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HE#10

The Advancement office plans to use Salesforce and Marketing Cloud to engage its alumni, donors, and university supporters. The
marketing staff and advancement officers want to retain all contact data and email activity, including Individual Email Result (IER) dat
a. The system admins and CRM team want to avoid unnecessary data storage.

‘Which data management strategy should the consultant consider?

e A Create a Force.com Query Plan for old data.
¢ B. Move old data out of the CRM into a data warehouse.
e (. Use Data Studio to process old data.

Y. C

ME.

The consultant should consider moving old data out of the CRM into a data warehouse as a data management strategy for the
Advancement office that plans to use Salesforce and Marketing Cloud to engage its alumni, donors, and university supporters and
wants to retain all contact data and email activity, including Individual Email Result (IER) data, but also wants to avoid unnecessary
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data storage. Moving old data out of the CRM into a data warehouse means transferring historical or inactive data from Salesforce
into another system that can store large amounts of data for analysis or reporting purposes. Moving old data out of the CRM into a
data warehouse can help the Advancement office retain all contact data and email activity, including IER data, but also avoid
unnecessary data storage by reducing the amount of data in Salesforce and improving performance and efficiency. Creating a
Force.com Query Plan for old data, using Data Studio to process old data, or using Data Loader to export old data are not data
management strategies that can meet the Advancement office's needs. Reference:

httpsz/developer.salesforce.convdocs/atlas.en-

us.salesforce large data volumes bp.meta/salesforce large data volumes bp/ldv_deployments_introduction.htm
httpsy/help.salesforce.conys/article View?id=sfmc_co_data management best practices.htm&type=5

AE#11

A university uses Admissions Connect and wants to digitally transform its Study Abroad processes. Currently, staff need to check
multiple spreadsheets to identify which Study Abroad students have completed specific tasks to qualify for the program.

‘Which solution should a consultant recommend?

A. Action Plans

B. Program Plan

C. Attendance Event
D. Pathways

HE: A

MY

Action Plans are a feature of Admissions Connect that allow staff to create and assign tasks to students, track their progress, and
automate reminders and notifications. Action Plans can be used to streamline the Study Abroad process by creating a template of
tasks that students need to complete to qualify for the program, such as submitting an application, attending an orientation, obtaining
a visa, etc. Staff can then assign the Action Plan to each student who is interested in studying abroad and monitor their completion
status. Action Plans can also be integrated with Salesforce Commumities to provide students with a self-service portal where they
can view and update their tasks, upload documents, and commumnicate with staff. Reference: [ Admissions Connect Documentation],
[Admissions Connect: Action Plans]

A2 #12

A university's IT department uses a version control-based process for its system development and enhancement. The department
wants to test the new features the consultant has configured in a dedicated, short term Salesforce environment.

‘What should the consultant use to meet the requirement?

A. Developer Edition org
B. Scratch org

C. Partial Copy sandbox
D. Full sandbox

HE:. B

dE:

A scratch org is a dedicated, short term Salesforce environment that the consultant can use to test the new features they have
configured in a version control-based process. A scratch org is a source-driven and disposable deployment of Salesforce code and
metadata. A scratch org is fully configurable, allowing the consultant to emulate different Salesforce editions and features. A
Developer Edition org, a full sandbox, and a partial copy sandbox are not dedicated, short term Salesforce environments that can be
used in a version controk-based process. Reference:

https://developer.salesforce.convdocs/atlas.en-us.sfdx _dev.meta/sfdx_dev/sfdx dev scratch orgs.htm
https/trailhead.salesforce.com/en/content/learn/modules/scratch-orgs

EE#13

A university wants to improve student retention by developing a tool for students to engage at scale, find answers to common
questions and resources, and allow students to interact with student organizations.

‘What should a consultant recommend to meet this requirement?



A. Pardot Engagement Studio
B. Interaction Studio

C. Experience Cloud

D. Einstein Bots

HE: C

Y.

Experience Cloud is a solution that the consultant can recommend to meet the requirement of developing a tool for students to
engage at scale, find answers to common questions and resources, and allow students to interact with student organizations.
Experience Cloud is a product that allows users to create and manage digital experiences for customers, partners, or employees on
any device or channel. Experience Cloud can help the university improve student retention by creating a student community that
provides features such as forums, articles, chat, groups, events, or surveys. Pardot Engagement Studio, Interaction Studio, and
Einstein Bots are not solutions that can meet the requirement of developing a tool for students to engage at scale, find answers to
common questions and resources, and allow students to interact with student organizations. Reference:
https//www.salesforce.com/products/experience-cloud/overview/
https/trailhead.salesforce.com/en/content/learn/modules/community rollout_impl/community rollout_impl introduction

HEE#14

A college wants to expand Its existing Salesforce environment to include adviser Link. Students will need to create and edit
appointments with their advisor.

Which two Customer Commumity licenses can be used which Advisor Link?

A. Customer Community

B. Customer Community Plus

C. Customer Community login

D. Customer Community Plus Login

HE:. BD

MH.

Customer Community Plus and Customer Community Plus Login are two Customer Community licenses that can be used with
Advisor Link. Customer Community Plus is a license type that enables users to access Advisor Link features such as early alerts,
appointiments, and program plans froma portal. Customer Commumnity Plus Login is a variation of Customer Community Plus that is
based on logins rather than users. Customer Community and Customer Community Login are not license types that can be used with
Advisor Link. Reference:

https7//help.salesforce.conys/article View?id=sfeda_advisor link requirements.htm&type=5

https7/help.salesforce.conys/article View?id=sfusers_license types communities.htm&type=5
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