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ServiceNow Certified Implementation Specialist-Event Management Exam 52

% CIS-EM A B & (Q37-Q42):

B #37
Given the following Impact settings and Alerts in a three node cluster that makes up the components of a Business Service, what is
the overall service health of this Business Service?
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A. Major
B. Critical
C. Warning
D. Minor
E. Clear

F. Error
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HM #38
In what sequence are events processed?

Does the event Source match the event rule?

Does the event message key match an existing alert?

Is a severity defined?
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Does the event Source match the event rule?

Does the event message key match an existing alert?

Is the event filtered out?

Is a seventy defined?

B #39
Which attribute within an event needs to be exactly the same to allow for deduplication?

A. Description
B. Message Key
C. Metric Name
D. Type & Node
E. Correlation ID

IEf#: B

HH #40
‘What Event Management module allows for configuration of automatic task creation?

A. Alert correlation rules
B. Task rules

C. Alert management rules
D. Event rules

EfE: C



B #41
The individual commands that the Agent Client Collector executes on the host are known as what? (Choose three.)

A. Metrics

B. Parameters
C. Events

D. Policies

E. Scripts

F. Checks

Ef#: AL C. F
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