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R #92
Which AICC feature would be used to implement a "virtual queue” where a customer can opt for a callback instead of waiting on
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hold, and the system calls them back when their turn arrives?

A. Outbound predictive dialer.

B. IVR self-service menu.

C. Voicemail system

D. Callback Service integrated with the ICD queue management.

Ef#: D

HM #93
‘When troubleshooting one-way audio issues in a SIP-based AICC deployment, what network configuration issue is most commonly
the root cause?

A. The CTI server running low on memory.

B. Asymmetric routing causing RTP streans to be blocked by a firewall.
C. The ICD routing rules being misconfigured.

D. Incorrect DNS settings on the UAP.

IEf#: B

HM #94
The UAP (Unified Agent Platform) can be deployed as a web-based application, allowing agents to log in froma standard browser
without installing thick client software.

o A False
e B. True

Ef#: B

R #95
What is the primary security concern associated with remote agents using sofiphones on their personal computers?

A. The operating system version on the computer.

B. The quality of the agent's headset.

C. The speed of the agent's home internet connection.

D. The potential for malware on the computer to intercept voice data or keylogs.

IEf#: D

E Y #96
During the sizing of an AICC solution, the Erlang B formula is primarily used to determine the required number of what specific
resource, considering a target service level and acceptable blockage rate?

A. Number of trunk lines (circuits)

B. Number of TVR ports

C. Number of concurrent agents

D. Amount of storage for call recordings

IEf#: A
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