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‘Which mobile app allows the user to conduct an inventory audit?

A. Mobile My Assets

B. Mobile My Inventory

C. Mobile Hardware Asset Management
D. ServiceNow Inventory mobile app

E. ServiceNow Agent mobile app
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What is the name of the scheduled job that generates expense lines based on rate cards?

A. Process Expense Allocations
B. Process Daily Allocations

C. Process FM Costs

D. Process Daily Costs
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To utilize the contract rate cards features, which plugin is required to be activated?

A. Cost Management
B. Rate Management
C. Financial Managemment
D. Contract Management

ER: A

fE R A -

To utilize the contract rate cards features, you need to activate the Rate Management plugin, which provides the ability to define and
manage rates for various types of costs and expenses|.

The contract rate cards features allow you to capture operating costs by generating expense lines representing the cost of a contract.
You can associate a contract to certain assets and costs of those assets are tied to the contract. This is similar to a rate card cost,
except the contract contains all the costs2.

The other plugins are not required to use the contract rate cards features. The Financial Management plugin provides the ability to
track and manage the financial performance of your IT services3. The Contract Management plugin provides the ability to create and
manage contracts for assets, services, and vendors4. The Cost Management plugin provides the ability to track and allocate costs
for configuration iterrs, tasks, and projectsS. References: 1: Rate Management 2: Cost Management - ServiceNow Elite 3:
Financial Management 4: Contract Management 5: Cost Management
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‘What happens to the associated assets when you cancel a transfer order line on a transfer order?

A. The asset(s) on the order line are released and they can be attached to another transfer order
B. The asset(s) on the order line are released, but their state remains Pre-allocated

C. All assets on the transfer order are released and they can be attached to another transfer order
D. All assets on the transfer order are released, but their state remains Pre-allocated

E. A transfer order line cannot be cancelled once it is in a state of Ready for fulfilment

Z%: B
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With regard to Contract Management notifications, what is the most important contract dale to be aware of?

A. Start date

B. Extend date
C. Expire date
D. Renew date

ZE: A
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