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R #34

An email marketing specialist is personalizing a welcome email and wants to ensure a graceful fallback for profiles that are missing a
first name. Instead of "Hello ,", it should say "Hello Valued Customer,". The profile attribute is “person.name.firstName".

How can this be achieved concisely in the Expression Editor?

A. fallback(person.name. firstName, "Valued Customer")’

B. "person.name.firstName || "Valued Customer™

C. 'TF(person.nanee.firstName, person.name. firstName, "Valued Customer")’
D. “person.name.firstName ? "Valued Customer'™
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HM #35

A campaign manager responsible for a live "Welcome Series" journey discovers a mistake in the configuration. They need to correct
it immediately. They create a new version of the journey to make the edits.

After they publish the new, corrected version, what happens to the customer profiles that were already in the middle of the old,
ncorrect version?

A. All profiles from the old version are immediately moved to the corresponding activity in the new version.

B. Only profiles that were in a "Wait' activity in the old version are moved to the new version.

C. The system pauses all profiles in the old version and waits for manual intervention to migrate them

D. Profiles continue their path in the old version until they exit, and only new profiles will enter the new version.

Ef#: D

HM #36

An e-commerce manager for an airline is designing the post-booking communication journey. The journey is triggered by a
"FlightBooked" business event. The manager needs to send a confirmation email immediately, and then a "Prepare for your trip"
email exactly 72 hours before the flight's departure time, which is included in the "FlightBooked" event payload.

‘Which combination of activities should be used after the initial event trigger?

A. Two 'Email activities, with the second one having a scheduled send time.

B. A'Condition' activity to check the departure time, followed by two 'Email activities.

C. An immediate 'Email activity, followed by a 'Wait' activity configured to wait until the specific date and time calculated
from the event's departure time.

D. An immediate "Email activity, followed by a 'Wait' activity set to 72 hours.

IEf: C

R #37

A marketing operations user is validating a journey path that is only taken by profiles with *countryCode = "FR'™". They select a test
profile that they believe is based in France. In test mode, the profile takes the default path instead of the "FR" path.

Upon inspecting the test profile's attributes in the AEP UI, what is the most likely discrepancy they would find?

A. The "countryCode" attribute is missing from the profile's schema.

B. The "countryCode" attribute has a value of "fi" (lowercase).

C. The profile has multiple “countryCode" attributes with different values.
D. The profile's “testProfile” flag is set to false.

EfE: B

R #38

A technical marketer is explaining the offer selection process to a new team member. They describe how the system narrows down
offers for a given profile.

When a profile is evaluated against a decision, what is the correct sequence of steps the Offer Decisioning engine perforns?

1. The engine determnes which offers the profile is eligible for based on each offer's rules.



2. The engine applies frequency capping and other constraints.
3. The engine selects the best offer(s) from the eligible pool based on ranking criteria.
4. The engne filters the offers based on the placements requested.

e A4 1,3,2
e B.1,4,3,2
e C.1,3,2,4
e D.41,2,3
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