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Medical Professional Certified Healthcare Facility Manager (CHFM)
certification exam Sample Questions (Q28-Q33):
NEW QUESTION # 28 
The Safe Medical Device Act of 1990 requires reporting of incidents involving a medical device when which of the following occurs?

A. death or injury
B. major breakdown
C. inappropriate application of the device
D. recall

Answer: A

Explanation:
The Safe Medical Device Act (SMDA) of 1990 requires healthcare facilities to report to the FDA and the manufacturer when a
device is suspected of causing or contributing to death or serious injury.
C). death or injury (Correct): Specifically mandated under SMDA.
A). inappropriate application: A usage issue, not a reporting trigger.
B). recall: Issued by the FDA/manufacturer, not the facility's reporting obligation.
D). major breakdown: Requires service but not mandatory reporting.
References:
Safe Medical Device Act of 1990, Public Law 101-629.
FDA Medical Device Reporting (MDR) requirements.
CHFM Candidate Handbook - Compliance domain.
________________________________________

NEW QUESTION # 29 
The Resource Conservation and Recovery Act (RCRA) was enacted to protect public health from

A. improper disposal of used needles.
B. improper medical waste management.
C. hospital incinerator emissions.
D. improper management of hazardous wastes.

Answer: D

Explanation:
The RCRA (1976) governs the proper management of hazardous waste from generation to disposal ("cradle to grave"). While
healthcare organizations often think of sharps or medical waste, RCRA is broader, addressing hazardous chemicals, solvents, and
pharmaceuticals. Medical waste is regulated under other federal and state rules.
References: U.S. Environmental Protection Agency, RCRA Overview; CHFM Handbook - Compliance domain.

NEW QUESTION # 30 
Which of the following is the best description of the purpose of an Environmental Tour as required by TJC?

A. establishes failures in building systems
B. categorizes risk assessments
C. ensures compliance with TJC standards
D. identifies hazards

Answer: D

Explanation:
The Joint Commission (TJC) requires hospitals to conduct environmental tours (also called Environment of Care rounds) with the
primary purpose of identifying hazards to patients, staff, and visitors. While compliance, risk categorization, and system failures may
be evaluated, the main focus is proactive hazard identification to reduce safety risks.
References: The Joint Commission, Environment of Care Standards, EC.04.01.01.



NEW QUESTION # 31 
Which scenario is best for managing an inventory of repair parts?

A. Purchase spare parts from suppliers as replacements are needed.
B. Purchase one spare part in inventory for each part in use.
C. Purchase one spare part in inventory for all patient equipment parts in use.
D. Purchase critical spare parts from suppliers on an annual basis.

Answer: C

Explanation:
Best practice in healthcare facilities management is to keep one critical spare part for each unique piece of patient-care equipment
(not for every unit). This approach balances patient safety and risk mitigation while avoiding excessive storage costs.
A: "As needed" creates downtime risk.
B: Annual bulk purchase may leave gaps in urgent needs.
D: One-for-one spares is excessive, costly, and impractical.
References: ASHE/AHA CHFM study guide - Maintenance and Operations; The Joint Commission EOC standards.

NEW QUESTION # 32 
A hospital will purchase builder risk insurance to address which of the following?

A. replacement or repair value of a damaged structure
B. payment to subcontractors in the event the prime contractor fails to pay subcontractors
C. medical costs in the event a worker gets hurt on a construction site
D. liability caused by general contractor default

Answer: A

Explanation:
Builder's risk insurance is first-party property insurance that covers physical loss to the work under construction, including the
replacement or repair value of a structure and materials during the construction period. It does not provide workers' compensation
(A), payment bond protection for subcontractors (B), or performance/contractor default liability (D). Those are separate coverages
(workers' comp, payment bond, performance bond).
References:
AIA A201 General Conditions; AIA Insurance and Bonds exhibits (scope of builder's risk).
AHA/ASHE CHFM Study Resources - Construction risk and insurance basics.
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......
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