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EXIN ITIL 4 Foundation Sample Questions (Q66-Q71):
NEW QUESTION # 66 
Which practice involves the management of vulnerabilities that were not identified before the service went live?

A. Service request management
B. Change control
C. Problem management
D. Service level management

Answer: C

NEW QUESTION # 67 
Which guiding principle leads to a faster response to customer needs by timeboxing activities and learning from the outputs of
previous activities?
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A. Optimize and automate
B. Collaborate and promote visibility
C. Progress iteratively with feedback
D. Focus on value

Answer: C

NEW QUESTION # 68 
Which practice ensures that a variety of access channels are available for users to report issues?

A. Incident management
B. Change enablement
C. Service level management
D. Service desk

Answer: D

NEW QUESTION # 69 
When applying the 'collaborate and promote visibility' principle to an organization's initiative, which is NOT a necessary action?

A. Basing decisions about the initiative on visible data
B. Communicating information about the initiative to other parts of the organization
C. Ensuring everyone involved in the initiative is in agreement about it before starting
D. Considering different methods of communication for the different audiences

Answer: C

NEW QUESTION # 70 
What is included in the purpose of the 'IT asset management' practice?

A. Supporting decision-making about purchase, re-use, retirement, and disposal of assets
B. Providing information on how assets are configured and the relationships between them
C. Making new and changed assets available for use
D. Moving assets to live or other environments for testing or staging

Answer: A

NEW QUESTION # 71
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