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The exam requires an enormous amount of effort and determination and dedication to get to the end goal. DumpTorrent is one of the
most reliable platforns that offer an accurate, reliable, and straightforward Salesforce Agentforce-Specialist dumps to ensure the
success of students on the mitial try. DumpTorrent offers the complete package that includes all exam dumps conforming to the
syllabus for passing the Salesforce Certified Agentforce Specialist (Agentforce-Specialist) exam certificate in the first try.

With the help of performance reports of Salesforce Certified Agentforce Specialist (Agentforce-Specialist) Desktop practice exam
software, you can gauge and improve your growth. You can also alter the duration and Salesforce Agentforce-Specialist Questions
numbers in your practice tests. Questions of this Salesforce Certified Agentforce Specialist (Agentforce-Specialist) mock test closely
resenble the format of the actual test.
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DumpTorrent Salesforce Certified Agentforce Specialist (Agentforce-Specialist) practice exam software went through real-world
testing with feedback from more than 90,000 global professionals before reaching its latest form. The Salesforce Agentforce-
Specialist Exam Dumps are similar to real exam questions. Our Salesforce Certified Agentforce Specialist (Agentforce-Specialist)
practice test software is suitable for computer users with a Windows operating system

Salesforce Certified Agentforce Specialist Sample Questions (Q230-Q235):

NEW QUESTION # 230
What is the correct process to leverage Prompt Builder in a Salesforce org?

e A. Select the appropriate prompt template type to use, select one of Salesforce's standard prompts, determine the object to
associate the prompt, select a record to validate against, and associate the prompt to an action.

e B. Select the appropriate prompt template type to use, develop the prompt within the prompt workspace, select resources to
dynamically insert CRM-derived grounding data, pick the model to use, and test and validate the generated responses.

e C. Enable the target object for generative prompting, develop the prompt within the prompt workspace, select records to
fine-tune and ground the response, enable the Trust Layer, and associate the pronpt to an action.

Answer: B

Explanation:

‘When using Prompt Builder in a Salesforce org, the correct process nvolves several important steps:

Select the appropriate prompt template type based on the use case.

Develop the pronpt within the prompt workspace, where the template is created and customized.

Select CRM-derived grounding data to be dynamically inserted into the prompt, ensuring that the Al- generated responses are
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based on accurate and relevant data.

Pick the model to use for generating responses, either using Salesforce's built-in models or custom ones.
Test and validate the generated responses to ensure accuracy and effectiveness.

Option B is correct as it follows the proper steps for using Prompt Builder.

Option A and Option C do not capture the full process correctly.

Salesforce Prompt Builder Docurmentation: https:/help.salesforce.convs/article View?id=sf.
prompt_builder overview.htm

NEW QUESTION # 231

The marketing team at Universal Containers is looking for a way personalize emails based on customer behavior, preferences, and
purchase history.

Why should the team use Agent as the solution?

¢ A To generate relevant content when engaging with each customer
¢ B. To send automated emails to all customers
¢ C. To analyze past campaign performance

Answer: A

Explanation:

Agentis designed to assist in generating personalized, Al-driven content based on customer data such as behavior, preferences, and
purchase history. For the marketing team atUniversal Containers, this is the perfect solution to create dynamic and relevant enmil
content. By leveragingAgent, they can ensure that each customer receives tailored communications, improving engagement and
conversion rates.

* Option Ais correct asAgenthelps generate real-time, personalized content based on comprehensive data about the customer.

* Option Brefers more to Einstein Analytics or

* Marketing Cloud Intelligence, andOption Cdeals with automation, which isn't the primary focus of Agent.

Salesforce Agent Overviewhttps:/help.salesforce.convs/article View?id=einstein_copilot_overview.htm

NEW QUESTION # 232

Choose 1 option.

What is an Agentforce Specialist able to do when the 'Enrich event logs with conversation data' setting in the Agentforce
configuration is enabled?

¢ A Generate details reports on all agent conversations over any time period.
¢ B. View the user click path that led to each agent action.
e C. View session data including user input and agent responses for sessions.

Answer: C

Explanation:

The AgentForce Event and Logging Configuration Guide states that enabling "Enrich event logs with conversation data" allows
administrators to capture session-level details, including both user inputs and agent responses. The documentation explains: "When
this setting is enabled, conversation transcripts, user messages, and agent responses are appended to the event logs for improved
visibility and troubleshooting," This provides a comprehensive record for analytics, training, and quality review. It does not, however,
track user click paths (Option A) or generate aggregated historical reports across all time periods automatically (Option C).
Therefore, Option B is correct, as it directly reflects the documented functionality of the conversation data enrichment feature within
AgentForce configuration.

References (AgentForce Documents / Study Guide):

* AgentForce Configuration and Monitoring Guide: "Enrich Event Logs with Conversation Data"

* AgentForce Data and Analytics Study Notes

* AgentForce Implementation Handbook: "Session and Conversation Log Management"

NEW QUESTION # 233
Coral Cloud Resorts wants visibility into credit usage associated with testing.
Which feature supports this?



¢ A. B. Digital Wallet
¢ B. Testing Center
e (. Agentforce Analytics

Answer: B

Explanation:

The AgentForce Testing Center Guide specifies that all testing activity-including prompt tests, structured batch runs, and evaluation
sessions-consumes Al credits, which can be monitored directly through the Testing Center interface. The documentation states:
"Testing Center provides visibility into testing performance, outcomes, and credit usage. Administrators can view test credit
consumption metrics to understand resource utilization across agents and environments." Agentforce Analytics (Option A) provides
insights into performance, engagement, and operational metrics but does not directly track credit consumption tied to testing. Digital
Wallet (Option B) manages Al credit balances across orgs but does not offer test-specific tracking. Therefore, Testing Center is the
correct answer since it explicitly supports monitoring credit usage during agent testing activities.

References (AgentForce Documents / Study Guide):

* AgentForce Testing Center Guide: "Monitoring Credit Consumption During Testing"

* AgentForce Admin Handbook: "Tracking Usage and Test Costs"

* AgentForce Study Guide: "Testing Resource Visibility and Credit Management"

NEW QUESTION # 234

Northern Trail Outfitters (NTO) wants to configure Einstein Trust Layer in its production org but is unable to see the option on the
Setup page.

After provisioning Data Cloud, which step must an Al Specialist take to make this option available to NTO?

e A Turn on Agent.
o B. Turn on Einstein Generative Al.
¢ C. Turn on Prompt Builder.

Answer: B

Explanation:

For Northern Trail Outfitters (NTO) to configure the Emstein Trust Layer, the Einstein Generative Al feature must be enabled. The
Einstein Trust Layer is closely tied to generative Al capabilities, ensuring that Al-generated content complies with data privacy,
security, and trust standards.

* Option A (Turning on Agent) is unrelated to the setup of the Einstein Trust Layer, which focuses more on generative Al
interactions and data handling,

* Option C (Turning on Prompt Builder) is used for configuring and building Al-driven prompts, but it does not enable the Einstein
Trust Layer.

Salesforce Agentforce Specialist References:For more details on the Einstein Trust Layer and setup steps:
https/help.salesforce.conys/article View?id=sf.enstein_trust layer overview.htm

NEW QUESTION # 235
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