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As old saying goes, no pains, no gains. You must depend on yourself to acquire what you want. No one can substitute you with the
process. Of course, life has shortcut, which can ensure you have a bright future. Our H21-287 V1.0 study materials will become
your new hope. If' you are ambitious and diligent, our study materials will lead you to the correct road. Thousands of people have
regain hopes for therr life after accepting the guidance of our H21-287 V1.0 Study Materials. You should never regret for the past.

Research has found that stimulating interest in learning may be the best solution. Therefore, the H21-287 V1.0 prepare guide' focus
is to reform the rigid and useless memory mode by changing the way in which the H21-287 V1.0 exans are prepared. Our Soft
version of H21-287 V1.0 practice materials combine knowledge with the latest technology to greatly stimulate your learning power.

By simulating enjoyable learning scenes and vivid explanations, users will have greater confidence in passing the qualifying H21-
287 V1.0 exams.
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Compared with paper version of exam torrent, our H21-287 V1.0 exam dumps are famous for instant download, and you can get
your downloading link and password within ten minutes. If' you don’t receive, just contact with our service stuff by email, we will
solve the problem for you. Besides H21-287 V1.0 exam torrent of us is high quality, and you can pass the exam just one time. We
are pass guaranteed and money back guaranteed. If you fail to pass the exam, we will refund you money. We have online chat
service stuff, we are glad to answer all your questions about the H21-287 V1.0 Exam Dumps.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q53-Q58):

NEW QUESTION # 53
Which AICC feature allows an interaction to be routed based on the customer's estimated value or potential value to the business?

A. Skills-Based Routing
B. Time-Based Routing

C. Circular Routing

D. Value-Based Routing

Answer: D

NEW QUESTION # 54
In the context of AICC security, what is "role-based access control" (RBAC)?

e A. A technique for encrypting voice calls.

¢ B. A method for restricting system access to authorized users based on their role within the organization.
e C. A protocol for authenticating SIP endpoints.
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e D. A feature for blocking unwanted calls.

Answer: B

NEW QUESTION # 55
Which AICC component is most directly involved in determining that a call from a "Platinum” customer should be routed to a
dedicated queue for senior agents?

A. The IVR, which collects the customer's level

B. The CTI, which attaches the customer level to the call based on caller ID.

C. The ICD, which is configured with routing rules based on customer attributes.
D. The UAP, which displays the customrer level to the agent.

Answer: C

NEW QUESTION # 56
What is the key difference between "G.711" and "G.729" audio codecs?

A. G.711 is used for recording, and G.729 is used for live calls.

B. There is no significant difference.

C. G.711 provides higher audio quality but uses more bandwidth, while G.729 uses less bandwidth with slightly lower quality.
D. G.729 is the standard for video calls, while G.711 is for audio only.

Answer: C

NEW QUESTION # 57
What is the primary security concern associated with remote agents using softphones on their personal computers?

A. The speed of the agent's home internet connection.

B. The operating system version on the computer.

C. The potential for malware on the computer to intercept voice data or keylogs.
D. The quality of the agent's headset.

Answer: C

NEW QUESTION # 58
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