Froma security perspective, scoping brings several benefits: (Choose two.)

e A. Provides CSM teams the autonomy and control needed to configure and manage the CSM application, but not the CSM
Service Portals

¢ B. The scope holds the records and acts as a container for the desired Customer Service Management Applications

e C. IT can manage and control the pace of the CSM teans because dependencies have been put in place

e D. Improves instance security by limiting accessibility to other applications on the instance

IEfE: A. B

R #70
What should be part of the pre-engagement collateral?

A. Stock Keeping Unit (SKU) and pricing sheet
B. Customer Service roles tenmplate

C. Scoping Guide

D. Frequently Asked Questions (FAQ)

A
R

: B
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