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Salesforce Certified MuleSoft Integration Associate Exam Sample Questions
(Q40-Q45):

NEW QUESTION # 40

An organization needs to procure an enterprise software system to increase cross-selling opportunities and better track prospect
data.

‘Which category of enterprise software has these core capabilities,when used for its typical andintended purpose?

e A IT Service Management (ITSM)
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¢ B. Supply Cham Management (SCM)
e C. Customer Relationship Management (CRM)
¢ D. Business-to-Business (B2B)

Answer: C

Explanation:

Customrer Relationship Management (CRM) systens are designed to manage an organization's interactions with current and potential
customers. Here's a detailed explanation:

* Core Capabilities:

* Cross-Selling Opportunities: CRM systens track customer interactions, preferences, and purchasing history, helping businesses
identify opportunities for cross-selling and upselling,

* Prospect Data Management: CRM systems manage prospect information, track leads, and nurture relationships through the sales
funnel.

* Typical Use:

* Sales Management: Helps sales teams manage and analyze customer interactions and data throughout the custorrer lifecycle.

* Marketing Autormation: Assists in autormating marketing campaigns, segmenting customer lists, and tracking campaign
effectiveness.

* Customer Service: Provides tools for managing customer support cases, improving customer

* satisfaction, and retaining customers.

References

* CRM Overview:What is CRM?

* Benefits of CRM: Why CRM Matters

NEW QUESTION # 41

A platform architect includes both an API gateway and a service mesh in the architecture of a distributed application for
communication management.

Which type of commumication management does a service mesh typically perform in this architecture?

A. Between services within the application

B. Between the application and external API implementations
C. Between application services and the firewall

D. Between the application and external API clients

Answer: A

Explanation:

A service mesh is typically used to manage communication between microservices within a distributed application. Here's a detailed
explanation:

* Service Mesh:

* Definition: A service mesh is a dedicated infrastructure layer that manages service-to-service communication within a microservices
architecture.

* Features: Provides features such as load balancing, service discovery, traffic management, and security (e.g., mutual TLS).

* Intra- Application Communication:

* Focus: It focuses on internal communication between microservices, ensuring reliability, security, and observability of inter-service
communications.

* Management: Handles retries, circuit breaking, and service-to-service authentication transparently.

* API Gateway:

* Complementary Role: While a service mesh manages internal microservice communications, an API gateway manages external
client requests and provides a single entry point for external API clients.

References

* Service Mesh Overview: What is a Service Mesh?

* Service Mesh vs. API Gateway: Service Mesh and API Gateway Comparison

NEW QUESTION # 42

As part of a growth strategy a supplier signs a trading agreement with a large customer The customer sends purchase orders to the
supplier according to the ANSI X12 EDI standard and the supplier creates the orders in its ERP system using the information in the
EDI document The agreement also requires that the supplier provide a new RESTful API to process requests from the customer for
current product inventory levels from the supplier's ERP system



Which two fundamental integration use cases does the supplier need to deliver to provide an end-to-end solution for this business
scenario? (Choose two.)

A. Data mashups

B. User mterface integration

C. Sharing data with external partners
D. Synchronized data transfer

E. Streaming data ingestion

Answer: C,D

Explanation:

To deliver an end-to-end solution for the described business scenario, the supplier needs to address both EDI processing and
providing real-time data through a RESTful API. Here's a detailed explanation:

* Sharing Data with External Partners:

* EDI Integration: The supplier needs to process ANSI X12 EDI purchase orders from the customer and convert them into a format
suitable for the ERP system

* Partner Integration: Establishing secure and reliable data exchanges with the customer is crucial for seamless transactions.

* Synchronized Data Transfer:

* Real-Time API: Providing a RESTful API to allow the customer to query current product inventory levels from the supplier's ERP
system.

* Data Consistency: Ensuring that the data provided through the API is accurate and up-to-date, reflecting the current state of the
ERP system.

References

* MuleSoft Documentation: EDI Integration

* REST API Design: Designing APIs

* Data Synchronization: Real- Time Integration

NEW QUESTION # 43

In preparation for a digjtal transformation initiative an organization is reviewing related IT integration projects that failed for various
reasons According to MuleSoft's surveys of global IT leaders, what is a common cause of IT project failure that this organization
may likely discover in its assessment?

A. Lack of alignment around business outcomes

B. Spending too much time on enablement

C. Following an Agile delivery methodology

D. Reliance on an Integration-Platform-as-a-Service (iPaaS)

Answer: A

Explanation:

One common cause of IT project failure identified by MuleSoft's surveys of global IT leaders is the lack of alignment around
business outcomes. Here's a detailed explanation:

* Lack of Alignment:

* Definition: This occurs when IT projects are not clearly linked to the organization's strategic goals and business objectives.

* Tmpact: Misalignment can lead to projects that do not deliver the intended business value, resulting in wasted resources and failed
itiatives.

* Common Causes:

* Poor Communication: Lack of effective commumication between business stakeholders and IT teams can lead to
misunderstandings and misaligned priorities.

* Undefined Objectives: Projects without clearly defined business outcomes and success metrics struggle to demonstrate value and
Justify investments.

* Solution:

* Business-1T Collaboration: Foster strong collaboration between business and IT to ensure projects are aligned with strategic goals.
* Qutcome-Focused Plamning: Define clear business outcomes and success criteria at the outset of each project.

References

* MuleSoft Surveys: State of IT Digital Transformation

* Causes of IT Project Failure: Common Reasons for Project Failure



NEW QUESTION # 44
‘Which AnypointPlatform component helps integration developers discover and share reusable APIs, connectors and templates'?

A. API Manager

B. Anypoint Studio

C. Anypomnt Exchange
D. Design Center

Answer: C

Explanation:

Anypoint Exchange is a component of the Anypoint Platform that helps integration developers discover and share reusable APIs,
connectors, and templates. Here's a detailed explanation:

* Anypoint Exchange:

* Purpose: Acts as a centralized repository for discovering, sharing, and reusing APIs, connectors, templates, and other integration
assets.

* Discovery: Developers can search for and find existing APIs, connectors, and templates within the organization or from the wider
MuleSoft community.

* Sharing; Allows developers to publish their APIs and assets, making them available for reuse by others in the organization.

* Benefits:

* Reusability: Promotes reuse of existing assets, reducing development time and effort.

* Collaboration: Facilitates collaboration and sharing of best practices among development tears.

* Documentation: Provides comprehensive documentation and usage examples for each asset.

References

* MuleSoft Documentation: Anypoint Exchange

* Anypoint Platform Features: Discover and Share with Exchange

NEW QUESTION # 45
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