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22. Frage
When creating a custom deep dive, what color are services/KPIs in maintenance mode within the topology view?

A. Gray

B. Purple

C. Blue

D. Gear Icon

Antwort: A

Begrindung;
When creating a custom deep dive, services or KPIs that are in maintenance mode are shown in gray color in the topology view.
This indicates that they are not actively monitored and do not generate alerts or notable events. Reference: Deep Dives

23. Frage
Which of the following describes a way to delete multiple duplicate entities in ITSI?

A. All of the above.

B. Via ¢ CSV upload.

C. Via a search using the | deleteentity command.
D. Via the entity lister page.

Antwort: A

Begrindung;

D is the correct answer because ITSI provides multiple ways to delete multiple duplicate entities. You can use a CSV upload to
overwrite existing entities with new or updated information, or delete them by setting the action field to delete. You can also use the
entity lister page to select multiple entities and delete them in bulk.

Alternatively, you can use a search command called | deleteentity to delete entities that match certain criteria.

References: Create and update entities using a CSV file in ITSI, Delete entities in bulk in ITSI, Delete entities using the | deleteentity
command in ITSI

24. Frage
Which of'the following describes default deep dives?

A. Are manually generated and can be accessed via the Service Analyzer.
B. Include health scores of all services.

C. Include all KPIs of all services.

D. Are auto-generated and can be accessed via the Service Analyzer.

Antwort: D

Begrindung;

In Splunk IT Service Intelligence (ITSI), default deep dives are auto-generated and can be accessed via the Service Analyzer. Deep
dives are an essential feature of ITSI that provide an in-depth, granular view into the health and performance of services and their
associated KPIs. These default deep dives are automatically created for each service, allowing users to quickly drill down into the
detailed operational metrics and performance data of their services. By accessing these deep dives through the Service Analyzer,
ITSI users can efficiently investigate issues, understand service dependencies, and make informed decisions to maintain optimal
service health. The auto-generated nature of these default deep dives simplifies the monitoring and analysis process, providing
immediate insights into service performance without the need for manual setup or configuration.
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25. Frage
‘What are valid ITSI Glass Table editor capabilities? (Choose all that apply.)

A. Service swapping configuration.

B. Creating glass tables.

C. Correlation search creation.

D. Adding KPI metric lanes to glass tables.

Antwort: A,B,D

Begriindung;

Create a glass table to visualize and monitor the interrelationships and dependencies across your IT and business services.

The service swapping settings are saved and apply the next time you open the glass table.

You can add metrics like KPIs, ad hoc searches, and service health scores that update in real time against a background that you
design. Glass tables show real-time data generated by KPIs and services.

Reference:

The glass table editor is a tool that allows you to create and edit glass tables in ITSI. Some of the capabilities of the glass table editor
are:

Creating glass tables from scratch or from existing templates.

Configuring service swapping on widgets to toggle displaying metrics from different services.

Adding KPI metric lanes to glass tables to show historical trends of KPI values.

The glass table editor does not support correlation search creation, which is a separate feature in ITSI that allows you to create
searches that look for relationships between data points and generate notable events. Reference: Overview of the glass table editor
m ITSI, [Configure service swapping on glass tables], [Add KPI metric lanes to glass tables], [Overview of correlation searches in
ITSI]

26. Frage
Which of the following best describes an ITSI Glass Table?

A. A view which displays a system topology overlaid with KPI metrics.
B. A view showing KPI values in a variety of visual styles.

C. A dashboard which displays a system topology.

D. A view which describes a topology.

Antwort: A

Begriindung;

An ITSI Glass Table provides a customizable, high-level view that can display a systen's topology overlaid with real-time Key
Performance Indicator (KPI) metrics and service health scores. This visualization tool allows users to create a visual representation
of their IT infrastructure, applications, and services, integrating live data to monitor the health and performance of each component in
context. The ability to overlay KPI metrics on the system topology enables I'T and business stakeholders to quickly understand the
operational status and health of various elements within their environment, facilitating more informed decision-making and rapid
response to issues.
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