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An auto-response rule sends en email using Template when the field Case Source Is 'email' and Template when Case Source is
blank. A Process Builder updates Case Source to 'email when a case is created using Email-to-Case and to web' when a case Is
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created using Web-to-Case. Otherwise, Case Source Is blank.
‘What will occur when a case is created from an Incoming enmail?

A. An email la sent out using Template and then Case Source updates to 'email .
B. An emnail is sent out using Template and then Case Source updates to email.
C. Case Source updates to email and an email Is sent out using Templatel.

D. Case Source updates to 'email and an email is sent out using Template2.

HE: D
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Case Source updates to 'email' before the record is saved because the Process Builder runs before the auto- response rule. Then, an
email is sent out using Template2 because the auto-response rule evaluates the Case Source value after it is updated by the Process
Builder and matches the criteria for Template2

AE#14

AW Computing uses a custom Invoice object to track invoices related to accounts. The administrator wants to use roll-up summary
fields to view high-level information at a glance on the account record.

Which two considerations should an administrator remember about rollup summary fields?

Choose 2 answers

A. Rollup fields are calculated prior to save.

B. Roll-up summary fields prevent the conversion of a master-detail relationship to a lookup.
C. Roll-up summary fields are created on the master side of a master-detail relationship.

D. Roll-up types include COUNT, SUM, and AVG.

dH: CD
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Two considerations that the administrator should remember about roll-up summary fields are:

* Roll-up types include COUNT, SUM, and AVG. A roll-up type is a fimction that determines how the data from the child records
is aggregated and displayed on the parent record. The available roll-up types are COUNT, which counts the number of child
records; SUM, which adds up the values of a numeric field on the child records; AVG, which calculates the average value of a
nurreric field on the child records; MIN, which displays the lowest value of a field on the child records; and MAX, which displays
the highest value of a field on the child records.

* Roll-up summary fields are created on the master side of a master-detail relationship. A master-detail relationship is a type of
relationship that links two objects together such that the master object controls certain behaviors of the detail object, such as security
and deletion. A roll-up summary field is a type of field that displays a value that is calculated from child records related to a parent
record. Roll-up summary fields can only be created on the master object of a master-detail relationship or on a lookup relationship if
it is set as required.

The other two options are incorrect because:

* Roll-up summary fields do not prevent the conversion of a master-detail relationship to a lookup. They only prevent it if they
reference a formula field that includes another relationship.

* Rollup fields are not calculated prior to save. They are calculated affer save and may take some time to update.

References: https:/help.salesforce.conys/article View?id=sf.customize rollup summary fields.htm&type=5
https://help.salesforce.conys/article View?id=sf.relationships _considerations.htm&type=5

AE#15

A user is getting an error when attempting to merge two accounts. The admistrator checks the profile to see the user has
Read/Write permission on Accounts and is the owner of both records.

What is preventing the user from completing the merge?

A. Only administrators have permission to merge records.

B. The Account matching rules are not set.

C. The user is assigned to the wrong territory.

D. The Delete permission is missing on the user for Accounts.

9. D
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The Delete permission is missing on the user for Accounts is what is preventing the user from completing the merge. Merging
accounts is a way to combine up to three duplicate accounts into one master record and update the related records accordingly.
Merging accounts requires the Delete permission on accounts because merging accounts involves deleting the duplicate records and
keeping only the master record.

EE#16

The admmistrator at Cloud Kicks made new fields and page layout adjustments based on new requirements from the service teem.
The changes have been built In a sandbox and are ready to be deployed Into production.

Whet should an administrator do before deploying the change set in production?

A. Push the change set to another sandbox to restore from

B. Create the fields and update the page layouts In production.

C. Request a new sandbox based on the sandbox where the changes were made.
D. Make a new sandbox based on production to restore changes from.
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change sets are tools that allow admmistrators to move customizations fiom one Salesforce org to another.

However, change sets do not track dependencies or conflicts between components in different orgs, so administrators need to
manually verify that all required components are included in the change set and that they do not overwrite existing customizations in
the target org. To avoid losing changes in production due to deploying an incomplete or incorrect change set, admmistrators should
push the change set to another sandbox first and test it there before deploying it to production. References:
https://help.salesforce.cony's

/articleView?id=sf.changesets _considerations.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

changesets best practices.htm&type=5

HBE#17

The Cloud Kicks security team has seen an increase in unattended device attacks, where hackers can view sensitive information
when users leave devices unlocked in public settings. The security team wants to ensure Salesforce data cannot be viewed after 10
minutes of nactivity.

What is the recommended security setting to configure?

A. Require a high assurance session.

B. Enforce login IP ranges on every request.

C. Force logout on session timeout.

D. Lock sessions to the domain in which they were first used.

HE. C
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Force logout on session timeout is the recommended security setting to configure because it prevents users from resuming their
sessions after they time out due to nactivity, which reduces the risk of unauthorized access to Salesforce data from unattended
devices. References: https:/help.salesforce.convs/article View?

id=sf'security sessions_logout.htm&type=5
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