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33. Frage

A sales rep at Cloud Kicks must have access to all child accounts of the accounts they own. The organization- wide default setting
for Account Is Private.

‘What happens if a sales rep has access to a parent account?

e A. Access to child account records needs to be shared manually.
® B. Access to child account records is controlled by default Account Teams.
e C. Access to child account records Is granted via the Account Hierarchy.

Antwort: C

34. Frage
‘Which two should an administrator consider when configuring workflow rules? (Choose two.)

A. All existing records are evaluated when a new rule is activated.
B. Rules can be evaluated when records are created or edited.

C. Rules nwst be deactivated before using the Data Import Wizard.
D. Rule actions can take place immediately or can be time based.

Antwort: B,D

35. Frage

Universal Containers requires that the organization-wide default for opportunities be set to public read/ write. However, sales users
are complaining that opportunity reports return too many results, making it difficult to find their team's opportunities in the report
results.

How can the system administrator address the problem?

A. Use the Field filter to reduce records returned.

B. Move the opportunity reports into each user’s personal report folder.
C. Update the sharing rules to limit user access to certain opportunities.
D. Move the opportunity reports into a folder with restricted access.

Antwort: A

36. Frage
Cloud Kicks requires sales associates to record all activities within Salesforce.
Which sales metric can be derived from these activities?

A. Close Rate

B. Rate of Contact

C. Marketing Influence
D. Forecast Accuracy

Antwort: B

37. Frage
Cloud Kicks wants to implement team selling to share differing levels of access to Accounts and associate records, such as
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opportunities, contracts, and case, based on team member responsibilities.
‘Which capability should the consultant recommend?

A. Account Teams

B. Opportunity Teams
C. Sharing rules

D. Role hierarchy

Antwort: A
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