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Q71):

EE #66

Cloud Kicks (CK) is building a new community portal using Experience Cloud. CK's Designer is asked to provide examples of out-
of-box fimctionality that will make for great customer enagement.

In which three Ways Could CK's customers engage?

Choose 3 answers
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A. Recognize peers with badges

B. Join affinity groups

C. Choose personalized branding

D. Customize page layouts

E. Endorsement of skills and expertise

4. ABE

Y.

CK's customers can engage in the following three ways using the out-of-box functionality of Experience Cloud:

* Endorsement of skills and expertise: Custommers can endorse each other's skills and expertise on their profiles, which helps to build
trust and credibility within the community.

* Join affinity groups: Customers can join groups based on their interests, preferences, or needs, which allows them to connect with
like-minded people and share relevant information.

* Recognize peers with badges: Customers can recognize each other's contributions and achievements by awarding badges, which
helps to motivate and appreciate the community members. References:

* : Endorse Skills and Expertise

* : Create and Manage Groups

* : Award Badges to Recognize Members

AR #67
Universal Containers' organization wide-defaults model is private for the Account object. A sales repeats to opportunity records.
Which level of access will the sales rep have to the related account record?

A. Read/Create/Edit access
B. No access

C. Read-only access

D. Read/Create access

ox
m

: A

EE #68

A sales representative needs to quickly see key fields whenever viewing an opportunity.

Which three Salesforce feature would allow fields to be available when they are viewing arecord?
Choose 3 answers

A. Customer Links
B. Tabs

C. Compact Layout
D. Highlights Panel
E. List Views

™e. CD,E

Y.

Explanation

These three features allow fields to be available when viewing a record in Salesforce.

A highlights panel displays key fields at the top of'a record page in Lightning Experience. It can be customized to show the most
important information for each object.

A conpact layout determines which fields appear in the highlights panel, the list view hover, and the Salesforce app. It can be
assigned to different record types and profiles.

A Tist view displays a set of records that meet specified filter criteria. It can be sorted and filtered by different fields, and users can
select which fields to display in the list view.

References:

[Customize the Highlights Panel]

[Create and Assign Compact Layouts]

[Create and Customize List Views]



HEE #69

A UX Designer has been tasked with designing a custom Lightning Web Component (LWC) that uses the Salesforce Lightning
Design System (SLDS).

Where on the SLDS website should the designer find accessible HIML and CSS used to create components along with
implementation guidelines?

¢ A Design Tokens
¢ B. Component Blueprints
¢ C. Development Tools

HeE: B
Y.
Explanation

The best place on the SLDS website for the designer to find accessible HTML and CSS used to create components along with
implementation guidelines is the Component Blueprints1. Component Blueprints are framework-agnostic, accessible HTML and
CSS that provide the basic structure and style for Lightning components1. The designer can use the Component Blueprints to create
custom Lightning Web Components that are consistent with the Lightning Design System Design Tokens (B) are not the best place
to find HTML and CSS, as they are variables that store design attributes, such as colors, fonts, and spacing2. Development Tools
are not the best place to find implementation guidelines, as they are tools and resources that help developers build and test Lightning
components, such as VS Code extensions, LWC recipes, and Playground3. References:

Component Blueprints | Salesforce Lightning Design System

Design Tokens | Salesforce Lightning Design System

Development Tools | Salesforce Lightning Design System

HE#70

A UX Designer has created two different user interface designs for a new marketing landing expected to haveseveral visitors. The
landing page has a contact fromon it, and the designer wants to know which design products the most from completions.

Which testing method should be used?

A. Card Sorting

B. Diary Studies

C. A/B testing

D. User Acceptance testing

He. C
M.
Explanation

A/B testing is a testing method that compares two versions of a user interface design to measure which one performs better in terms
of'a specific goal, such as form completions. A/B testing can help the UX Designer to evaluate the effectiveness of different design
elements, such as layout, color, typography, copy, etc. A/B testing can also help the UX Designer to optimize the conversion rate of
the landing page and increase the number of leads generated. References: [A/B Testing], [Optimize Your Landing Pages with A/B

Testing]
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