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Salesforce Certified Education Cloud Consultant Sample Questions (Q87-
Q92):
NEW QUESTION # 87 
A university is experiencing performance degradation issues such as record locking, long search times, and long record save times.
What is the likely cause for all of these issues?

A. Data skew
B. Insufficient code coverage
C. TDTM
D. Insufficient data storage

Answer: A

Explanation:
Data skew is the likely cause for all of these issues, such as record locking, long search times, and long record save times. Data
skew is a condition that occurs when a large number of child records are associated with a single parent record, or when a large
number of records are owned by a single user. Data skew can affect performance and functionality, such as locking records, slowing
down queries, and increasing save times. TDTM, insufficient code coverage, and insufficient data storage are not likely causes for all
of these issues. Reference:
https://help.salesforce.com/s/articleView?id=sf.data_skew.htm&type=5
https://developer.salesforce.com/blogs/engineering/2012/04/avoid-account-data-skew-for-peak-performance.html

NEW QUESTION # 88 
An elementary school district has evaluated Nonprofit Success Pack and now wants to evaluate the K-12 Architecture Kit.
Which action should the consultant take?

A. Install the K-12 Architecture Kit from the AppExchange.
B. Install the K-12 Architecture Kit from GitHub.
C. Start a new K-12 Architecture Kit trial.
D. Make K-12 Architecture Kit record types available to profiles.

Answer: B

Explanation:
The consultant should install the K-12 Architecture Kit from GitHub to evaluate it for the school district. GitHub is a platform that
hosts code repositories and allows users to collaborate on software development projects. The K-12 Architecture Kit is a solution
that extends EDA to meet the needs of K-12 schools. The K-12 Architecture Kit provides objects and features to track student
information, such as grades, attendance, and program enrollments. The K-12 Architecture Kit is not available on the AppExchange,
but rather on GitHub as an open source project that users can install and customize. Installing the K-12 Architecture Kit from the
AppExchange, starting a new K-12 Architecture Kit trial, or making K-12 Architecture Kit record types available to profiles are not
actions that the consultant can take to evaluate it for the school district. Reference:
https://github.com/SalesforceFoundation/k12-architecture-kit
https://powerofus.force.com/s/article/K12-Architecture-Kit

NEW QUESTION # 89 
A university's IT department and its consultant are integrating data from the Student Information System (SIS) to the Education Data
Architecture (EDA). Advisors need to see a student's primary course of study.
Which object in EDA indicates a student's major?

A. Relationship
B. Program Plan Requirement
C. Education History
D. Affiliation

Answer: D

Explanation:
Affiliation is an object in EDA that indicates a student's major or primary course of study. Affiliation is an object that represents a



relationship between a Contact and an Account or another Contact. Affiliation can be used to track various types of relationships,
such as student, faculty, staff, alumni, donor, or advisor. The consultant can create an Affiliation record for each student and
associate it with their major or primary course of study. Education History, Relationship, and Program Plan Requirement are not
objects in EDA that indicate a student's major or primary course of study. Reference:
https://powerofus.force.com/s/article/EDA-Affiliations
https://powerofus.force.com/s/article/EDA-Affiliations-Mappings

NEW QUESTION # 90 
The director of advancement at a small college requests report access for a dozen alumni volunteers who will call potential donors.
The volunteers will use Customer Community Plus licenses. The consultant has set up a profile for the volunteers.
What should the consultant set up so the volunteers can create and edit reports as external users?

A. Create a volunteer public group and a sharing rule that grants Read permissions to reports.
B. Enable the Create and Customize Reports, Report Builder, and Edit My Reports permissions on the Volunteers profile.
C. Create a new role for the volunteers in the role hierarchy, and grant permissions to Create and Customize Reports.

Answer: C

Explanation:
To enable external users to create and edit reports, the consultant should grant them the necessary permissions on their profile. The
Create and Customize Reports permission allows users to create new reports and edit existing ones. The Report Builder permission
allows users to use the report builder tool to design reports. The Edit My Reports permission allows users to edit reports that they
own or have access to. The consultant should enable these permissions on the Volunteers profile to meet the requirement of the
director of advancement. Reference: [Salesforce Education Cloud Academy: Consultant Fundamentals], [Report Permissions for
External Users]

NEW QUESTION # 91 
What should a consultant recommend to a university that wants a successful Data Governance committee?

A. Create a Center of Excellence queue.
B. Refer committee members to Trailhead.
C. Set up a Salesforce Adoption Dashboard.
D. Use RACI matrix to define member roles.

Answer: D

Explanation:
The consultant should recommend to use a RACI matrix to define member roles for a university that wants a successful Data
Governance committee. A RACI matrix is a tool that clarifies the roles and responsibilities of different stakeholders in a project or a
process, using four categories: Responsible, Accountable, Consulted, and Informed. A RACI matrix can help the university have a
successful Data Governance committee by defining and communicating who is responsible for making decisions, who is accountable
for ensuring quality and compliance, who is consulted for providing input or feedback, and who is informed about the outcomes or
changes related to data governance. Creating a Center of Excellence queue, setting up a Salesforce Adoption Dashboard, or
referring committee members to Trailhead are not recommendations for a university that wants a successful Data Governance
committee. Reference:
https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf
https://trailhead.salesforce.com/en/content/learn/modules/project-management-basics/project-management-basics-raci

NEW QUESTION # 92
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