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Salesforce Health Cloud Accredited Professional Sample Questions (Q30-
Q35):

NEW QUESTION # 30
Which industry data standard should a consultant consider when designing interoperability with electronic health record (EHR)
sources with Health Cloud?

A. HL7 vl Messaging

B. FHIR R4

C. Clinical Data Acquisition

D. Personal Health Record (PHR)

Answer: B

Explanation:

The FHIR R4 (Fast Healthcare Interoperability Resources) standard is the most suitable industry data standard for designing
mteroperability with Electronic Health Record (EHR) systens in Salesforce Health Cloud.

* Widespread Adoption:

* FHIR R4 is the industry standard for modern EHR systens, supported by regulatory bodies like the ONC (Office of the National
Coordinator for Health IT).

* Compatibility:

* Salesforce Health Cloud's Clinical Data Model and FHIR-compliant APIs are built to align with FHIR R4 standards.

* Data Interoperability:

* Facilitates seamless exchange of clinical data (e.g,, medications, conditions, and encounters) between Health Cloud and EHR
systens.

* A. Clinical Data Acquisition: A generic concept rather than a specific standard.

* B. Personal Health Record (PHR): Focuses on patient-controlled data, not interoperability.

* C. HL7 vl Messaging: An outdated standard superseded by FHIR for modern systems.

References:

Salesforce FHIR Integration Guide

NEW QUESTION # 31

Care managers at Bloomington Caregivers call patients after they are discharged from a hospital to ask a series of questions, which
the care manager enters Into Health Cloud, The patient Is then automatically assigned a personalized care plan based on the answers
they provided.

Which two capabilities should a consultant leverage together to fulfill this requirement?

Choose 2 answers

A. Salesforce Surveys

B. Integrated Care Management
C. Care Prograns

D. Discovery Framework

Answer: A,B

Explanation:

To fulfill the requirement of assigning a personalized care plan based on responses from a questionnaire, the following capabilities
should be leveraged:

Salesforce Surveys (C):

Facilitates the creation of custom questionnaires.

Enables care managers to record patient responses directly within Salesforce.

Integrated Care Management (B):

Uses care plans to define problens, goals, and interventions.

Automatically assigns personalized care plans based on survey responses via automation (e.g, Flows or OmniScripts).

How These Work Together:

Step 1: Care managers use Salesforce Surveys to record patient responses post-discharge.

Step 2: A configured automation (e.g., Flow) processes these responses and assigns the appropriate care plan using Integrated Care
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Management.

Why Other Options Are Incorrect:

A . Care Programs: Focuses on managing care program enrollments, not care plan autormation.

D . Discovery Framework: Helps manage patient needs and goals but does not handle surveys or care plan assignments.
Reference:

Salesforce Surveys Overview

Integrated Care Management Overview

NEW QUESTION # 32

A pharma company is implementing Health Cloud and trying to track insurance details related to its patients. The company wants to
track:

A list of all payer organizations

The plans offered by a given payer

The standard benefits available under a plan

Which plan a given patient is enrolled in and their specific insurance details Which set of objects should a consultant implement to
meet these requirements?

A. Account, Purchaser Plan, Member Benefit, Insurance Plan
B. Purchaser, Insurance Plan, Insurance Benefit, Plan Detail
C. Account, Purchaser Plan, Plan Benefit, Member Plan

D. Payer, Plan Offering, Coverage Benefit, Member Plan

Answer: C

NEW QUESTION # 33
Which three types of customizations can be managed through the Health Cloud Admin app? (Choose three.)

A. Cross Object Relationships
B. Permission Set Assignments
C. Patient Card Configurations
D. Household Relationships

E. Timeline View Configurations

Answer: A,C,E

Explanation:
Reference and details below.

NEW QUESTION # 34

Bloomington Caregivers needs to easily view all of the complex associations between patients, personal relationships, healthcare
practitioners, other people, and organizations in healthcare, Which Health Cloud feature should a consultant leverage to meet this
requirement?

A. Patient Card

B. Actionable Relationship Center
C. Care Team

D. Enhanced Timeline

Answer: B

Explanation:

Step-by-Step

Feature Overview:

The Actionable Relationship Center (ARC) in Salesforce Health Cloud is specifically designed to give healthcare organizations a
graphical and interactive way to visualize, manage, and act on complex relationships among people (patients, caregivers,
practitioners) and organizations.

Source: Administer Health Cloud - Actionable Relationship Center



Complex Associations:

ARC supports multiple relationship types, including personal, clinical, and organizational connections, enabling users to easily view
and manage these associations in a single, unified interface.

Exact Extract:

"With Actionable Relationship Center, care coordinators and other users can view, create, and manage the relationships between
patients, their care teams, household members, and service providers. The ARC visualization tool shows complex relationships
between people and organizations." Reference:

User Experience:

The visual nature of ARC allows users to not only see but also take actions on relationships (for example, add new relationships or
navigate directly to related records) without leaving the ARC view. This functionality is not provided by the Patient Card, Care
Team, or Enhanced Timeline, which focus on other aspects of patient information or care.

Differentiation from Other Features:

Patient Card: Displays a summarized view of patient details and care info.

Care Team: Manages members involved in a patient's care but does not visualize all associations.

Enhanced Timeline: Focuses on displaying chronological care events.

Conclusion:

For visualizing and acting on all types of relationships-personal, practitioner, organizational, and more-the Actionable Relationship
Center is the recommended and officially documented Health Cloud feature.
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