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E R #304
Which feature helps prevent users from performing restricted actions on a case?

e A, Access Deny Rule
¢ B. Work Queue

e C. SLA Goal

e D. Case Lifecycle

EfE: A

A -

An Access Deny Rule explicitly blocks users from performing unauthorized actions, even if they have role-based access. It is useful
for protecting sensitive case information and ensuring data privacy compliance. It strengthens security enforcement. This rule
overrides standard access settings when needed.
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H A #305
Which of the following correctly describes the role of a Service Level Agreement (SLA) in Pega?

o A. SLAs define user access levels for a case

¢ B. SLAs automatically create new cases when a deadline is missed
¢ C. SLAs determine the role of a user within a case

e D. SLAs help track and enforce processing time limits

IEf#: D

TR
A Service Level Agreement (SLA) enforces time-based performance goals by setting urgency levels and defining actions if goals are
not met. It ensures cases are conmpleted within specified timeframes.

B #306

Which feature allows managers to approve or reject work items directly from an email?

¢ A. Emuil Listener

¢ B. Work Queue Notification
¢ C. Mobile Approval Portal
e D. Email Approval Link

Ef#: D

A :

Email Approval Links allow managers to approve or reject assignments directly from an email notification. This feature speeds up
approval processes by reducing login dependency. It is beneficial for mobile workers or executives managing approvals remotely.
Email approvals enhance efficiency in time- sensitive workflows.

R #307
‘Which component allows unit tests to be executed automatically in a CI/CD pipeline?

A. Work Queue Routing
B. SLA Processing

C. Deployment Manager
D. Case Dependency

IEfE: C

R 2

Deployment Manager integrates with CI/CD pipelines to execute unit tests automatically during deployments. This ensures that code
changes are validated before release, reducing production issues.

Automated testing in CI/CD enhances DevOps efficiency. It ensures continuous validation of application finctionality.

E R #308

Which configuration ensures an email is sent when an approval is rejected?

A. Manual Notification
B. SLA Notification

C. Correspondence Rule
D. Work Queue Alert

Ef: C
R -

A Correspondence Rule triggers an automatic email notification when an approval is rejected. This ensures that requesters or other
stakeholders are immediately informed about the decision. The notification can include reasons for rejection and next steps.



Automating this process enhances workflow transparency and efficiency.
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