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Maybe you are busy with working every day without the help of our MB-230 learning materials. The heavy work leaves you with no
time to attend to study. It doesn't matter. Our MB-230 learning materials can help you squeeze your time out and allow you to
improve your knowledge and skills while having work experience. And there are three versions of our MB-230 Exam Questions for
you to choose according to your interests and hobbies.

Microsoft MB-230 is a certification exam that evaluates the skills and knowledge of individuals seeking to become Microsoft
Dynamics 365 Customer Service Functional Consultants. MB-230 exam is designed to test the candidate's ability to implement and
configure the Dynamics 365 Customer Service application, design and implement service management processes, and integrate
Dynamics 365 with external systems.

How to Register For Exam MB-230: Microsoft Dynamics 365 Customer
Service?
Exam Register Link: https://examregistration.microsoft.com/?locale=en-us&examcode=MB-230&examname=Exam%20MB-
230:%20Microsoft%20Dynamics%20365%20for%20Customer%20Service&returnToLearningUrl=https%3A%2F%2Fdocs.micr
osoft.com%2Flearn%2Fcertifications%2Fexams%2Fmb-230

>> Valid MB-230 Exam Papers <<

Quiz 2026 High Pass-Rate Microsoft MB-230: Valid Microsoft Dynamics 365
Customer Service Functional Consultant Exam Papers
Do you need to find a high paying job for yourself? Well, by passing the MB-230, you will be able to get your dream job. Make
sure that you are buying our MB-230 brain dumps pack so you can check out all the products that will help you come up with a
better solution. Our MB-230 Exam Material includes all Microsoft certification exams detailed questions & answers files, We offer
latest MB-230 certifications preparation material which comes with guarantee that you will pass MB-230 exams in the first attempt.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q38-Q43):
NEW QUESTION # 38 
Drag and Drop Question
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A company uses Dynamics 365 Customer Service.
You need to implement queues to meet company requirements.
Which types of queues should you use? To answer, drag the appropriate queue types to the correct requirements. Each queue type
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-service/set-up-queues-manage- activities-cases

NEW QUESTION # 39 
You are a Dynamics 365 for Customer Service administrator. Your company provides support between 9 a.m.
and 5 p.m.
You must add a warning to account records when service representatives do not contact an account within eight business hours of
the account being verified.
You need to enable service-level agreements (SLAs) for accounts.
In which order should you perform the actions? To answer, move all actions from the list to the answer area and arrange them in the
correct order.

Answer:

Explanation:
Explanation

NEW QUESTION # 40 
You are using Dynamics 365 Customer Service. You are viewing a knowledge base (KB) article from a case record. Knowledge
management is set up to use an external portal.
You need to link the article to the case and share the article with the customer.
What is the solution for each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation
Text Description automatically generated
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/find-knowledge-articles-within-record-dynamic

NEW QUESTION # 41 
You are a customer service representative using Dynamics 365 Customer Service Hub.
You need to link the knowledge base records that relate to cases and send articles to customers.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in them correct order.

Answer:

Explanation:
Explanation:

NEW QUESTION # 42 
You need to select the feature for each parameter.



Which feature should you use for each parameter? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation
Graphical user interface, text, application Description automatically generated
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/create-operating-hours

NEW QUESTION # 43
......

Dear, when you find Microsoft MB-230 practice training, please assess it with careful analysis and do not miss it any more. The
MB-230 free demo is available and accessible for download. You can have a try and do your decision. In addition, it is very easy to
make an order with our streamline process. Then you can get the MB-230 Test Dumps in about 5-10 mins after payment and instant
download it, and start study.100% is the guarantee of us, so please test assured to purchase MB-230 practice torrent.
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