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Salesforce Certified Experience Cloud Consultant Sample Questions (Q134-
Q139):
NEW QUESTION # 134 
Universal Containers (UC) maintains multiple customer-facing sites, but only one profile for all customer users. No customer has
access to more than one site.
Which step should the UC system administrator take to grant customers access to the appropriate site?

A. Add user tothe All Customer Portal Users public group.
B. Assign the profile to the site membership.
C. Create and assign a permission set to the users and site.
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D. Enable the Customer Identity profile or permission set.

Answer: B

Explanation:
This option allows UC to grant customers access to the appropriate site. Site membership is a feature that defines which users can
access a site and what permissions they have. UC can assign the profile for all customer users to the site membership of each site
and specify the default page access and object permissions for that profile. UC can also assign permission sets to the site
membership togrant additional permissions to specific users4

NEW QUESTION # 135 
Northern Trail Outfitters (NTO) is building a digital experience for its independent researchers who will be collaborating with NTO's
staff on their research-related submissions.
Which user visibility setting needs to be enabled at a minimum?

A. Guest User Visibility
B. Portal User Visibility
C. None
D. Site User Visibility

Answer: D

Explanation:
Site User Visibility allows users within the same site to see each other, regardless of their role or sharing group membership. This is
useful forcollaboration between independent researchers and NTO staff on their research-related submissions.

NEW QUESTION # 136 
Universal Containers (UC) has hired UX designers to help improve brand recognition and has a new style guide it needs to
implement to unify branding across all of its Experience sites.
What should UC do to accomplish this?

A. Reference a shared Bootstrap CSS file in all of the sites.
B. Create a custom template to apply to all Experience sites.
C. Send the style guide to Experience managers to implement.
D. Create a custom theme toapply to all Experience sites.

Answer: D

Explanation:
To implement thenew style guide and unify branding across all of its Experience sites, UC should create a custom theme and apply it
to all sites. A theme is a collection of branding assets and style settings that define the look and feel of your site. You can create a
custom theme that matches your style guide and apply it to multiple sites using the Theme Management feature in Experience Builder.

NEW QUESTION # 137 
DreamHouse Reality (DR) is looking to enter the insurance business. After discussing with business advisor.
DR has decided to use independent agents to manage claims.
Which two feature are available for DR to implement a solution involving insurance agent persona?
Choose 2 answers

A. Insurance agent permission set license
B. Insurance Agent Portal Lightning template
C. Financial Services Lightning template
D. Financial Services Community permission setlicense

Answer: B,D

Explanation:
Financial Services Community permission set license is a license type that allows users to accessFinancial Services Cloud objects



and features, such as policies, claims, referrals, and goals. Insurance Agent Portal Lightning template is a template that is designed
for insurance agents who need to manage their leads, opportunities, policies, claims, and referrals. These two features are available
for DR to implement a solution involving insurance agent persona.

NEW QUESTION # 138 
Ursa Major Solar would like the navigation menu in the customer portal to be vertical.
Which two options make this possible?
Choose 2 answers

A. Write custom code
B. Download an app from AppExchange
C. Edit the default navigation
D. Fix the header's Position.

Answer: A,B

Explanation:
Two options that make it possible to have a vertical navigation menu in the customer portal are B and D. A navigation menu is a
component that allows users to navigate through different pages and sections of your Experience Cloud site. By default, the
navigation menu is horizontal, but you can change it to vertical by using different options. One option is to download an app from
AppExchange, which is a marketplace where you can find and install apps, components, and solutions for your Experience Cloud
site. Another option is to write custom code, which allows you to create your own custom components and layouts for your
Experience Cloud site.
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