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(Q109-Q114):

NEW QUESTION # 109

A nonprofit wants to migrate millions of Contact records from a legacy system. Most records fail to import with the following error:
"npsp. TDTM_ Address: System LimitException: Apex CPU time limit exceeded".

Which three actions could a consultant take to successfully import this data?

Choose 3 answers

A. Reduce the batch size significantly when addresses are included.

B. Disable '"ADDR_Addresses TDTM' Handler in Trigger Configuration.

C. Check 'User Managed' on the Address TDTM record.

D. Enable "Simple Address Change Treated as Update' in Address Settings.
E. Disable all automation and load the Address object separately.

Answer: A,B.E

Explanation:

‘When migrating millions of Contact records and encountering the error "npsp. TDTM_Address: System LimitException: Apex CPU
time limit exceeded," you can take the following actions:

Disable Automation:

Go to NPSP Settings.

Navigate to "TDTM" (Table Driven Trigger Management).

Disable all automation triggers temporarily to ensure they do not interfere with the data load process.

Load Address Object Separately:

Split the data load into two parts: first load Contacts without address data, then load address data separately.

This reduces the complexity and processing required for each batch.

Disable ADDR Addresses TDTM Handler:

In NPSP Settings, go to "Trigger Configuration."

Locate the '"ADDR Addresses TDTM' handler.

Disable this specific handler to prevent it from executing during the data import process.

Reduce Batch Size:

When using Data Loader or any import tool, set the batch size to a significantly lower number (e.g., 100 or 200 records per batch).
This helps in managing CPU limits and ensures smoother processing,

By following these steps, you can mitigate the Apex CPU time limit issue and successfully import large volumes of data into NPSP.
Reference:

Salesforce documentation on managing Apex CPU time limits.

Nonprofit Success Pack (NPSP) documentation on Trigger Management and Data Import.

NEW QUESTION # 110
A fundraiser at a nonprofit wants to be donation solicitations on which she is easily track and update her gift asks.
‘What should requirement

A. Kanban View

B. Einstein for Nonprofits

C. Path

D. Manage Campaign Memnbers

Answer: A

NEW QUESTION # 111
A nonprofit using Volunteers for Salesforce on their website wants their volunteers to be able to update their contact information.
What does the consultant need to configure to make this possible?

A. Create and assign a new profile

B. In Setup, check Grant Guest Users Update Access

C. Create a criteria-based sharing rule

D. Change Organization- Wide Sharing setting for Contacts to Public

Answer: B



Explanation:

To allow volunteers to update their contact information on the nonprofit's website using Volunteers for Salesforce (V4S), follow
these steps:

Access Setup:

Navigate to Setup in Salesforce.

Enable Guest User Permissions:

Go to Sites and Domains > Sites.

Click on the site label for your volunteer portal.

Click on Public Access Settings.

Under Field Permissions, make sure the necessary fields (like Contact fields) have the correct read and write permissions for the
guest user profile.

Grant Guest Users Update Access:

Ensure that "Grant Guest Users Update Access" is checked. This setting allows guest users, typically those who access your site
without logging in, to update certain fields like their contact information.

Test the Configuration:

As a volunteer, navigate to the relevant page on the nonprofit's website.

Test updating the contact information to ensure that the changes are correctly reflected in Salesforce.

This configuration allows volunteers to update their contact details directly from the website, ensuring that the information in
Salesforce is always up-to-date.

Reference:

Salesforce Help Documentation: Sites and Public Access Settings.

NEW QUESTION # 112

A nonprofit has high staff turnover in several key roles that use Salesforce. The nonprofit needs to improve training and adoption of
Salesforce to maximize the value of its investiment.

Which two standard Salesforce tools can quickly help new staff use Salesforce with only a Sales or Service Cloud license?

Choose 2 answers

A. myTrailhead

B. In-App Guidance
C. Path

D. Einstein Bots

Answer: A,B

Explanation:

To improve training and adoption of Salesforce, the following standard Salesforce tools can be highly effective:

In-App Guidance (B):

This feature allows administrators to create and customize prompts and walkthroughs that appear directly within the Salesforce
nterface. In-App Guidance helps new users learn how to use Salesforce by providing contextual help and tips.

myTrailhead (D):

myTrailhead is a customizable learning platform that allows organizations to create their own training content. It provides a self-
paced learning environment where new staff can access and complete training modules specific to the nonprofit's Salesforce setup.
Steps to Implement:

Set Up In-App Guidance:

Navigate to Setup -> In-App Guidance.

Create prompts and walkthroughs tailored to the nonprofit's processes.

Deploy myTrailhead:

Customize and publish training content on myTrailhead.

Encourage staff'to complete the training modules to improve their Salesforce skills.

Reference:

Salesforce In-App Guidance Documentation

Salesforce myTrailhead Documentation

NEW QUESTION # 113
A system admmn uploaded a .CSV file using the Data Import Wizard with the NPSP Data Importer. The Mailing Street address field

was mapped, but the admin noticed the field was Wizard on all of the records after the import completed.
What is a likely cause?



A. There were validation rules for the missing field.

B. The column contained incomplete data.

C. The mapped Salesforce ID was mnappropriate for the record type.
D. There were more than 65 colunms in the CSV file.

Answer: B

Explanation:

‘When using the Data Import Wizard with the NPSP Data Importer and noticing that the Mailing Street address field was missing on
all records after import, one likely cause is incomplete data in the CSV file. Here' s a detailed explanation:

* Check the CSV File:

* Open the CSV file that was uploaded.

* Verify if the Mailing Street address column contains complete and properly formatted data for all rows.

* Ensure Completeness:

* Ensure that there are no missing values or improperly formatted addresses in the Mailing Street colunn.

* Even a single missing value can cause the entire column to be skipped during import.

* Re-import Data:

* Correct any incomplete or missing data in the CSV file.

* Use the Data Import Wizard again to re-import the corrected file.

* Verify Field Mappings:

* During the import process, ensure that the Mailing Street field is correctly mapped to the appropriate Salesforce field.

By ensuring the completeness and correctness of the data in the CSV file, you can avoid issues where fields are missing after import.
Salesforce Data Import Wizard Guide: Data Inport Wizard.
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