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Salesforce Loyalty Management Accredited Professional Sample Questions
(Q17-Q22):
NEW QUESTION # 17 
How should a Loyalty Management consultant integrate Marketing Cloud with Loyalty Management in order to create journeys for
promotions?

A. Use Marketing Cloud Connect
B. Use Salesforce Customer Data Platform
C. Use Marketing Cloud Server-Side JavaScript
D. Use Custom Apex code via a middleware ETL tool

Answer: A

Explanation:
To integrate Marketing Cloud with Loyalty Management for creating journeys for promotions, the most effective method is:
* Option D "Use Marketing Cloud Connect." Marketing Cloud Connect integrates Salesforce CRM data with Marketing Cloud,
allowing for the creation of targeted, personalized journeys based on Salesforce data, including Loyalty Management data.

NEW QUESTION # 18 
Which two features below are supported in the reference integration between Loyalty and Commerce Cloud?

A. Loyalty member profile
B. Resetting tier points
C. Loyalty membership merge
D. Loyalty member enrollment

Answer: A,D

Explanation:
In the reference integration between Salesforce Loyalty Management and Commerce Cloud, two key features are supported:
'Loyalty member profile' and 'Loyalty member enrollment.' The 'Loyalty member profile' feature allows for the management and
viewing of loyalty member information within Commerce Cloud, providing a seamless experience for members as they interact with
the brand across different platforms. The
'Loyalty member enrollment' feature enables new customers to join the loyalty program directly through Commerce Cloud,
facilitating the growth of the loyalty program and enhancing customer engagement by leveraging the commerce platform.

NEW QUESTION # 19 
An administrator need to analyze the performance of the Loyalty Program.
What Loyalty Analyze permission does a System Administrator need to set up a customized?

A. CRM Analytics User
B. CLAAnalytics base admin
C. Data pipeline user
D. Loyalty Analytics User

Answer: D

Explanation:
To analyze the performance of the Loyalty Program, a System Administrator needs the 'Loyalty Analytics User' permission. This
permission set grants access to the analytics and reporting features within Salesforce Loyalty Management, allowing the administrator
to customize, view, and analyze data related to the loyalty program's performance, member engagement, and other key metrics.
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NEW QUESTION # 20 
A loyalty Program would like to set up a new process where a push notification or email will be sent to the client immediately after a
voucher is added to their member account within Salesforce Marketing Cloud.
The notification message will require the "first name" and the "membership number" to personalize the message and, a custom object
named
"voucher issued" with the necessary data attributes.
Which option for the entry event should be selected as the preferred implementation approach that can meet the requirements with
the least amount of development effort?

A. 
B. 
C. 
D. 

Answer: B

Explanation:
For the scenario described, where a loyalty program wants to send an immediate notification after a voucher is added to a member's
account, the entry event in Salesforce Marketing Cloud needs to trigger off of the creation of a record in Salesforce that contains the
necessary data attributes for personalization.
Option C is the most suitable choice because it specifies an entry event based on the "Voucher," "Contact," and
"LoyaltyProgramMember" objects. This approach aligns with the requirements because it directly utilizes the "first name" from the
Contact object and the "membership number" from the LoyaltyProgramMember object, which are necessary for personalizing the
notification message.
Moreover, Option C would likely require the least amount of development effort because it leverages existing Salesforce data and
related objects without the need for additional configuration or data extensions. In contrast, other options would require the setup of
a data extension or custom objects that may not be directly tied to the triggering event, thereby increasing the complexity and
development effort.
In Salesforce Marketing Cloud, Journey Builder is the tool that would be used to create this customer journey.
It allows for the configuration of entry events based on data changes in Salesforce, such as the addition of a voucher to a member's
account. The real-time nature of this trigger is essential for the immediate notification requirement.
According to Salesforce's official documentation, using Salesforce data as the entry source for a journey allows for real-time
messaging based on record creation or updates. This means that as soon as a voucher record is created or updated in Salesforce,
the entry event can trigger and begin the journey, which will send the personalized notification to the member.
In practice, setting up this entry event in Journey Builder would involve specifying the criteria for the trigger (in this case, the creation
of a voucher) and mapping the necessary data fields for personalization. This is consistent with Salesforce's best practices for
creating personalized, real-time customer engagements through Journey Builder.
Salesforce's documentation on Journey Builder and real-time event triggers provides further details on how to configure these types
of journeys and can be referred to for step-by-step guidance and the latest feature updates.

NEW QUESTION # 21 
Ursa Major Solar has recently rolled out its Loyalty Program. The customer support agents need access to Loyalty Program
Member's information. The System Administrator at Ursa Major Solar has placed the Loyalty Members Profile Cards on the
Lightning Record Page, and all access is granted; however, it is still not visible on the page.
What setting is missing and preventing the visibility of the pages?

A. Setup the Member Preferences Embedded Dashboard
B. Setup the Member Summary Embedded Dashboard
C. Setup the Member NPS Dashboard
D. Setup the Loyalty Program as Primary

Answer: D

Explanation:
In Salesforce Loyalty Management, visibility issues of components such as the Loyalty Members Profile Cards on the Lightning
Record Page can often be traced back to configuration settings related to the Loyalty Program itself. While options A, B, and D
mention various dashboards (Member Summary, Member Preferences, and Member NPS), these are not directly related to the
visibility of profile cards on the Lightning Record Page.
The correct setting that is likely missing and preventing the visibility of the Loyalty Members Profile Cards is the configuration of the
Loyalty Program as Primary. This setting is crucial because it defines which Loyalty Program is considered the main one for the



organization. Without setting a Loyalty Program as Primary, Salesforce might not properly display related components, such as the
Loyalty Members Profile Cards, due to a lack of context about which program's information should be displayed.
In Salesforce, the concept of a "Primary" program is used in various contexts to denote the main or default record among multiple.
Similarly, in the context of Loyalty Management, setting a Loyalty Program as Primary ensures that its related data and components
are given precedence and are properly displayed in the user interface, including on Lightning Record Pages.
For reference, Salesforce documentation on Loyalty Management typically covers the setup and configuration of Loyalty Programs,
including how to designate a program as Primary. Although the exact steps can vary based on the Salesforce release and
customizations, administrators typically need to navigate to the Loyalty Management settings or related setup area, find the specific
Loyalty Program configuration section, and select an option or checkbox to designate a program as the Primary Loyalty Program for
the organization.

NEW QUESTION # 22
......

We can calculate that Loyalty Management Accredited Professional (AP-212) certification exam is the best way by which you can
learn new applications, and tools and mark your name in the list of best employees in your company. You don't have to be
dependent on anyone to support you in your professional life, but you have to prepare for Exams4sures real Loyalty Management
Accredited Professional (AP-212) exam questions.
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