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Many people prefer to buy our ITIL valid study guide materials because they deeply believe that if only they buy them can definitely
pass the ITIL test. The reason why they like our ITIL guide questions is that our study materials' quality is very high and the service
is wonderful. For years we always devote ourselves to perfecting our ITIL Study Materials and shaping our products into the model
products which other companies strive hard to emulate. We boost the leading research team and the top-ranking sale service.

The pass rate for ITIL training materials is 98.65%, and you can pass the exam just one time if you choose us. We have a
professional team to collect and research the first-hand information for the exam, and therefore you can get the latest information if
you choose us. In addition, ITIL exam materials cover most of knowledge points for the exam, and you can pass the examas well as
improve your professional ability in the process of learning. We have online and offline service. If you have any questions for ITIL
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recognition of their ability so that they can find a better job and gain the social status that they want. Most people are worried that it
is not easy to obtain the certification of ITIL, so they dare not choose to start. We are willing to appease your troubles and comfort
you. We are convinced that our ITIL test material can help you solve your problens. Compared to other learning materials, our
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products are of higher quality and can give you access to the ITIL certification that you have always dreamed of. Now let me
introduce our ITIL test questions for you. I will show you our study materials.

EXIN ITIL Foundation (V4) Sample Questions (Q54-Q59):

NEW QUESTION # 54
The Service Catalogue Manager has responsibility for producing and maintaining the Service Catalogue. One of their responsibilities
would be?

A. Only ensure that adequate technical resources are available.

B. Negotiating and agreeing Service Level Agreement

C. Negotiating and agreeing Operational Level Agreements

D. Ensuring that the information within the Service Catalogue is adequately protected and backed-up.

Answer: D

NEW QUESTION # 55
A service will be unavailable for the next two hours for unplanned maintenance. Which practice is MOST LIKELY to be involved in
managing this?

A. Service request management
B. Service Request management
C. Incident management

D. Change enablement

Answer: C

Explanation:

Incident management is typically closely aligned with the service desk, which is the single point of contact for all users communicating
with I'T. When a service is disrupted or fails to deliver the promised performance during normal service hours, it is essential to
restore the service to normal operation as quickly as possible.

https//www.bme.comyblogs/itil-v3-incident-management/

NEW QUESTION # 56

‘Which of'the following service desk organizational structures are described in service operation?
1.Local service desk

2.Virtual service desk

3.IT help desk

4. Follow the sun

A. 2,3 and 4 only
B. 1, 2and 3 only
C. 1,2 and 4 only
D. 1, 3 and 4 only

Answer: C

NEW QUESTION # 57
‘When using the 'continual improvement model, which information should be produced by an organization to understand where the
organization is now?

A. Improvement plans
B. Assessment results
C. Measureable Targets
D. Business objectives

Answer: B



Explanation:

The second step is to conduct an objective current-state assessment of existing services and service management practices. This
should include consideration of the users' perception of the value being received, along with a review of people's competencies and
skills, the processes and procedures involved, the capabilities of the available technological solutions and the prevailing organizational
culture. The success of an improvement initiative depends on a clear and accurate understanding of the starting point and the
required impact of the initiative.

For example, an organization can measure the current net promoter score (NPS) from a customer satisfaction survey, conduct a
benchmark survey against its competitors or review findings of operational statistics or audit reports to understand its current state. If
this step is skipped, the current state will not be understood and there will not be an objective baseline measurement against which
improvement can be measured.

https//www.bmc.comyblogs/itil-continual-improvement/

NEW QUESTION # 58

‘Which of the following statements about standard changes are CORRECT?
1. The approach is pre-authorized

2. The risk is usually low and well understood

3.Details of the change will be recorded

4.Some standard changes will be triggered by the request fulfilment process

A. All of the above
B. 1 only

C. 1,2 and 4 only
D. 2 and 3 only

Answer: A

NEW QUESTION # 59

We have to admit that the exam of gaining the ITIL certification is not easy for a lot of people, especial these people who have no
enough time. If'you also look forward to change your present boring life, maybe trying your best to have the ITIL latest questions are
a good choice for you. Now it is time for you to take an exam for getting the certification. If you have any worry about the ITIL
Exam, do not worry, we are glad to help you. Because the ITIL cram simulator from our company are very useful for you to pass
the ITIL examand get the certification.
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