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EX B RE (Q57-Q62):

B #57
Universal Containers has configured a private sharing model for accounts and opportunities. As part of its sales strategy, each sales

representative collaborates with the same set of Individuals for each opportunity.
‘What should a consultant recommend to grant sales Rep the appropriate access to an opportunity?
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A. Create a trigger for each sales representative that would automatically share the opportunity with his or

'-" her default opportunity team

B. Enable opportunity team selling and have each sales representative configure his or her default '-' opportunity team
C. Enable Chatter and configure a customer Chatter group for the opportunity to allow collaboration on u ideas.

D. Create a public group for each team and have the sales representatives manually share the opportunity

'-" with their respective group.
E&: B
HM #58

Northern Trail Outfitters has a lead qualification team that does the following: * Qualifies opportunities * Converts lead into
opportunities During lead conversion, the new opportunity must be assigned to the account owner. What should be created in order
to meet this requirement?

A. An assignment rule on the opportunity
B. A workflow on the opportunity

C. An assignment rule on the account

D. A trigger on the opportunity

Ef#E: D

H #59

Historically, UC has sold to shipping department contacts within its customer and prospect accounts. It recently launched a new
product Iine that will appeal to operations department contacts. What data enrichment can Data.com provide UC to expand its sales
network? Choose 2 answers

¢ A. Add new operations prospect accounts
¢ B. Append qualification scores to operations leads
e C. Add operations leads and opportunities

Ef#: B. C

B #60

Universal Containers to plans implement to implement lead management finctionality for channel sales
representative who needs to push pre-qualified leads to their partner. Partners need the ability to access and
update the lead assigned to them. What solution should a consultant recommend for the scenario?

A. Add the leads tab to the Partner Community and configure partner profile to access leads

B. Configure a separate lead record type and page layout for the partner community.

C. Create a task for the partner where a new lead is created and assign it to partner in the Partner '-'
Community.

D. Create a customized site where partners can self-register and access their leads.

IEf#E: A

HH #61

Universal Containers (UC) recently implemented new Sales Cloud solutions. UC stakeholders believe that user adoption is best
measured by the login rate.

Which two additional key metrics should the consultant recommend?

Choose 2 answers

A. Data quality score
B. License assignments
C. Activities logged

D. Logn lockouts
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R :

Activities logged and data quality score are two key metrics that can help measure user adoption of Sales Cloud solutions. Activities
logged can indicate how often and how well users are recording their customer interactions and following up on their tasks. Data
quality score can indicate how complete and accurate the data entered by users is, and how well it meets the data standards.
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