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e Advanced Topics: This topic challenges the Salesforce Order Management Administrator Consultant to

diagnose and resolve configuration issues that hinder the launch or operation of Order Management
beEY 71 processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.

¢ Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant

learns to position Order Management effectively within Salesforce's core architecture. By articulating the
FEw 22 extensible platform capabilities, the ability to integrate with third-party systerrs, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.

¢ Process Automation and Integrations: This section helps the Salesforce Order Management Administrator

Consultant demonstrate the capability to deliver business value by integrating Order Management with
FEY 23 external systems using clicks rather than code. Mastery of navigation within Order Management processes,
connecting nodes, and integrating systems efficiently ensures understanding of how to implement effective
solutions.

Salesforce Order Management Administrator Accredited Professional 38 &
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ZR #110

A company's Salesforce org has high-scale orders enabled. During a flash sale, a customer service representative needs to service
an order but it shows as a Pending Order Summary in Salesforce.

What should the customer service representative do?

A. Manually create the Order Summary record

B. Use the Create Order Summary action on the Order records actions menu

C. Import the Order from the associated Account page

D. The customer service representative has to wait until the Order Summary is created

IEf#: D

A -

The best thing for the customer service representative to do in this situation is to wait until the Order Summary is created. An Order
Summary is a record that represents the financial summary of an order that is received from an external system, such as B2C
Commerce or B2B Commerce. An Order Summary is created after an order is ingested into Order Management, and it triggers
various flows and processes for order fulfilliment and payment processing. A Pending Order Summary is a temporary record that
indicates that an order has been received but not yet processed by Order Management. A customer service representative cannot
service an order until it has an Order Summary record. Verified Reference: https:/help.salesforce.conys/article View?

id=sforder management order summary.htm&type=>5

HME #111
A company has an external system that stores client accounting data but they want to be able to search for this data within
Salesforce. What three steps should the administrator take to implement thisfunctionality?

A. Create an External Data Source pointing to the external system's database

B. Create an External Object for each fable of accounting data in the external system
C. Create an automated data capture (or the external system

D. Create an automated import of the external data using the Job Scheduler

E. Create an Indirect Lookup field to connect to the Account

IFf#: A. B. E

fERL:
Three steps that the administrator should take to implement this finctionality are:
Create an External Data Sourcepointing to the external system's database. An External Data Source is a type of metadata that



defines the connection and authentication information for an external system that stores data outside of Salesforce. The administrator
can create an External Data Source using the Lightning Connect OData 2.0 or 4.0 adapters, which support read-only access to data
i relational databases.

Create an External Object for each table of accounting data in the external system. An External Object is a type of custom object
that maps to a table in an external system. The administrator can create an External Object for each table of accounting data that
they want to access from Salesforce, and define its fields and relationships accordingly.

Create an Indirect Lookup field to connect to the Account. An Indirect Lookup field is a type of custom field that links a child
External Object record to a parent standard or custom object record. The administrator can create an Indirect Lookup field on the
External Object that references the Account object, and specify the external column name and value that match the Account ID.
Verified References: https://help.salesforce.convs/article View?id=sf.external object overview.
htm&type=5Shttps:/help.salesforce.com/s/article View?id=sf.external object relationships.htm&type=>5

HME #112
The order object represents which two statements? (Choose 2)

A. The invoice data for accounting purposes

B. An overall summary of the order being processed
C. The customer's intent at the time or purchase

D. The initial exchange of funds for goods or services

iFf@E: C. D

B #113

A developer needs to create ascheduled job in an external system to move Order data into aSalesforce org every 24 hours. In which
two ways can this off-platform job be established without additional third-party tools?

e A Install a minimal set of dev tools on a machine such as theCommand Line Interface (CLI) and create appropriate scripts to
import files containing the data

¢ B. Set up an SFTP server as a waystation. drop the files there using the off-platform job and schedule a job in-platform to
process the file

e C. Create a job inthe org (on-platform) to drop a file of existing data. Use the off-platform machine to generate a file and
identify the details between the two. Push the changes to the org's "Import" directory

e D. Authorize a machine against the Salesforce org's APIs withappropriate security measures and create a script to call the
APIs

IEf#: AL D

fi it

Two ways that this off-platform job can be established without additional third-party tools are:

Install a minimal set of dev tools on a machine such as the Command Line Interface (CLI) and create appropriate scripts to import
files containing the data. The CLI is a tool that allows developers to interact with Salesforce from the command line. The developer
can use the CLI to create scripts that use commands such as force:data:bulk:upsert or force:data:tree:import to import data from
CSV or JSON files into Salesforce.

Authorize a machine against the Salesforce org's APIs with appropriate security measures and create a script to call the APIs. The
APIs are interfaces that allow developers to access data and functionality in Salesforce from external systems. The developer can
use the APIs, such as REST API or Bulk AP, to create a script that authenticates with Salesforce using OAuth 2.0 or JWT, and
then performs operations such asinsert, update, or delete on Order data.

Verified References: https:/developer.salesforce.com/docs/atlas.en-us.sfdx _cli_reference.meta

/sfdx_cli reference/cli reference force data.htm https:/developer.salesforce.convdocs/atlas.en-us.api_rest.

meta/api rest/intro_what is_rest_apihtm httpsz/developer.salesforce.convdocs/atlas.en-us.api_asynch.meta

/api_asynch/asynch api_intro.htm

HA #114
‘What object must an admin populate to create digital wallet type payment methods, such as ApplePay or Electronic Gift Certificate?

e A. CardPaymentMethod
¢ B. PaymentGatewayProvider



Ef#:

C. AlternativePaymentMethod
D. GtwyProvPaymentMethod Type

A

B #115
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