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Nowadays, online shopping has been greatly developed, but because of the fear of some uncontrollable problems after payment,
there are still many people don't trust to buy things online, especially electronic products. But you don't have to worry about this
when buying our ITILFNDv5 Study Materials. Not only will we fully consider for customers before and during the purchase, but we
will also provide you with warm and thoughtful service after payment. We have a special technical customer service staff to solve all
kinds of consumers’ problems.

Before starting the Peoplecert ITILFNDv5 preparation, plan the amount of time you will allot to each topic, determine the topics that
demand more effort and prioritize the components that possess more weightage in the Peoplecert ITILFNDv5 Exam. This kind of
polished approach is beneficial for a commendable grade in the Peoplecert ITILFNDv5 Exam.
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Tips to Crack the ITILFNDv5 Exam
Today, getting ITILFNDv5 certification has become a trend, and ITILFNDv5 exam dump is the best weapon to help you pass
certification. We all know that obtaining the ITILFNDv5 certification is very difficult, and students who want to pass the exam often
have to spend a lot of time and energy. After years of hard work, the experts finally developed a set of perfect learning materials
ITILFNDv5 practice materials that would allow the students to pass the exam easily. With our study materials, you only need 20-30
hours of study to successfully pass the exam and reach the peak of your career. What are you waiting for? Come and buy it now.

Peoplecert ITIL Foundation (Version 5) Sample Questions (Q120-Q125):
NEW QUESTION # 120 
What is a problem?

A. An incident that impacts critical services
B. An unplanned service interruption
C. Root cause of one or more incidents
D. A service access request from users

Answer: C

Explanation:
A problem is the cause, or potential cause, of one or more incidents, which makes option B correct. ITIL clearly distinguishes
problem management from incident management. Incident management focuses on restoring service quickly after an interruption or
degradation. Problem management looks more deeply at why incidents happened and how similar incidents can be prevented in the
future. This is why the root cause idea is central to the definition of a problem.
An unplanned interruption is an incident, not a problem. A user request is a service request. A critical incident is still an incident, even
if its impact is high. By separating incidents from problems, ITIL enables organizations to both restore service rapidly and reduce
repeat disruption through analysis, learning, and long-term corrective actions.
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What enables the digital product and service management activities of an organization?

A. Value stream steps
B. Management practices
C. Vision and operating model
D. Value chain

Answer: B

Explanation:
Management practices enable the digital product and service management activities of an organization by providing the structured
capabilities, resources, and expertise required to plan, develop, deliver, and improve products and services.

NEW QUESTION # 122 
Which of the following activities BEST represents transfer of goods in a service offering?

A. A team attends a virtual training session
B. A cloud user accesses shared online storage
C. A customer receives advice from a helpdesk agent
D. A service provider supplies new laptops to the customer

Answer: D

Explanation:
Transfer of goods involves the provision of ownership of physical items from the service provider to the consumer. Supplying new
laptops represents the transfer of tangible goods as part of the service offering.

NEW QUESTION # 123 
Which BEST describes the relationship between digital services and digital products?

A. Digital products are service actions performed by providers
B. Digital products are always based on digital services
C. Digital services and digital products exist independently
D. Digital services are always based on digital products

Answer: D

Explanation:
Digital services are always based on digital products, so option B is correct. In ITIL, a digital product is a combination of an
organization's resources based on digital technology and designed to offer value to consumers. A digital service uses those digital
products to facilitate outcomes and support value co-creation. This means the product forms the technological and resource
foundation for the service. The relationship does not work the other way around, so digital products are not based on digital
services. They also do not exist independently in the context of digital service management, because products and services are
integrated through the lifecycle and value system. Finally, digital products are not service actions. Service actions are provider
activities, while products are configurations of resources. Therefore, digital services depend on digital products.

NEW QUESTION # 124 
What ensures that a service provider and a service consumer continually co-create value?

A. Change enablement
B. Service relationship management
C. Service offerings
D. Service consumption

Answer: B

Explanation:
A service relationship is defined as the cooperation between a service provider and service consumer. Service relationships are



established between two or more organizations to co-create value. An organization can play the role of provider or consumer
interchangeably, depending on the situation.

NEW QUESTION # 125
......

Under the situation of intensifying competition in all walks of life, will you choose to remain the same and never change or choose to
obtain a ITILFNDv5 certification which can increase your competitiveness? I think most of people will choose the latter, because
most of the time certificate is a kind of threshold, with ITILFNDv5 Certification, you may have the opportunity to enter the door of
an industry. And our ITILFNDv5 exam questions will be your best choice to gain the certification.
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