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HMA #40
Which technique is used to analyze customers' perspective on the product experience across all touchpoints?

e A Personas

¢ B. Customer journey maps
e C. Interviews

e D. Focus groups

Ef#: B

R
Custorrer journey maps analyze the customer's perspective on the product experience across all touchpoints, highlighting pain points,
opportunities, and moments of delight to improve overall satisfaction.
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R #41
Active listening is used to clarify what the customer is expressing by paying attention and:

A. correcting responses, providing judgement and questioning appropriately.

B. paraphrasing feedback, deferring judgement and responding appropriately.

C. clarifying actions, deferring questions and providing appropriate improvements.

D. deferring feedback, providing constructive criticism and responding with improvements.

Ef#: B
RN -

Active listening involves paraphrasing feedback, deferring judgment, and responding appropriately to ensure the customer's message
is accurately understood and acknowledged before forming conclusions or solutions.

H #42
Which type of goal keeps the focus on the customer and the product?

A. Shared
B. Planned
C. Agreed
D. Common

Ef: A

fERHL:
Shared goals keep the focus on the customer and the product by aligning all stakeholders and team members toward a common
vision of delivering value.

HP #43
Which of the following can be readily used for release planning?

A. Product backlog
B. Product idea

C. Product roadmap
D. Product vision

F
F e o o o

: A

fiR .-
The product backlog can be readily used for release planning because it contains prioritized, well-defined items that can be selected
and scheduled for upcoming releases.

H #44
Which creative questioning technique is used to get deeper answers?

A. Rhetorical

B. Closed

C. 5 Why's

D. Module analysis

IEf: C

AR :
The 5 Why's technique involves repeatedly asking "why" to drill down into the root cause of an issue, enabling deeper understanding
and more effective problemsolving.

B #45
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