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140 Practice Test material in the form of printed notes because the PDF file is printable.

Nowadays in this talented society 100-140 professionals are very popular, but the ICisco area are also very competitive. So many
Cisco professionals through passing difficult 100-140 Certification exams to stabilize themselves. TestkingPass is websites
specifically provide convenience for candidates participating in the 100-140 certification exams.
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Our 100-140 study materials have a high quality which is mainly reflected in the pass rate. Our product can promise a higher pass
rate than other study materials. 99% people who have used our 100-140 study materials passed their exam and got their certificate
successfully, it is no doubt that it means our 100-140 study materials have a 99% pass rate. So our product will be a very good
choice for you. If you are anxious about whether you can pass your exam and get the certificate, we think you need to buy our 100-
140 Study Materials as your study tool, our product will lend you a good helping hand. If you are willing to take our 100-140 study
materials into more consideration, it must be very easy for you to pass your exam in a short time.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q558-Q563):
NEW QUESTION # 558 
During routine maintenance, a technician notices that a server room's backup power supply is overheating significantly.
What is the immediate action the technician should take to adhere to basic safety procedures regarding potential fire hazards?

A. Shut down the backup power supply and disconnect it from the power source
B. Spray the unit with a water-based fire extinguisher to cool it down
C. Open the server room windows to increase air circulation and cool the unit
D. Continue monitoring the temperature to see if it decreases on its own

Answer: A

Explanation:
The safest immediate action when encountering an overheating power supply is to shut it down and disconnect it, which prevents
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further heat accumulation and reduces the risk of fire.
Option A is incorrect because continuing to monitor without taking action does not address the immediate risk of fire.
Option C is incorrect because simply increasing air circulation may not sufficiently cool down an overheating power supply that
poses a fire risk.
Option D is incorrect because using water-based fire extinguishers on electrical fires is dangerous and can lead to electrical shocks
or worsen the fire.

NEW QUESTION # 559 
A user needs to connect a modern laptop with only USB-C ports to an older monitor that supports only VGA input.
Which type of converter should the IT support technician recommend?

A. USB-C to VGA converter
B. USB-C to DVI converter
C. USB-C to DisplayPort converter
D. USB-C to HDMI converter

Answer: A

Explanation:
Correct Answer. B. USB-C to VGA converter A USB-C to VGA converter is the most appropriate choice for connecting a laptop
with USB-C ports to an older monitor that only supports VGA input.
This converter will adapt the digital signal from the USB-C to the analog signal required by the VGA interface, ensuring compatibility
between the devices.
Option A is incorrect because HDMI does not provide the analog output needed for a VGA-only monitor.
Option C is incorrect because DVI, like HDMI, primarily carries digital signals and would require additional conversion to analog for
VGA compatibility.
Option D is incorrect because DisplayPort also primarily supports digital signals and would not interface directly with an older VGA
monitor without additional conversion.

NEW QUESTION # 560 
A user is connecting their new high-performance laptop to a docking station via a Thunderbolt 3 (USB-C) cable. They need to
ensure the cable supports all features such as charging, video output, and data transfer.
What specification should the IT support technician confirm the Thunderbolt 3 cable has?

A. HDMI compatibility
B. USB 2.0 data transfer speeds
C. VGA support
D. Power Delivery of at least 100W

Answer: D

Explanation:
Correct Answer. A. Power Delivery of at least 100W Thunderbolt 3 cables can support Power Delivery up to 100W, which is
essential for charging laptops while simultaneously handling high- speed data transfer and video output. Ensuring the cable supports
Power Delivery of at least
100W is crucial for a user who needs a single connection to manage power, display, and data.
Option B is incorrect because HDMI compatibility is not necessary for Thunderbolt 3 cables, which can natively support video
output without needing HDMI.
Option C is incorrect because Thunderbolt 3 supports much faster data speeds than USB 2.0; specifically, it supports up to 40
Gbps, which is essential for high-performance tasks.
Option D is incorrect because VGA support is not relevant for Thunderbolt 3 cables, which are designed to carry digital signals, not
analog signals like VGA.

NEW QUESTION # 561 
A MacOS user finds that their external hard drive, which contains critical backup data, intermittently unmounts and remounts while in
use.
What should the technician advise to minimize the risk of data loss?



A. Enable FileVault for external disk encryption
B. Ignore the issue as it does not affect data integrity
C. Use a different USB port
D. Backup the data to another drive and then update the MacOS

Answer: D

Explanation:
Correct Answer. B. Backup the data to another drive and then update the MacOS Backing up the data ensures that it is safe
regardless of the hardware issue, and updating MacOS might resolve any underlying system issues that could be causing the drive to
behave intermittently.
Option A is incorrect although trying a different USB port is a simple test, it does not address the underlying issue or secure the data
Option C is incorrect because FileVault encryption does not address hardware or connection stability issues Option D is incorrect as
intermittent mounting can lead to data corruption, and the issue should not be ignored

NEW QUESTION # 562 
During the printing process, a printer stops and displays a "Paper Jam" error, but no paper is found in the path upon inspection.
What should the technician do next?

A. Replace the paper sensors
B. Change the type of paper used
C. Inspect the paper tray for proper alignment
D. Restart the printer to clear the error

Answer: C

Explanation:
Correct Answer. B. Inspect the paper tray for proper alignment Misaligned paper trays can cause the printer to detect a jam even if
no paper is stuck because it disrupts the normal paper path.
Option A is incorrect. Restarting the printer might temporarily clear the error, but it won't solve an underlying mechanical issue.
Option C is incorrect. Replacing sensors is more complex and typically not the first step unless there's evidence of sensor failure.
Option D is incorrect. While paper quality can affect functionality, it doesn't directly relate to the detection of non-existent jams.

NEW QUESTION # 563
......
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